NMOCTAHOBIEHUE
MABbI MAPTU3AHCKOIO PAVIOHA
KPACHOAPCKOI'O KPAA

02.09.2024 c. MapTtunsaHckoe Ne 499-n

06 yTBEpXaeHUN AOMUHUCTPATMBHOIO perfnameHTa NnpeaocTaBneHns MyH1UmMnanbHoOm
ycnyru «[pegoctasneHme nHdopmaumm 06 opraHnsauumn obLeaocTynHOro 1
GecnnaTHOro AOLWWKOMbHOro, Ha4yanbHOro obLero, OCHOBHOro obLLero, cpeaHero
obuiero obpasoBaHus, a Takke AOMNONHUTENBHOrO 06pasoBaHNA B MyHULMUNATbHBIX
obpasoBaTterbHbIX OpraHn3aUnsax» Ha TepputTopum NapTnsaHcKkoro parnoHa

B cooTtBetctBUM Cc PepepanbHbiM 3akoHoM oOT 27.07.2010 Ne 210-®3 «O6
opraHvMsauMm NpefocTaBfieHUs rOCYyAApPCTBEHHbIX UM MYHUUMNAnbHbIX  YCAYyry,
depgepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHum B Poccumnckon
depgepaumm», noctaHoBNeHNeM rnaebl [NapTnsaHckoro panoHa ot 27.12.2023 Ne 779-n
«O6 ytBepxaeHun [lopsagka pas3paboTkm W yTBEPXKAEHUS a4MUHUCTPATUBHbBIX
pernameHToB NpeaocTaBneHnss MyHULMNanbHbIX YCyr», PyKOBOACTBYACh CTaTbaMu 16,
19 YctaBa NapTtusaHckoro panoHa KpacHosipckoro kpas, MOCTAHOBIIALO:

1. YTBEpaAnTL AOMUHUCTPATUBHBIN perfiaMmeHT npefoCTaBneHns MyHULMNanbHoOm
ycnyrm - «[lpepoctaBnenne wuHdopmaumm 06 opraHusauum obwenoCTyrnHOro wu
6ecnnaTHOro AOLWKOMbHOrO, HavanbHOro o6Lero, OCHOBHOroO oOLuiero, cpeagHero
obwero obpasoBaHus, a Takke AOMOMHUTENBbHOro 06pa3oBaHWs B MyHULMNANbHbIX
obpasoBaTenbHbIX OpraHmMsauuax» Ha TeppuTopuu MapTuU3aHCKOro panoHa corfacHo
NPUNOXEHMIO K HACTOALWEMY NOCTAHOBEHMIO.

2. [Mpun3HaTb yTpaTMBLLUMMU CUY:

nocTaHoBfeHne rnaebl panoHa ot 24.12.2010 Ne 886-n «O6 yTBepxaeHun
aAMUHUCTPATUBHOIO  pernaMeHTa  npeaocTaBneHns  MyHUUMNAnNbHOW  YCryru
«lMpepocTtaBneHne uHgopmauun 06 opraHmsaumm obLienocTynHoro m GecnnaTtHoro
AOLKONbHOro, HavanbHoro obLiero, ocHoOBHOro obuuero, cpegHero (NonHoro) obuiero
obGpas3oBaHusl, a Takke [JONOMHUTENbHOro obpas3oBaHMs B MyHUUMNANbHbIX
obpasoBaTenbHbIX yupexaeHusax MapTnsaHcKoro panoHa;

noctaHoBmneHwue rnaebl panoHa ot 11.07.2012 Ne 486-n «O BHECEHUN N3MEHEHWIA
B NocTaHoBreHne rnaebl panoHa oT 24.12.2010 Ne 886-n»;

NnocTaHOBIEHME rMnaBbl panoHa oT 27.06.2016 Ne 209-n «O BHECEHUN N3MEHEHWIA
B NocTaHoBreHne rnaebl panoHa oT 24.12.2010 Ne 886-n».

3. KoHTponb Hag UCNONMHEHNMEM HaCTOSALLEro NOCTaHOBIEHUS BO3NOXUTL Ha [.A.
CaBu4eHKo, 3aMecTUTENS rnaBbl panoHa Mo couunanbHbIM BONpOCcaM.

4. locTtaHoBneHMe BCTynaeT B cuny nocne oduunansHoro obHapoaoBaHus,
OCYyLLECTBNAEMOro nocpeacTsoM oduuManbHOro onybrnmkoBaHMst B NePUOANYECKOM
neyaTHOM CpenCcTBE MacCoOBOW MHAOpMauMM Ans onybrvkoBaHUs MyHULMNANbHbIX
NpaBOBbIX AaKTOB OpraHoB W [OOIMKHOCTHbLIX JUL, MECTHOro CcaMoyrnpaBreHus
MyHMUMNanbHOro obpasoBaHus «llapTudaHckuin panoH» «BecTHuk [lapTmsaHckoro
panvoHa» W pasMelleHus Ha odwuumanbHoM caute [lapTusaHckoro pawnoHa
https://partizan24.gosuslugi.ru.

maBa panoHa A.M. CnacteHoB



MpunoxeHne
K MOCTaHOBIIEHUIO rMaBbl panoHa
oT 02.09.2024 Ne 499-n

AOMUHUCTPATVBHbIN PEFMAMEHT MPEQOCTABNEHNA MYHULIMMATNBHOW
YCIYTU «NMPEOOCTABINEHNE NHOOPMALINW OB OPITrAHUSALIA
OBLIEAOOCTYINHOIO U BECIMJTIATHOIO AOWKOJIbHOIO, HAYAJIbHOIO
OBUEN0, OCHOBHOIO OBLWEIO, CPEAHEIO OBLLEMO OBPA30OBAHNA, A
TAKXKE OOMOJIHUTENBHOIO OBPA3SOBAHNA B MYHUUMIMANIbHBIX
OBPA3OBATEJIbHbIX OPTAHU3AUNAX» HA TEPPUTOPUU NMAPTU3AHCKOI'O
PAMOHA

|. OBLUMNE MONOXEHUA
MpeameT perynupoBaHus

1. AOMMHUCTPATMBHbIA pernameHT npeaoCTaBNEeHNA MYHUMUMMANbHOW YCNyru
«lMpepoctaBneHne wmHpopmaumm o6 opraHmsaumm obliegoctynHoro n GecnnatHoOro
AOLIKONbHOro, Ha4yanbHOro obuiero, OCHOBHOro obuiero, cpegHero obuiero
obpasoBaHMs, a Takke [AONOSIHUTENbHOrO o00pasoBaHMss B MyHMUMNANbHbBIX
obpasoBaTenbHbIX OpraHM3auuax» Ha Tepputopumn [MapTusaHckoro panoHa (ganee —
AOMUWHUCTPATMBHBLIN perfnamMeHT, MyHuuMnanbHas ycrnyra) onpegensieT craHgaprT,
CPOKM U nocnefoBaTenbHOCTb  aAMUHUCTPATUBHBIX npouedyp (4encteun) npu
npenocTaBneHNn MyHUUMNANbHOW YCIyrn.

Kpyr sassuteneu

2. 3aaBUTENAMM Ha MNONyYeHMEe MyHUUMNANbHOW YCNYrn SBASAIOTCA rpaxaaHe
(cbnsnyeckme nuua) u opngudeckue nuua (ganee — 3adaBuUTeNN).

3aaBuTenn MOryT yyacTBOBaTb B OTHOLUEHMSIX, CBS3aHHbIX C MONyYEeHUEM
MYHUUMNANbHOMW YCRyry, Yepes 3aKOHHOMo UM ynosTHOMOYEHHOro npeacTaBUTens.

Mpn aTOM nMYHOE y4vacTve 3adBUTENEN He nuwaeT uX npasBa WMETb
npencraBuUTenNs, paBHO Kak M yyacTue npeacTaBuUTens He nuwaeTt 3asButenier npasa
Ha fIMYHOE y4YyacTne B NPaBOOTHOLLUEHNAX NO NOMYYEHNIO MyHULMMNANbHOW YCYTN.

TpeboBaHus Kk NopsAaKy UHPOPMUPOBAHUSA O NPEAOCTaBMNEHUN MyHULUNANBHON YCNyTu

3. WHdopmupoBaHve o nopsake npefocTaBreHus MyHUUUNanbHOW ycnyru
ocyllecTBndeTca oTgenom obpasoBaHua agMuHucTpaumm [lapTusaHcKoro panoHa
KpacHospckoro kpas (ganee — otaen obpasoBaHus):

no TeneqoHy;

nyTemM HanpasneHns NMCbMEHHOro oTBeTa Ha obpalleHue 3aaBuTerns No noyTe;

nyTeM HanpasSieHUs! B 3MIEKTPOHHOM BUAE MO TeNTeKOMMYHUKALWOHHBLIM KaHanam
CBA3N OTBeTa Ha obpalleHve 3asBuUTens, B KOTOPOM yKasaH ajpec 3reKTPOHHOM
NoYThl;

npu IM4HOM Npueme 3asiBuTenen B otaene obpasoBaHus;

B BMAE MHPOPMaLUMOHHbIX U CNpaBoYvHbIX MaTepuanos (6poLtop, bykneTos);

B BMAE WH(MPOPMAUMOHHBIX TEepMUHANoB (KWOCKOB) nnbBO MHGOPMaLMOHHBIX
CTEHJO0B;

nytTem pasmeleHns WHopMaunmnm B OTKPbITOW W OOCTYNHOW opme Ha
odmumanbHOM canTte oTaena obpas3oBaHMs C agpecoMm B MHGAOPMaLMOHHO-
TenekoMMyHuKaumoHHon cetn NHTepHeT: https://mapTpoo.pd (ganee — odpuumansHbin



canT otaena obpasoBaHus), B degepanibHON rocygapCTBEHHOW WH(OPMAaLMOHHOM
cucteme «EOWHBbIRG nopTan rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCnyr (yHKLMIA)»
(appec B NHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM cetu NHTepHeT:
http://www.gosuslugi.ru) (ganee — EguHbin nopTtan) unM Ha KpaeBoM nopTane
rOCYAapCTBEHHbIX M MyHUUMNanbHbiX  ycrnyr (agpec B WMHOpMaUMOHHO-
TenekoMMyHuKaumoHHon cetn NHTepHeT: https://www.gosuslugi.krskstate.ru) (nanee —
KpaeBoW nopTtan rocyaapCTBEHHbIX U MyHULMNAMNbHbLIX YCIyr);

C WCMNONb30BaHWMEM CPEeACTB  MaccoBOM  MHopmauum  (NeyaTHbIX WU
SMNEKTPOHHbIX).

4. CnpaBoyHas uvHdoOpMauMsi O MecTe HaxoxaeHma u rpadpuke paboTbl, O
CNpaBOYHbIX TenegoHax, agpece opuUManbHOrO canTa u agpece dNeKTPOHHOW MOYThI
oTgena  obpasoBaHWs,  OCYLIEeCTBASAOLWEro  MHOPMUMpPOBaAHWE O  MNopske
NpeaoCTaBNEHNs MyHMUMMNANbHOW YCryru, pasMelleHa Ha oduunanbHOM canTte
oTaena obpasoBaHug, Ha EanHoM noptane, Ha KpaeBOM nopTarne rocygapCTBEHHbIX U
MYHULMNANbHbIX YCNYT.

5. Ha wvHdopmMauuoHHOM CTeHAe B AOCTYNHbIX A1 O3HAaKOMSEHUMU MecCTe,
oduymnanbHOM cante otaena obpasoBaHus, EQnHOM noptane u KpaeBOM nopTarne
rocy4apCTBEHHbIX U MyHUUUNANbHbLIX YCAYyr pasMmellaeTca cregyowas nHopmMaums:

agpec MecCTa HaxOXOEeHWs, MNOoYTOBbIA aapec, OneKTPOHHbIM agpec B
MHPOPMaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn IHTepHeT oTaena obpasoBaHus;

crnpaBoYHble TenedoHbl oTaena obpasoBaHus;

rpaduk paboTbl oTAena obpasoBaHus;

HOpPMaTUBHbIE MPaBOBbIE aKTbl, PErynupylroLne OTHOLLUEHWS, BO3HMKAKOLME B
CBSA3U C NpeJoCcTaBlieHneM MyHULMNANbHOW YCNyru;

WHpopmauua o nopsiake obxanoBaHuA pelleHun n aencteuin (6e3gencTeums)
oTaena obpasoBaHus;

HacToAWMN AOMUHUCTPATUBHLIN PErfTaMeHT.

ll. CTAHOAPT MPEOQOCTABNEHNA MYHULUMMANBHOW YCIYT U
HanmeHoBaHWe MyHMLMNANBHON YCNyru

6. HaMmeHoBaHMe MyHMUMNanNbHOW ycnyru: npegocTaBrneHve uHdgopmaummn ob
opraHusauun obLenocTynHoro U GecnnaTHOro AOLIKOMbHOro, HavyanbHoro oobuiero,
OCHOBHOro obuiero, cpegHero obuwero obpas3oBaHus, a TaKkKe [LOMOSTHUTENbHOro
obpasoBaH/Nss B MyHUUMNanbHbIX ObBpasoBaTeribHbIX OpraHu3auusax Ha TeppuTopum
MapTnsaHckoro panoHa.

HanmeHoBaHWe opraHa, NpeaoCTaBNsoOWEro MyHULMNAnbHY yCnyry

7. [llpepocTtaBneHve MyHUUMNANBHOW YCAYrM OCYLLIECTBNSAETCA OTAENoM
obpasoBaHus.

B  npepoctaBneHun  MyHMUMNANbHOM  yCnyrM  MNPUHMMAaKOT  yvacTtue
MyHMUMNanbHble obpasoBaTenbHble OpraHu3auun, noABEAOMCTBEHHbIE  OTAeny
obpasoBaHnNsa UM B OTHOLLEHMM KOTOPbIX OTAen o6pa3oBaHMst UCMOMHAET PYHKUMN U
NOSIHOMOYUS yYpeanTens.

Pe3yanaT npegocrtaBlieHnA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru
8. PGSyJ'IbTaTOM npenocrtaBlieHnA MyHMLlMHaﬂbHOVI ycnyrmn ABNAeTCA

npegocraBneHne uHdopmMmauum o6 opraHmsaumm obwenocTynHoro mn 6ecnnatHoro
AOLUKOMbHOrO, HavanbHoro obuiero, OCHOBHOro obuero, cpegHero obuiero



obpa3oBaHWs, a Takke [OMNONHUTENbHOro 00pasoBaHUs B MyHULMNANbHbIX
obpa3soBaTenbHbIX OpraHusaumsx Ha TeppuTopun [lapTusaHckoro paioHa (oanee —
MyHMUMNanbHble obpasoBaTenbHble opraHusauuv), NMbo oTka3 B MNpPeaoCTaBreHuu
MyHMUMNAnbHON YCnyru.

Cpok npefocTaBneHnss MyHMLMNAnNbHOM YCNyrn, CPOK MCnpaBeHns owmnbok u
oneyaTok B AOKYMEHTax, ABMSOWMNXCA pe3ynbTaToM NpeaocTaBneHns MyHMuunanbHom
ycnyru

9. Cpok npegoctaBneHns MmyHuuunanbHon ycnyrn coctaensieT 30 kaneHgapHbIX
OHEeN W uncuUCnsSeTcs COo [OHA  perncrpaumm 3asiBrieHuns  (3anpoca) rpaxgaHuvHa
(3asBuTENSA) B oTAENE 0OpaszoBaHuA.

10. Cpok wucnpaBneHnss OWMOOK W oOnevyaTok B [AOKYMEHTaX, SBSHOLMXCS
pe3ynbTatoM NpegocTaBreHns MyHUUUNAanNbLHOW ycnyru, coctaBnaeT 5 pabounx aHen ¢
MOMEHTA BbISIBIIEHUS OLLIMOOK MM OnevaTok B JOKYMEHTaX.

MepeyeHb HOPMATMBHbIX NPABOBbLIX AKTOB, PErYNMPYHOLLMX OTHOLLEHUS, BO3HMKaOLWMNE
B CBSI3W C NpeaoCTaBNeHMEM MyHULMNANbHOW YCIyru

11. lNepeyeHb HOpMAaTMBHBLIX MPaBOBbLIX aKTOB, PErynupyowmux npegocrasneHme
MYHMUMNANbHON yCnyrn, pa3mMellaeTca Ha ouunanbHOM cante otgena obpasoBaHus,
EgovHom nopTtarne u kpaeBoM nopTarne rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyT.

McuepnbiBalowmin nepeyeHb AOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBMM C
HOpPMaTMBHbLIMU NPaABOBLIMU akTaMu AN NpeaoCcTaBNeHNst MyHUUMNAnbHOM YCryru,
noanexawmnx npeacTaBreHnto 3asBuUTenemM, cnocobbl X NONyYeHust 3asBUTENEM, B

TOM Yncne B 3NEKTPOHHON hopMe, NOPSAOK UX NpeacTaBneHust

12. Ina nonyyeHns MyHUUMNAnbHOW YCryru 3asiBUTenb NpeacraBnser B oTaen
obpasoBaHna obpalleHne o npefocTtaBneHun uHdopmauum 06 opraHuMsauuu
obwepoctynHoro 1 6ecnnaTtHOro AOLWIKOMbHOro, HavanbHOro obuiero, OCHOBHOIMO
obuiero, cpegHero obuiero obpasoBaHus, a Takke OOMOSHUTENbLHOro obpa3oBaHus B
MyHMUMNanbHbIX 06pa3oBaTenbHbIX OpraHn3aunax (aanee — 3asiBrieHne) N AOKYMEHTbI.

®opMbl  3aABNEHUA W [OOKYMEHTOB, 3anoflHeHWe KOTOpbIX Monyvatenem
MYHMUMNANbHON YyCryrn HeobxoguMMo [Ans MOMyYeHUs MyHUUMNanbHOW  yCcnyru,
OTCYTCTBYIOT.

B cnyyae npepoctaBneHns AJOKYMEHTOB 3asdBUTENEM NpeacTaBnseTcs cornacme
Ha 00paboTKy MepcoHanbHbIX [AaHHbIX B MPOM3BOSIbHOM dopme nnbo no
pekoMeHaaTenbHOMy o6pa3suy, ykasaHHOMY B MPUAOXKEHUM K AAMUHUCTPATUBHOMY
pernameHTy.

[McbMeHHOE 3asiBreHne 3asaButensd (B TOM Yucre nepegaHHoe no 3feKTPOHHbIM
KaHanam CBA3W) OOMKHO coaepxaTb B cebe crieflytoLuLyto MHopmauuio:

Ansa 3assutenen — usmyeckux nuy: amMunuio, MM, 0T4ecTBO (nocnegHee —
NPy HanuMyuu), MNOYTOBbIM NMOO 3NEKTPOHHBLIN agpec, MO KOTOPOMY AOSMKeH ObITb
HanpaBneH OTBET, 3anpawmBaemyrd WHGOpMaumio B pamKax npeaocTaBneHus
MYHMLUMNANbHOW yCNyru, NIMYHYI0 NOANUCL U AaTy;

ANa 3asBuTenen — puandecknx nuuy: HauMeHOBaHWe PUANYECKOro nuua,
NOYTOBbIA MO0 3NEKTPOHHBLIA agpec, N0 KOTOPOMY AOIMKeH ObiTb HanpaBneH OTBET,
3anpalumMBaemMyo MHGOPMaLMIO B paMKax NpefoCcTaBfeHus MyHUUMMAnNbHOW YCnyru,
AOIMKHOCTb, hamMunuio, MM, OT4ecTBO (MocnegHee — NPU HanmuMyun) pPyKOBOAMTENS
3aaBuTENS, NOANUCH, NeYaTb (NpU ee Hanu4uM) u gary.

3asiBneHne npencraBnsieTcss B otaen obpasoBaHUsa 3asBUTENSAMU NIMYHO UNKN B



NMMCbMEHHON hopMe NOYTOBbLIM OTNPABIEHNEM, UM B 3NIEKTPOHHOW dhOpME.

B cnyyae ecnun 3asBneHue nogaetcs 4epe3 3aKOHHOro MNM YNOSIHOMOYEHHOro
npegcraBuTena  3asBuTens, TO K  3adBNeHU0  npunaraeTcs  OJOKYMEHT,
noATBEPXKAAKOLLMA NOSTHOMOYMA Ha OCYLLECTBEHNE AEUCTBUM OT UMEHWN 3asiBUTENS.

B kadecTBe OOKymMeHTa, nogTBepXxaatolero MOofHOMOYMSA Ha OcyLlecTBeHue
OENCTBUI OT UMEHM 3asiBUTENS, MOXET ObITb NpeacTaBneHa:

odopmMneHHass B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon degepaunm
AOBEPEHHOCTb, 3aBEpeHHas ne4yatblo 3asBuTens (MpyM  HanuuMm  neyatn) u
nognucaHHasa pykoBoaUTeENeM 3asaBUTeNs UM YyNoSTHOMOYEHHbIM 3TUM PYKOBOAUTESEM
NMUOM (AN PUANYECKNX NNL);

KOnnsa pelleHust 0 HasHayeHun unm o6 n3bpaHum nmbo npukasa o HasHa4YeHun
dM3MYecKoro nuua Ha JOMMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe om3myeckoe nuuo
obnapaeT npaBoOM OEeNCTBOBATb OT MMEHU 3asBuTens 6e3 JOBEPEHHOCTH.

B cnyyae nogaum xanobbl Npy NMYHOM nNpuemMe 3asBUTENb npeactaBnseT
OOKYMEHT, yOOCTOBEPAIOLWNA €ro fMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccunckon ®epepauun.

WNcyepnbiBatowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOpPMaTMBHBLIMU NPaABOBLIMU akTaMu AN NpeaoCcTaBNeHnst MyHUUMNanbHOM YCryru,
KOTOpble HaxXoAsATCA B PaCNOPSKEHUN rocy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOIo

camoyrnpaBreHus MyHMuunanbHbix obpasoBaHmit KpacHOSIPCKOro Kpasi U MHbIX OpraHoBs,
y4acTBYHOLLMX B MPeAOCTaBNEHNMN FOCYAaPCTBEHHbLIX U MyHULMNANbHBLIX YCAYT, U

KOTOpble 3asiBUTENb BNpaBe NPeACTaBUTb, a Takke cnocobbl UX NonyyYeHus!

3asBUTENEM, B TOM YUCIE B SNEKTPOHHON hopMe, NopsAoK UX NpeacTaBneHums

13. [Ona npegocTaBneHWs  MyHUUMNanbHOW  ycnyrm  He  TpebyeTcs
MEeXBeJOMCTBEHHbIVN 3anpoc AOKYMEHTOB.

14. 3anpeweHo TpeboBaTb OT 3asABUTENS:

npeacTaBneHns AOKYMEHTOB M MHGOPMaLMM UM OCYLLECTBIIEHUS OEUCTBUN,
npeAcTaBneHne WNn OcyLLeCTBrEHWEe KOTOPbIX He MNpedyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMu, PerynupylowmMm OTHOLUEHUS, BO3HUKaKLWMe B CBA3UM C
npegocTaBneHnemM MyHULMNANsHOW YCIyru;

npeacraBneHns OOKYMEHTOB U MHOpMauun, KOTOpble B COOTBETCTBUM C
HOpMaTMBHbIMW MpaBoBbiIMM aktamu Poccuinckon depepaumn, HOPMATUBHbLIMU
npaBoBbIMM akTamu cybbektoB Poccuiickon ®Pegepaumm 1M MyHULMNANBHLIMU
HOpPMaTUBHbLIMW  MPaBOBbIMW  aKTaMuM  HaxogAaTCA B PacrnopsikeHuuM  OpraHos,
NpegocTaBNALLNX MYHULUNAIbHYIO YCIYTy, UHbIX TOCY4apCTBEHHbIX OpraHoB, OpraHoB
MECTHOro camoynpasneHns MyHUUMnanbHbIX obpasoBaHun KpaCHOSIpCKOro kpasi u
opraHusaumn, y4acTBYOLWNX B NpeaoCTaBfiEHUM roCy4apCTBEHHbIX U MyHULMNAIbHbIX
yCnyr, 3a UCKNIYEHNEeM OOKYMEHTOB, yKa3aHHbIX B YacTu 6 ctatbu 7 PefepanbHOro
3akoHa ot 27.07.2010 Ne 210-®#3 «O6 opraHMsaumm npeaocTaBneHns
roCy4apCTBEHHbIX M MyHUUMNAnNbHbIX ycnyr» (ganee — deaepanbHbin 3akoH Ne 210-
®3);

OCYLLIeCTBMNEHNS OEeACTBUMA, B TOM 4YUCRe CcorflacoBaHwi, HeobxoguMblxX ANns
NONyYeHnst rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCIYTr U CBA3aHHbIX C obpalleHnem B
WHble rOCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO camoyrnpaBrfieHUs, opraHmsaunu, 3a
NCKITIOYEHMEM  MOJSTYyYEeHUs YCryr W MNoJsiydeHUs OOKYMEHTOB WU MHopmaumn,
npegocTtaBnsemMblXx B pe3ynbTaTe MNpefoCTaBNeHust TakmxX YCyr, BKOYEHHbIX B
nepeyHun, ykasaHHble B Yactu 1 ctatbn 9 ®epgepanbHoro 3akoHa Ne 210-03;

npeacTaBneHns  OOKYMEHTOB W WHopMauuu, OoTcyTcTBME U (MNK)
HeJOCTOBEPHOCTb KOTOPbIX HE YyKasblBanuCb MNpu nepBoHa4arnibHOM OTKa3e B npueme
OOKYMEHTOB, HeobxoanMmbIX ONA NpPeaoCTaBfieHUss MyHUUMNanbHOW ycnyrn, nubo B



npeaocTaBneHnn MYHMLMNAanbHON ycnyru, 3a NCKIHOYEHNEM cny4vaes,
NpenyCcMOTPEHHbIX NYHKTOM 4 YacTtu 1 ctaTtbn 7 PegepansbHoro 3akoHa Ne 210-03.

McuepnbiBatoLlwmnm nepedeHb OCHOBaHUM 4 0TKasa B NpuemMe JOKYMEHTOB,
HeobxoaMMbIX A4Ns NpeaoCTaBNeHNA MyHULMNANbHOW YCyrn

15. OcHOoBaHuA ons oTkasa B npunemMe JOKyMEHTOB OTCYTCTBYHOT.

NcyepnbiBatowwmii nepeyeHb OCHOBaHMIN ANs NPUOCTAHOBINEHMUS UMK OTKa3a B
npegocTaBneHMN MyHULMNANbHOW yCnyrm

16. OcHoBaHWs ANdA NPUOCTAHOBIIEHUSA NPEeOCTaBNEeHNA MyHULMMNANbHON YCNyru
OTCYTCTBYIOT.

17. OcHOBaHMsIMM [Onsi OTKasa B MNpPegoCTaBlEeHUM MYHULMNAnbHOW YCryru
ABNAIOTCA:

a) 3asiBneHne 3asaBuTensd, B TOM Yucre NocTynMBLUEE B 3NEKTPOHHOW dhopMe Mno
SNEKTPOHHOM MoYTe, He COAEePXWUT HaMMEHOBaHUsS topuaudeckoro nvua (ans
dusndeckoro nuua — ddamMunuu, KUMeHW, oT4yecTBa (nocriegHee Mpu  Hanuyuum),
MOYTOBOrO ajpeca WUnn 3NeKTPOHHOro agpeca 3asaBUTens;

0) B 3asBreHMM 3aaBUTENA, B TOM YMCfe NOCTYNMBLLUEM B 3MEKTPOHHON hopme
MO 3NEKTPOHHOW no4yTe, OTCYTCTBYOT Heobxoaumble CBeAeHWs And  nouvcka
MHdOpMaLnu;

B) 3asiBrieHNe 3aABUTENS HE NoAAAeTCs MPOYTEHUIO;

r) B 3asiBrieHMM 3asBUTENSA, B TOM 4YMCre NOCTYNMBLUEM B 3NEKTPOHHOM hopme
MO 3NEKTPOHHOM NoYTE, CoAepXXaTcsa HeLeH3ypHble MMBo ockopbuTenbHbIE BbipaXXeHus,
Yrpo3bl XW3HW, 300POBbI0 U UMYLLECTBY OOMMKHOCTHbIX NvL oTaena obpasoBaHus, a
Takke YrieHOB UX CEMEN;

A) Yy 3aaBUTEeNs OTCYTCTBYIOT AOKYMEHTbI, NOATBEPXAAlLmMe ero norHOMOYMUS
BbICTYNaTb OT UMEHWN TPETbUX NUL,;

e) OT 3asBuTensa noctynuno obpallieHre O npekpalleH pacCMOTPEHUS paHee
HanpaBfEeHHOro 3asaBneHus;

X) B 3asBNeHUN 3asiBUTENS COLEPXUTCH BOMPOC, HA KOTOPbLIA 3asBUTENIO
MHOrOKpaTHO [aBanuCb [MUCbMEHHblIE OTBETbl MO CyWecTBy B CBA3W C paHee
HanpaBfieHHbIMU 3asABMNEHUSMU, U MPU 3TOM B 3a8BNEHUN He MPUBOAATCA HOBbIE
AoBoabl 1 06CcToATENbCTBRA.

ﬂepequb ycnyr, KOTopble ABNAKOTCA Heob6xoanuMbIMKN 1 0bsiI3aTenbHbIMKN ONs
npenocrtaBneHnd MyHVILlMﬂaﬂbHOVI ycnyru

18. MNepeyeHb yCnyr, KOTOpbl€ ABIAKTCA HeobXxoaMMbIMKU 1 06A3aTENbHLIMU A5
npegocrtaBneHnd MyHI/ILI,l/II'IaJ'IbHOIZ ycnyru, otcyTCcTByerT.

Mopsaok, pasmep M OCHOBaHMS B3MMaHUS rocy4apCTBEHHOM MOLLMWHBI UM MHON
nnaTbl, B3MMaeMo 3a npeaocTaBneHne MyHULUNanbHOM yCryru

19. MpepnocTaBneHe MyHUUMNAaNbHOM YCNyr ocylilecTBnseTca 6ecnnaTHo.

MakcumanbHbI CPOK OXMOaHUS B o4Mepeaun npu nogade 3anpoca o NpeaocTaBrieHnm
MYHUUMNANbHOW yCnyru, ycrnyru, npeaocTaBfisieMon opraHm3aumen, y4acTByoLEen B
npegocTaBneHNn MyHULUMNANBHOW YCNYrk, N Npyu NoslyYeHun pesynbTaTta
npegocTaBneHns Takux ycnyr



20. MakcumarnbHbIi CPOK OXWOAHUS B o4Yepeau npu nogadve 3asiBneHus U
OOKYMEHTOB, YKa3aHHbiX B NyHKTe 12 AOMUHMCTPATUBHOIO pernameHTa (ganee —
AOKYMEHTbI), a TakkKe Nnpu nonyyvyeHuu pesyrnbTaTa npeaocTaBreHns MyHUUMNnansHOM
yCryru Ha nMM4HOM npueme B otaene obpasoBaHUsA He OOSMKEH npeBbiwaTh 15 MUHYT.

Cpok 1 nopsagok perncTpauumn sanpoca 3asBuTens o npegocTaBneHnn MyHUUMnanbHoOn
ycnyru, ycrnyru, npegocTaBnsieMon opraHn3aumen, y4acTByoLen B NpegocTaBieHnm
MYHULMNANBHOW YCRyru, B TOM YMCre B 9NEKTPOHHOW hopme

21. Peructpauus 3asiBneHusi, nocTynueBliero B oTaen obpasoBaHus,
OCYLLEeCTBNAETCSA B eHb ero NOCTYMNSIeHUs.

OTtoen obGpasoBaHus OCyLLeCTBsSieT perncrpauuio 3asBfieHus B [eHb ero
NOCTYNMeHUs B nopagke odepesHOCTH.

B cnyyae nocTtynneHus 3asiBNeHUN B ONEKTPOHHOW popMe MO 3MeKTPOHHOM
noyte B Hepaboyee Bpemsa (B TOM 4vucne B Hepaboumi npasgHUYHbIA U BbIXOLHOM
OEHb) OHW PErucTpupyroTCs B MNeEpBbIN pabounin OeHb, crneaywwmin 3a AHEM UX
NOCTYNNeHns.

Otgen obpasoBaHunsa yBeoOMIISIET 3asiBUTENEN O MPUHATAM UNKM 00 OTkase B
NPUHATUN 3a8BNEHNSA K PACCMOTPEHMIO CNOCOOOM, YKa3aHHbIM B 3asiBNIEHUN, B TeYEHME
3 paboumnx gHen co gHSA UX perncrpauum.

22. Peructpauus 3asBrneHUs OCyLeCTBNAeTCs OOMMKHOCTHbIM NUUOM oTaena
obpasoBaHus, B OOMKHOCTHbIE 0693aHHOCTM KOTOPOro BXOAAT NPUEM U perucrtpaums
3as8BrieHUs U JOKYMEHTOB Npu NpegoCcTaBNeHn MyHUUMNansHOW yCIyri.

TpeboBaHMsa K MOMELLEHNSIM, B KOTOPbIX NMPeA0CTaBNAETCA MyHMUMnanbHasa ycnyra, K
3any oXxmaaHusi, Mectam 4nisi 3arnosfiIHEHUS 3anpoCcoB O NpeaoCcTaBneHnn
MYHULMNANbHON YCNyr, MHPOPMaLMOHHBIM CTeHAaM ¢ obpasuamm Ux 3anosTHEHUS U
nepevyHem OOKYMEHTOB, HEOOX0ANMbIX A4S NPeAoCTaBeHUss MyHUUMNAnNbLHOW YCIyrn, B
TOM Ymncne kK obecneyeHnto JOCTYNHOCTU AN UHBaNMAO0B yKa3aHHbIX 0ObHEKTOB B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccurickon ®efepauumn o counanbHoM 3awmre
NHBaNnaoB

23. lNMomeweHns aons npegocTtaBneHns MyHUUMNanbHOW yCryru pasmeLlarTcs
NPENMYLLIECTBEHHO Ha HWXHUX 3TaXkax 30aHuMN.

MomelieHns obopyayloTca naHaycamu, NacCaXupckumu  nudtamm  unm
noAbeMHbIMU nnaTopmamu Ana obecneyeHna [OCTyna WHBaNMOOB Ha Kpecrnax-
KOMACKaX Ha 3TaXu Bbille UMW HUXEe 3dTaxa OCHOBHOroO BXxoAda B 34aHue (nepBoro
aTaxa), CaHUTapPHO-TEXHUYECKUMU MOMELEeHNAMU (OOCTYNHbIMW ANA  MHBANWAOB),
paclwmMpeHHbIMM NPOXo4amMu, NO3BONAIWNMK 0becneunTb 6ecnpenaTCTBEHHbIN AOCTYnN
3aaBuTeneun, BKroYvas 3asgBuTenen, NCrnonb3yLmnXx Kpecra-Konsacku.

24. B nomeleHusX nNpefocTaBneHnss MyHUUMnanbHbIX YCNyr pacrnosioXeHune
NHTepbepa, nogbop n paccTtaHoBka NPMOOPOB U YCTPOMCTB, TEXHOSTOMMYECKOrO U MHOIO
obopyaoBaHMA OOSMKHbI COOTBETCTBOBATb Mpedenam, YCTAHOBMEHHbIM ANSA  30Hbl
[0CAraemMocTu 3asaBuUTeNnen, HaxoasALWNXCA B Kpecriax-Konsackax.

Mpn HEBO3MOXHOCTM cO3daHust B oTaene obpasoBaHMs YCNOBUWA ANA ero
NONHOro NpmucnocobneHuns ¢ y4eTom notTpebHocTen MHBaNMAoB, oTaenom obpasoBaHus
npoBogAaTcs  MeponpuaTMa  no  obecneveHuto  6ecnpensTCTBEHHOro  AocTyna
ManomMoOunbHbIX rpaXaaH K 06bEeKTY € y4eTOM pasyMHOro NpucnocobreHus.

25. [ina npuema 3asiButenen, obpatMBLUMXCS 3a MONYyYEHNEM MYHMLMMANbHON
yCcryru, BbIAENSTCA OTAENbHbIE MOMELLEHUS, CHaBXeHHble COOTBETCTBYHOLLMMU
ykasatensamu. Pabouve mecTta cneuuwanuctoB oTgena obpasoBaHUsA OCHaLLalTCA
HACTEHHOW BbIBECKOW WMWN HACTONbHOW Tabnuykon cC ykasaHvem amMunmm, UMeHW,



OTYECTBA U AOIMKHOCTU. YKasaTenu OOMKHbI ObiTb YETKMMW, 3aMETHLIMU U MOHATHBIMN,
c AybnupoBaHuMem HeobxooumMowm [Onsi MHBaNMOOB 3BYKOBOW NMbBO  3pUTENbHON
WHpopMaLMM N  NpefocTaBneHneM TEeKCTOBOM U rpadmuyeckon MHgopmaumnm
3Hakamu, BbIMOSTHEHHbIMU perbeHO-TOYEYHbIM LWpndToM Bpanns.

Mecta pgns 3anonHeHns [OKyMEHTOB 06OopyayloTcs CTynbsiMU, CTOMaMu,
obecneunBaroTca  OnaHkamuM  3asdBreHUMK,  pasgaTtoyvHbIMKM  MHEOPMALMOHHBIMU
mMaTepuanamm, NMCbMEHHbIMU NPUHAAIEXHOCTSAMN.

26. Cneumanuctbl oTgena obpasoBaHua npu HeobXoAMMOCTU OKa3blBaloT
WHBanNMaam nomoLlb, HeobXxoaumMyko Ana NONyYeHUa B AOCTYNHOW ANs HUX doopme
MHopMaunmn 0 Npasunax NpPegocTaBfieHns MyHULUNANbLHOM YCnyru, B TOM yucne ob
ohopMMEHMM HEOBXOOUMBIX AM1S MOMYyYEeHUS MyHUUMNAnNbHOW YCNyrn AOKYMEHTOB, O
COBEpLUEHUN UMW [pYyrux HeobXoAMMbIX AN MNONYYEeHWs MyHUUUNanbHOM YyCryru
OEencTBun.

27. B nHMpopMaUMOHHBIX TepMuHanax (kuockax) nmbo Ha MHEOPMAaLMOHHbIX
cTeHAaax pasMellarTca cBeaeHust o rpadumke (pexnme) paboTbl oTaena obpasoBaHus,
MHpopMaumMa O nopsiake W YCroBUAX MNpPedoCTaBNeHUs MYHUUMNANbHOM  yCnyru,
o6pasubl 3anofiHEHWs 3asiBIEHWN W NepeveHb [LOKYMEHTOB, HeobOXoaumbIX Ang
npeaocTaBneHns MyHULMNANbLHOW YCIYTri.

28. Mecta oxuaaHust nNpeaocTaBneHna MyHUUunanbHOW ycnyru obopyaytoTcs
CTYNbSIMW,  KpecesibHbIMW  CeKUMaMUM Unu  ckambamMu. B mecTax  oxunaaHus
NpeaoCTaBNeHNs MyHUUMNANbHOW YCRyrn npegycmaTpuBalroTca LOCTYMNHble MecTa
00LLEeCTBEHHOMO NOIb30BaHUA (TyaneThbl).

29. MecTa npefgocTaBneHns MyHUUMnanbHOM ycnyrin obopyayoTca cpeacTsamm
NOXapoTYyLLUEHNS M OMNOBELLEHUS O BO3HMKHOBEHWW 4Ypes3BbldaHOM cuTyaumn. Ha
BMAHOM MeCTe pa3MeLlalTcs CXeMbl pas3MeLLeHNs CPeaCTB NOXaPOTYLUEHNA U NyTen
aBaKyauum nocetTutenemn n paboTHMKoOB oTaena obpasoBaHus.

30. Mpun Hanuuun Ha TeppuTopuUK, NpUneraroLLen K MeCTOHAXOXOEeHUIO oTaena
obpasoBaHns, MECT ANA NapKOBKU aBTOTPAHCNOPTHbLIX CPEACTB BblAENSAETCH HE MEHee
10 npoueHTOB MeCT (HO He MeHee OAHOro mecta) gns 6ecnnaTHOM NapKOBKM
TPaHCMNOPTHLIX CPeacTB, ynpasnsemMblX WHBanugamu |, 1l rpynn, n TpaHCNOPTHbIX
CPEeACTB, NEpPeBO3ALLUMX TaKMX WHBaNWAoB W (UMW) OeTen-uHBanuMaoB, a Takke Ang
BGecnnaTHOM NapKOBKWM TPAHCMOPTHbLIX CPEeACTB, ynpasnsembix nHsanugamu Il rpynnsi,
N3 ynucna cregyoLwmx rpaxaaH:

a) rpaxgaHe, uMeolWMe oOrpaHuyeHne CrnocobHOCTU K CaMOCTOATENbHOMY
nepeasumXxeHuIo Nobon cTeneHn BolpakeHHOCTU (1, 2 unn 3 ctenexn);

0) rpaxgaHe, nonyumBwme po 01.07.2020 B depepanbHOM  yypexXaeHun
MeOuKo-CouuanbHOW  3KCNepTu3bl  OMoO3HaBaTelnbHbIM  3Hak  «WMHBanug»  ans
NHOMBMOYANbHOIO UCMOMb30BaHWSA W NOMb3ylolunecs npaBoM Ha OGecnnatHoe
MCNONb30BaHMEe MECT 4151 NapKOBKM TPaHCMOPTHbLIX CPEACTB.

CBefeHMss O TpPaHCMNOPTHOM CpeacTBe, YnpaBnsemMoM WHBanuMaoMm, unu
TPaHCMOPTHOM CpeacTBe, MepeBo3dweM uHBanuga u (mnn) pebeHka-uHBanuaa,
pasMelLanTca B edepanbHOM peecTpe MHBanNuAoOB B nopsake, npegycMOTPEHHOM
yacTblo gecsaTton ctatbh 15 ®egepanbHoro 3akoHa «O coumanbHON 3aWmTe MHBaANMAOB
B Poccuinckon ®egepaunmny.

YKkasaHHble MecTa Ofs NapKOBKM He AOMKHbl 3aHMMaTb MHble TPaHCMOPTHbIE
cpencTBa.

31. B otoene obpasoBaHusa obecnevnBaroTcs:

AO0NYyCK Ha 0B6BLEKT cypaonepeBogyunka, TMGIOCYpAoNnepeBoaYnKa;

COMpOBOXAEHNE NHBaNMAO0B, UMEOLLMX CTOMKME HapyLUeHUss OYHKLUUN 3pEHUS 1
CaMOCTOATENBHOIO NepenBuXeHnd, No otaeny obpasoBaHus;

ponyck cobaku-npoBOA4HMKA MNPU HanMMuYUM LOKYMEHTa, MOATBEPXAAloLero ee
cneumanbHoe o6yyeHune, BblgaHHOTO Mo dopme U B nNopsake, YCTaHOBMEHHbLIM



degepanbHbIM OpraHoOM WCMOSIHUTENbHOM BRacTW, OCYLECTBAAWUM (PyHKUUM Mo
BblpaboTke M peanu3aumm rocygapCTBEHHOW MOSIMTUKM U HOPMaTMBHO-MPaBOBOMY
perynmpoBaHuio B coepe coumanbHOM 3allnTbl HAaceneHuns;

npegocTaBneHne uHBanuaam Mo Ccryxy YCnyru ¢ UCNosib30BaHWEM PYCCKOro
KECTOBOro #3blka, B TOM 4YuUCne cneuynanuctamm  OUCMETYEPCKON  CryKObl
BnaeoTenegoHHOM CBA3M A1 MHBANMAoB no crnyxy KpacHoOApCKOro Kpasi.

Ycnyrn gucneTtdepckon cnyxObl Ons MHBaNMAoOB MO CryxXy npegocTtaBnsieT
onepaTtop-cypaonepeBoaymnK KpacHosipckoro pernoHanbHoro oTaeneHus
O6uwepoccuinckorn  obWECTBEHHON  opraHm3auuMmM  uHBanuMaoB  «Bcepoccuiickoe
obwectBo rmyxux». KoHTakTHas WHdopMauusa pasmelieHa Ha oduumanbHOM caunTe
opraHusauuu.

32. NokasaTenn 4OCTYNHOCTU U Ka4YeCTBa MyHULMNASIbHOM YCIYT:

HaumeHoBaHue nokasarens | HopmaTtueBHoOe 3Ha4YeHne nokasaTtens
[locTynHoCTb

Hannuve BO3MOXHOCTM nonyveHus| ga/Her
MHOpMaUUK O nopsigke U YCroBUSX
npegocTaBneHns MYHULMMNanNbHOM
ycnyru:
Ha MH(POPMALMOHHbIX CTeHAAX;
Ha oduuymanbHOM cauTe oTaena

0Opa3oBaHus;
Ha EauHomM nopTane W KpaeBoMm
noprane rocyaapCTBEHHbIX n

MYHULMNANbHbBIX YCNyr
Hanuune BO3MOXHOCTM nonyvyeHusi| Aa/HeT
MHOpMaUnUKn 0 xoae npeaocTaBneHns
MYHULMNANBbHOW yCNyrn

KayecTtBo
Konnyectso B3aumoaencTeumn| He bornee 2 B3anMMoOeNCTBUN
3a9BUTENS C OJOIMKHOCTHBIMU NULAMMU
npv NpegocTaBneHnn MyHULMNANbHOM
yCcnyrm
[MpogomKuTenNsLHOCTL He 6onee 30 MUHYT
B3aMMOJEeNCTBUS 3aABUTENS c
NOMKHOCTHBLIMMW nvuamu npwu
npenocTaBneHnn MYHULMNANbHOM
yCIyru

Hannuve 060pyaoBaHHbIX mMecT| Ada/Het
OXUOAHWUS M HaNMCaHUs 3asiBNeHUs
Y nenbHbIn BEC konuyecta| He 6onee 0,1% B KaneHaapHoOM roay
0OOCHOBaHHbIX  anob K  4ucny
rpaxxgaH, KOTOpbIM MpefocTaBneHa
MyHUUMNaneHas ycnyra B
KaneHgapHom rogy

NHble TpeGoBaHMs, B TOM YMCTe yYnTbiBatoLLME 0COBEHHOCTM NPeaoCTaBeHNSs
MYHULMNANbHOM YCryr No aKkcTeppuMTopranbHOMY NPUHLMMY U 0COGEHHOCTU
npenocTaBneHnst MyHULUMNanbHOM YCNyru B 3NIEKTPOHHONM hopme

33. T[pepocTtaBneHne MyHULMMANBHON YCNyrM B  MHOrOYHKLMOHANbHbIX
LeHTpax npeaoCTaBMNEeHUss TOCyQapCTBEHHbIX W MyHUAUMNANbHbIX — YCRyr  He



OCYLLieCTBNAETCA.

34. MyHuumnaneHaa ycnyra Mo 3KCTeppuUTOpUanbHOMY  MPUHUMMNY  He
npegocraBnseTcs.

35. [na nonyyeHuss MyHMUMNAnNbHOW YCIyrn 3asBuUTeNnaM npeaocTaBrisieTcs
BO3MOXHOCTb MoJayv 3asiBfieHUs1 U JOKYMEHTOB B 9NIEKTPOHHOM BUAE NO 3NEKTPOHHOWN
noyTe.

36. MyHuumnanbHaa ycnyra He npefocTaBnseTcs C  UCMNONb30BaHUEM
MHAOPMALIMOHHBIX cucTeM EOVHBIA nopTan unm KpaeBow nopTan rocyaapCTBEHHbIX U
MYHUUUNANbHbIX YCAYT.

OcobeHHoCTH npenocrtaBlieHUA MyHMLlMHaﬂbHOVI YCIyru B 3J1IEKTPOHHOM Buae

37. NopaHHble B 3neKTPOHHOW hopme 3asiBfieHUe U LOKYMEHTbl OOSKHbI ObiTb
3aBepeHbl NPOCTON 3MEKTPOHHON MOAMUCHIO U (MNKN) YCUINEHHON KBanMuunpoBaHHON
9NEeKTPOHHOM noanucbld B cooTBeTcTBUM € [locTaHoBneHuem [lpaButenbcTea
Poccuiickon ®epepaumm ot 25.06.2012 Ne 634 «O Buaax 3neKTPOHHOM NoAMNuUcH,
MCNONb30BaHME  KOTOPbIX  Aornyckaetca npu  obpaweHun 3a  noslyYeHuem
rocy4apCTBEHHbIX 1 MyHULUNANBbHBIX YCAYr».

3asButenam obecnevnBaeTcss BO3MOXHOCTb MOMyYEHUA MHGOPMaLMM O
npenocTtaBnsaeMon MyHuUUMNanNbHOW ycnyre Ha oduuuanbHOM cauTe oTaena
obpasoBaHns B cetn WHTepHeT, EamHOM nopTane wn KpaeBoOM nopTtane
rocyAapCTBEHHbIX U MyHULUUNANbHbLIX YCIYT.

Mpn HanpaBneHun 3asBrieHNs U OOKYMEHTOB B BuAE 3IIEKTPOHHOrO LOKYMeHTa
obecrneynBaeTCcqd BO3MOXHOCTb HarnpasfieHUsa 3asBUTENto CoobLLEeHUs B SNEKTPOHHOM
BMae, NOATBEPXJAlLWero ux npuemM n pernctpaumio.

[ll. COCTAB, NMOCNEAQOBATEJIBHOCTb N CPOKW BbINOJIHEHNA
AOMUHNCTPATMBHbLIX MPOLUEANYP, TPEBOBAHUA K NMOPAOKY NX
BbINMOJIHEHUA, B TOM YMCIE OCOBEHHOCTW BbIMNOJIHEHUA
AOMUHUCTPATMBHBIX NPOLIEAYP B NMIEKTPOHHOW ®OPME, A TAKXE
OCOBEHHOCTW BbIMNOJIHEHUA AODMUHUCTPATVBHBIX NMPOLUEAOYP B
MHOIO®YHKUMOHAIBbHbBIX LEHTPAX NMPEAOOCTABJIEHNA
rOCYOAPCTBEHHbLIX N MYHULINTMAJTIBHBLIX YCITYT

Cocras aAMNMHUCTPAaTUBHLIX Npoueayp no npenocrtaBrieHUo MyHI/ILI,l/II'IaJ'IbHOI7I ycnyrmm

38. WcnonHutenamu  COOTBETCTBYHOLMX  aAMUHUCTPATUBHLIX  npoueayp
ABNATCA JOSMKHOCTHbIE Nnnua oTaena obpasoBaHus.

lMpepocTtaBneHne MyHUUMNANbHOM YCNyrn BKYaeT B cebsa cnepyowme
afMWHUCTPaTUBHbIE NpoLeaypbl:

a) NHoOpMMpOBaHUE 3aaBUTENEN;

0) NpreMm 3asBreHnsa U JOKYMEHTOB Ha NofnyyYeHne MyHuUmnanbHOM yCnyru;

B) MPUHATUE peLleHns O NpenoCTaBfeHMM MyHUUMnanbHOW ycnyrn nubo o6
OTKase B ee NpeJocTaBrieHny;

r) npegocTaBneHme MyHUUUnanbHOM yCnyru;

A) vcnpasrieHMe AOoMNyLWeHHbIX OrneYyaTok U ownbok B AOKYMEHTAX, SABIISHOLLMXCS
pe3ynbTaTtoM NpeaoCcTaBNeHNA MyHULMNANbHOW YCyTri.

MocnenoBaTenbHOCTb BbINOMHEHUST aAMUHUCTPATMBHbIX NpoLeayp npwu
npenocTaBneHMn MyHUUMNanbHOM yCnyrm

WNHdopmuposaHue 3asasutenen



39. OcHoBaHMeM pfOna Havana agMUMHUCTPaATMBHOW npouenypbl sIBAsiETCA
obpalleHne 3asButens B otaen obpasoBaHus.

40. OcHOBHbIMN TpeBOBaAHUAMN NPU NHPOPMUPOBAHUN 3aABUTENEN ABMAIOTCA:

a[lpeECHOCTb;

aKTyarnbHOCTb;

CBOEBPEMEHHOCTb;

YeTKOCTb B U3NOXEHUN MmaTepunana,

NosIHOTa MHPOPMUPOBaHUS;

HarnagHoCTb (bopM Nogayn matepuana;

yao6CcTBO M OCTYMNHOCTb.

41. Tlpn ycTHOM oObpalleHnn 3asBuTenss AOOMMKHOCTHOe nuuo oTaena
obpasoBaHns KBanMUUMPOBaAHHO B nNpefenax CBOEW KOMNeTeHuMM [faeT oTBeT
CaMOCTOATENbHO, a ecnv 3T0 HeobxoauMO — C NpuBReYeHneM APYrnx OOIMKHOCTHbIX
nuy, otaena o6pasoBaHus.

42. \ngnemngyaneHoe yCTHOE NHOPMUPOBAHME OCYLLLECTBIIAETCA AOSHKHOCTHBLIM
niuom otaena obpas3oBaHuMst NpuM YCTHOM obpalleHun 3aaBuTens B OTAen
obpasoBaHna NUYHO NMBO No TeneqoHy.

NHdopmaums 06 obpaTtmsBliemcs 3aaBuTene B otaene obpasoBaHns 3aHOCUTCA
B XXYpHan JIM4HOro npmema.

43. OTBeT Ha Tene@OHHbIN 3BOHOK [OOSMKEH HaunHaTbCA C WHgopMauum o
HanMeHoBaHMM oTaerna obpas3oBaHus, B KOTOPOE MO3BOHWUI 3asiBUTENb, AOSMKHOCTH,
ammnmm, UMeHW, OTYECTBE AOSMKHOCTHOIO Nuua otaena obpas3oBaHWs, NPUHSABLLETO
TeneOHHbIN 3BOHOK.

Bo Bpemsi pasroBopa AOMKHOCTHOE nuuUo oTtaena obpasoBaHua o06sa3aHO
NPOM3HOCUTL CIIOBa YeTKO, He AonyckaTb napasnfiesibHbIX pas3roBOpoOB C OKPY>KaroLLMMM
nogbmu. He gonyckaeTcs npepbiBaHMe pa3roBopa no npuynHe nocTynneHus 3BoHKa Ha
apyron TenedOoHHbIN annapar.

CneuunanuncTbl, OCyLWecTBASAWNE NPUEM N KOHCYNbTUPOBAHUE (SIMYHO UMK Mo
TenedgoHy), 0683aHbl OTHOCUTLCS K 3asBUTENSAM KOPPEKTHO U BHUMATESbHO, HE YHUXKas
NX YeCTn, JOCTONHCTBA U AEeNOBOW penyTauuu.

44. CpoK BbINOMIHEHMS  aAMUMHUCTPATMBHOM  npoueaypbl N0  YCTHOMY
NHOpMUpPOBaHUIO 3aaBuUTeNs coctasnseT 4o 30 MUHYT.

45. VngusmnayanbHoe MNUCbMEHHOE WHMOPMUPOBaHUE OCYLLECTBNSETCH Mpu
obpalleHun 3assuTens B otaen obpasoBaHus:

HapPOYHbIM;

nocpeacTBOM HanpasreHUs NoYTon, B TOM YUCHE SNEKTPOHHON;

HanpasreHMeM nNocpeacTBoM hakCUMUITbHON CBA3WN.

OTBeTbl Ha NUCbMEHHble oObpalleHns 3asBuTenen AarTca LOMKHOCTHBIMU
nvuamun otaena obpasoBaHus B TedeHne 30 AHeW CO OHSA perncrpauun NUCbMEHHOro
obpaweHna B nopsgke, YCTAHOBMEHHOM  OENCTBYHOLMM  3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunn.

46. PesynbtatoM BbIMOMHEHUA aAMUHUCTPATUBHOW rpouenypbl  ABNSeTCs
pas3bAcHEHMe nopsaaka nonyvyeHns MyHUUMNansHOM yCryru.

Cnocobom ukcaumm pesynbTaTa BbIMOMHEHUS aAMUHUCTPATUBHOM npoLeaypbl
ABNSEeTCA BHeceHne UHdopmMauun o6 obpatmBlLueEMCS 3asiBUTENE B XXypHam JIM4HOro
nprvema nNubo B XXypHan permctpaumm obpaleHun.

Mpuem 3asiBNeHns 1 4OKYMEHTOB Ha MONy4YeHne MyHULMNanbHON yCryru

47. OcHoBaHMeM [Ans Hayana aaMUHUCTPaTUBHOW npouenypbl SIBNSIETCS
NoCTynneHne B oTAen o6pa3oBaHNs 3asiBNEHUs U OKYMEHTOB.



48. 3asBneHne n JOKYMEHTbl MOryT ObITb NpeAcTaBeHbl 3asiBUTENEM:

a) Ha NIMYHOM NpUEME;

6) no nouTe;

B) B 3MEKTPOHHOM BMAe MO 3NEKTPOHHOM MoyTe.

49. [lomkHOCTHOE NnUO oTaena obpa3oBaHMs, OTBETCTBEHHOE B COOTBETCTBUM C
OOJMKHOCTHBLIM PerfiaMeHToM 3a NpUeM N percTpaumio JOKYMEHTOB:

npoBepseT PEeKBU3UTLI 3asBlIEHUS U Hanu4ne OOKYMEHTOB, a TakKke npoBepsieT
NOCTynuBLLEE 3asBreHne Ha NOBTOPHOCTb;

NPOU3BOAUT perucTpauuio MNocTynMBLUMX 3asBfEHUA U OOKYMEHTOB B CpPOK,
yKasaHHbIN B NyHKTEe 21 AOMUHUCTPATMUBHOIO perfnamMmeHTa.

50. B xoge nu4HOro npuema [JOSMKHOCTHOE nuuo oTdena obpasoBaHus,
OTBETCTBEHHOE B COOTBETCTBUM C [OOSMKHOCTHBbIM perfnamMeHToM 3a npuem u
pernctTpaumio JOKYMEHTOB, OCYLLEeCTBNSET NpueM 3asBfneHus U OOKYMEHTOB, BblaaeT
pacnucky o npuveme AOKYMEHTOB, NPOBOAUT NPOBEPKY MpencTaBreHHbIX LOKYMEHTOB,
Nno pesynbTaTtaMm KOTOpoW hopMupyeT nakeT OOKYMEHTOB ANs nepefadn HavanbHUKY
otaena obpasoBaHna agMuHUcTpaumn [MapTudaHckoro pavioHa KpacHosipckoro kpas
(nanee — HavanbHMK oTgena o6pasoBaHUA) B UensX MNPUHATUMA pelleHuss O
npeaocTaBNeHNN MyHULMNANbLHOW YCIyrn U HEenocpenCcTBEHHOIo ee npefocTaBreHus
nnbo o6 oTkase B NpeaoCTaBNEHNN MyHULMNANBHON yCNyru.

51. 3asgButenu MoryT HanpasuTb 3asiBNeHNe N AOKYMEHTbI B oTAen obpas3oBaHus
no no4yte. B aTomM cnyyae HanpaBngawTCA KONMUU [OOKYMEHTOB, BEPHOCTb KOTOPbIX
3acBuaeTenbCTBOBaHa B YCTAHOBIEHHOM 3aKOHOM MOpPSAKe, MOANNHHUKMA OOKYMEHTOB
He HanpaBnSATCS.

HanpaBneHue 3asBneHWs M OOKYMEHTOB MO MNOYTE AOSMKHO OCYLLEeCTBNATLCA
cnocobom, NO3BONALWMM NOATBEPAUTL (PaKT U AaTy OTNpaBneHus.

[Hem obpalleHnss 3a nosiyyeHnemM MyHUUMNanbHOW YCrnyrn cuutaeTcs aarta
MOYTOBOrO LUTEMNENs opraHu3aumm denepansHON MNOYTOBOW CBA3M MO MeCTy
OTnpaBneHns 3asiBNeHNa CoO BCEMU HEOOXOANMbBIMU JOKYMEHTaMW.

52. 3asaBneHne M OOKYMeHTbl (CBedeHust) MoryT ObiTb HanpaBneHbl B OTAEn
obpa3oBaHNss B 9NEKTPOHHOM BUAe MyTeM CKaHMPOBAHWS COOTBETCTBYIOLLMX
AOKYMEHTOB (Nony4eHne areKTpoHHOro obpasa AOKYMEHTOB (KOMuR).

3asBrneHnsa n JOKYMEHTbl B 3NIEKTPOHHOM BUAE HaMNpaBrisatoTCs NO 3MEKTPOHHON
noyre.

B cnyyae HanpaBneHws OOKYMEHTOB, MPedyCMOTPEHHbIX YacTbio 6 ctaTbu 7
®epepanbHoro  3akoHa Ne  210-®3, B  OnNeKTpOHHOM Buae  3asiBUTENEM
NpeaoCcTaBNATCA OpUrMHanbl TaknMxX JOKYMEHTOB.

[omkHocTHoe nuuo oTtaena obpasoBaHWsi, OTBETCTBEHHOE B COOTBETCTBUM C
OOIDKHOCTHLIM ~ perfiameHToM 3a MpuveM W perncTpauuio  JOKYMEHTOB, crvyaeT
NOOSIMHHUKA MNpPeACTaBSieHHbIX [OOKYMEHTOB C [JOKyYMEHTamMu, HarnpasfeHHbIMU B
SNEeKTPOHHOM BUAE.

Mpn HanpaBneHuu 3asBNEeHUA W [OOKYMEHTOB B  3JIEKTPOHHOM Buae
obecrneynBaeTCcad BO3MOXHOCTb HarpasfeHnsa 3asBUTento CoobLLeHUs B SNEKTPOHHOM
BMAe, NOATBEPXJAaloLero ux npuemM 1 pernctpaumio.

53. Pe3ynbTtaTtoM BbINOSTHEHUSA aAMUHUCTPATUBHOM NpoLeaypbl ABNSETCH npuem
3asBMNeHNs U AOKYMEHTOB B 0TAeNn 06pa3oBaHus.

54. Cnocobom dumkcauumn pesynbTaTta BbIMNOAHEHUA aAAMUHUCTPATUBHOW
npouenypbl SBMASETCA OTMETKa O HanpasfieHuMuM [OOSDKHOCTHOMY nuuy oTgena
obpasoBaHns CPOPMMPOBAHHOIO NakeTa LJOKYMEHTOB.

MpuHATNE peLleHns 0 NPeAoCTaBNeHN MyHMLMNanbHON ycnyrn nnbo oTkase B ee
npeaocTaBneHmm



55. OcHoBaHMeM [Ona Havana agMUHUCTPaATUBHOW npouenypbl sBRAseTcs
npeAcTaBneHne 3asBreHns B otaen obpasoBaHus.

56. JomkHOCTHOe Nuuo oTtaena obpasoBaHWs, OTBETCTBEHHOE B COOTBETCTBUN C
OOJDKHOCTHLIM perfiaMeHToOM 3a MOAroTOBKY MPOEKTa peLleHus O npefocTaBrieHuu
MyHMUMNanbHOW ycnyrn nubo o6 oTkase B ee NpeaocTaBfeHun, NpoBOAUT MPOBEPKY
npeAcTaBneHHbIX 3asBUTeNeM 3asBneHnsa 1 JOKYMEHTOB.

HavanbHuk oTgena o6pas3oBaHuWs NPUHUMAET pelleHne O npeaocTaBrieHun
MYHULMMNANbHON yCnyru.

57. PesynbTtatom BbINOMHEHUA a4MWHUCTPATUBHOW npoueaypbl sBRAsSeTcs
NPUHATUE HavanbHWKOM oTgena obpas3oBaHus peleHns o npefocTaBrieHum
MyHMUMNanbHoOM ycnyrn nmbo o6 oTkase B ee NpefoCTaBneHUMN.

58. Cnocobom dumkcauum pesynbTaTta BbIMNOAHEHUA aA4AMWUHUCTPATUBHOW
npoueaypbl ABNSETCA OTMETKA O MPUHATMM OoTAeNnoM ob6pas3oBaHMA peLleHus o
npeaocTaBneHnn MyHuLmMnanbHOW ycrnyrn nmbo ob oTkase B ee NpeocTaBieHuu.

MpenoctaBneHne MyHULUMNAIbHON YCIyru

59. OcHoBaHMeM gns Havana npegocTtaBneHns agMUHUCTPATUBHOWM Npoueaypsbl
SIBNSETCA NPUHATUE HayanbHMKOM OTAena obpa3oBaHMs peLLeHnsa O NpeaoCcTaBleHnmn
MYHULMNANbHOW YCRyru.

60. [JomkHOCTHOE Nn1uo oTaena obpa3oBaHns, OTBETCTBEHHOE B COOTBETCTBUMN C
AOIMKHOCTHLIM ~ perfiaMeHToM 3a NpefocTaBfieHne  MyHuUMnanbHOW  yCrnyrn, B
OOKYMEHTUPOBaHHOM Buge  odopmnser nHpopmaumto 06  opraHmsaumm
obwenoctynHoro m 6ecnnaTtHOro [AOLWKONbHOMO, HavanbHoro o6Lero, OCHOBHOIO
obuiero, cpegHero obuiero obpasoBaHus, a Takke AOMNOMHUTENbHOro obpasoBaHns B
MYHUUMNANbHbIX OGpasoBaTesbHbIX OpraHM3aumax nNuMbo oTKas B NpeaocTaBreHun
yKaszaHHON uHGOpMaumMn, noAnUCbIBaeT Yy HavanbHuKka oTaena obpasoBaHus W
3aBepsieT repboBOK NeyaTbHo.

61. WHdopmaums 06 opraHmsaumm obwegoctynHoro u  6ecnnaTHOro
AOLWKONbHOro, HayanbHoro obuero, OCHOBHOro obuero, cpegHero obuiero
obpas3oBaHusl, a Takke [JONOMHUTENbHOro obpas3oBaHMs B MyHUUMNANbHbIX
obpasoBaTenbHbIX OpraHM3aumnsax pPerncTpupyeTcss W  HanpasnsieTca 3asBUTENHO
oTaenom obpasoBaHus B yCTAHOBNIEHHOM NOPSAAKeE.

62. PeaynbTtatomM BbINOMHEHUA a4MWHUCTPATUBHOW MNpoLeaypbl sBRAsieTCs
npepocTaBneHne 3assuTtento uHgopmaumm o6 opraHmsaumm o6LeaoCTynHOro U
BGecnnaTHOro [AOLWKOMbHOro, HavanbHOro o6Lero, OCHOBHOroO o0Liero, cpeagHero
obwero obpasoBaHus, a Takke AOMOMHUTENbHOrO 06pa3oBaHWMs B MyHUUMNANbHbIX
obpasoBaTtenbHbIX OpraHM3aumsx.

63. Cnocobom pukcaumm pesynbTata BbINOSIHEHNUA agMUHUCTPATUBHOWN
npouenypbl SBASieTCA pernctpauns nUCbMEHHON uHGOopMaLMM B YCTaHOBIIEHHOM
nopsiake.

I/IcnpaBneHme AonyLweHHbIX one4vyaTtok 1 OLWKNOOK B BblAAHHbIX OTAEIIOM 06paSOBaHVIFI
OOKYMEHTaXxX, ABMALNXCA pe3yJibTaToOM npeaocrtaBieHUA MyHMLlVIHaﬂbHOVI ycnyrmu

64. OcHoBaHVMeM [nsi Hayana agMUHUCTPaTMBHOM Npouedypbl SBNSeTCs
nocTynneHve B oOTAen o6pa3oBaHUsi 3asiBNeHWs 3asBuTens o6 uMcrnpaBneHuu
AOMNYLEHHbIX OneYaTok M ownbOoK B BblAaHHbIX OTAENOM 0GpasoBaHMs OOKYMEHTax
(nanee — BblA@HHblE [OOKYMEHTbI), SIBAAOWMUXCS pe3ynbTaToM MpeaocTaBeHUs
MyHMUMNAnbHON YCnyru.



1) 3aaBneHne o6 ncnpaBneHUn OONYLLEHHbIX ONeYaToK M OWMOOK B BblGAHHOM
OOKyMeHTe (ganee — 3asaBreHne ob ncnpasneHmm owmnobok);

2) BblJA@HHbIN JOKYMEHT.

3asaBneHne o6 mncnpaBneHMn owmnboK NpeacTaBnseTca 3asiBUTENEM FNIMYHO Mn
nyTeM €ero HanpaefeHus No noyTe B oTAen obpa3oBaHWA B NMUCbMEHHOM BMAE UMK C
MCNONb30BaHNEM 3NIEKTPOHHOM NOYThl B hOPME 3MNEKTPOHHOIO JOKYMEHTA.

3asBneHne o6 ucnpaBneHun owmboK B MUCbMEHHOM BUAE pPerucTpupyeTtcs
paboTHMKOM oTaena obpas3oBaHUsl, OTBETCTBEHHbIM 3a efIoNpPOn3BOACTBO, B TeYeHue
1 pabouyero OHA cO OHA ero nocTynneHus B otaen obpasoBaHuda. 3asiBrieHne 06
ncnpaeneHnn owmnbOK, MNOCTynuBLIEe OT 3asBuTens B Hepaboyee Bpems,
perncTpmpyeTcsa B NepBbin paboyunii AeHb, CReayrLWwunin 3a JHEM ero NOCTYNNeHUs.

66. 3asBneHne o6 ncnpaeneHnn owWnNBOK U paHee Bbl4aHHbIA AOKYMEHT B A€Hb
pernctpauum B oTAene obpasoBaHus 3asaBneHMs 06  ucnpaBneHun  owmbok
nepegarTcs paboTHNKOM oTgena obpasoBaHus, OTBETCTBEHHbIM 3a
AEenonpon3BOACTBO, HavyanbHKKY oTaena obpasoBaHus.

67. HayanbHuk oTaena obpasoBaHus B TeyeHMe 3 paboymx [HEW CO OHS
perncTpaunn 3asaeneHums o6 ucnpaeneHun owmbok paccmaTtpuBaeT 3asiBrieHne 06
ncnpasneHnn owmnbok, NpMHUMaET pelleHne o6 mncnpasfieHMM OneyaTok U ownbok B
BblJaHHOM [OKYMEHTE nyTeM BblgayM HOBOrO AOKymMeHTa nmbo o6 oTkase B
ncnpasneHnn onevyaTtok 1 owunbok B BblAaHHOM [AOKYMEHTE, Ha3Ha4aeT UCMOSTHUTENS
n3 umcna paboTHMKOB oTaena obpasoBaHusA (ganee — MWCNOMHWUTENb) U JaeT emy
MMCbMEHHO COOTBETCTBYIOLLIEE NOPYYEHUE.

PeweHne 06 oTkase B wucnpaBneHUM oOnevaTtok U ownbok B BblAAHHOM
OOKYMEHTe NPUHUMaEeTCs B Cryyae, ecrnv yCTaHOBMEeH (YakT OTCYTCTBMS ONevaTok U
OWNBOK B BblAAHHOM JOKYMEHTE.

68. B cnyyae npuHATMS pelwieHnss o6 mcnpasneHMn oneyvyaTtok U ownbok B
Bbl4aHHOM JOKYMEHTE UCMONHUTEND B TeyeHne 5 paboumx gHen co gHA pernctpaumm B
oTaene obpasoBaHus 3asaBrieHMs 06 McnpasrieHMn OWMOOK FOTOBUT HOBbLIN AOKYMEHT
B3aMeH Bbl4aHHOIO LOKYMEHTa, cogepXallero onedvyatkm u owmnbkn (aanee — HOBbIN
OOKYMEHT), M nepegaeT HOBbIM [OOKYMEHT paboTHuMKY oTtaena obpasoBaHus,
OTBETCTBEHHOMY 3a 4eronpon3BoACTBO.

69. B cnyyae npuHATUA peweHns o oTkase B MCNpaBNeHUM oneYvyaTok 1 owmnbok
MCNONHUTENb B TeYeHne 5 pabounx gHeN Co AHS pernctpauumn B otaene obpasoBaHus
3aaBneHns o6 ucnpasneHMn ownboK roTOBWUT MPOEKT yBeaoMMeHUss 06 OTCyTCTBUMU
one4yatok M owunbok B BblAaHHOM AOKYMeEHTe (fanee — yBegomrneHne ob oTcyTCcTBUM
owmnboK) U NepedaeT ero HayanbHUKY oTaena obpasoBaHus.

K npoekty yBegomneHums o6 oTcyTcTBMM OWMBOK NpunaraeTca paHee BblOaHHbIV
OOKYMEHT.

70. MNpoekT yBegomneHns 06 oTcyTcTBnmM oLIMBOK NoANUCHIBAETCS HaYyanbHUKOM
oTgena obpasoBaHuss B TedyeHume 1 pabodero OHA CO AHSA ero NoCTynfeHus Ha
noanucaHve u nepegaetca MM paboTHUKY oTaena obpas3oBaHusi, OTBETCTBEHHOMY 3a
Aenonpoun3BoACTBO.

71. PaboTHuk otaena obpa3oBaHus, OTBETCTBEHHbIN 3a AENONPOU3BOACTBO, B
TeyeHne 1 paboyero AHSA CO OHA NOANMCaHUA HadanbHUKOM oThena obpasoBaHus
yBeaoMsieHnst 06 OTCYTCTBMM OLLUMBOK UK NOSTyYEHUS HOBOIO AOKYMEHTA perucTpupyet
yBegoMneHne 06 oTCcyTCTBMM OLUIMBOK NN HOBLIN JOKYMEHT.

72. PaboTHuK otaena obpa3oBaHus, OTBETCTBEHHbIN 3a AENONPOU3BOACTBO, B
AEHb perucTpaumMm HOBOro AOKYMEHTa Wnu yBefoMneHus o6 OoTCyTCTBMM OLUIMOBOK
n3BewaeT 3asBUTENA O TOTOBHOCTM HOBOrO [OKYMEHTa WNu yBedomsieHus 006
OTCYTCTBUM OLUMBOK M BO3MOXHOCTU UX MOSyYeHUs1 Npyv NUYHOM NOCELLeHUn oTaena
obpasoBaHusa NMBO no nouTe.

73. He nosgHee OHsA, cnepfytowlero 3a AHEM COBEPLUEHMS agMUHUCTPATUBHOIO



OENCTBUS, YKa3aHHOro B MyHKTe 72 HacTtoswero AAMUHUCTPATUBHOIO pernamMeHTa,
paboTHMK oTaena obpas3oBaHUs, OTBETCTBEHHbIM 3a Aenonpov3BOACTBO, BbloaeT
3aABUTENO HOBbIN JOKYMEHT UK yBeaoMIieHne 06 OTCYyTCTBMM OLLUMBOK.

YBegomneHue 06 oTCyTCTBMM OLIMOOK BblAeTCs COBMECTHO C paHee BblAaHHbIM
OOKYMEHTOM.

74. PesynbtaToOM agMUHUCTPATUBHOW NpoLenypbl ABNAETCA Bblgaya 3asaBUTENHO
HOBOro JOKYMEHTa Ui yBeaomneHms ob oTCyTCTBMM OLLIMBOK.

75. Cnocobamn dukcauum pesynbTata agMUHUCTPATMBHOM Mpoueaypsbl
ABMAKOTCA pernctpaumnsa B XXypHarne COOTBETCTBYOLWEN Y4eTHON AOKYMEHTaUUn HOBOro
OOKYMeHTa unv ysBegomneHus o6 oTcyTcTBMM OWKMBOK, a Takke Noanucb 3adBuTEnNS
NPV NIMYHOM MONYYEHMM HOBOFO AOKYMEHTa Unun yesegoMneHns o6 oTcyTCcTBUM OLWNBOK.

V. @OPMbl KOHTPOIA 3A NCIMOJIHEHMEM AOMUHNCTPATUBHOI O
PEMAMEHTA

76. KoHTponb cobnogeHus nonoxeHun AOMWHUCTPATUBHONO perfiameHTa
ocywiecTBndeTca B ((opme npoBedeHUs TeKyLlero KOHTPOMSA, MNaHOBbIX U
BHEMNIIaHOBbIX NPOBEPOK.

Mopsiaok ocyLecTBNEHUS TEKYLLEro KOHTPOMS 3a cobnioaeHNEM U UCMONTHEHNEM
OTBETCTBEHHbIMU AOMKHOCTHLIMMY NULAMU MOMOXEHUN AOMUHUCTPATUBHOIO
pernameHTa u MHbIX HOPMaTUBHbIX MPaABOBbLIX aKTOB, YCTaHaBNNBAKOLINX TpeboBaHMS K
npeaocTaBnNeHNIO MyHULMNANbHOM YCIYrK, a Takke NPUHATMEM UMW peLLEHUI

77. Tekywmnh KOHTpomnb 3a cobnwogeHueM U UCMOSIHEHWEM HacCTOosILero
AOMUHUCTPATUBHOIO  pernamMeHTa, MHbIX  HOPMAaTUBHbIX  MPaBOBbIX  aKTOB,
ycTaHaBnueawwmx TpeboBaHWs K NpegoCTaBfeHUI0  MYHUUMNANbHOW  yChyru,
OCYyLLEeCTBNAETCA Ha [MOCTOSSHHOW OCHOBE  [JOIKHOCTHbIMW — nuuamu  oTaena
obpa3zoBaHusi, yNONHOMOYEHHbIMU Ha OCYLLEeCTBINEHME KOHTPONS 3a npegocTaBneHnem
MYHULMMNANbHOW yCnyru.

ans TeKyLero KOHTpONs NCNonb3yTCA cBefieHus cnyxebHom
KOppecnoHAEeHUMW, YCTHasA U NUCbMEHHasa MHopmaunsa cneunanmcToB U AOMKHOCTHBIX
nuy, otaena obpa3oBaHus.

TeKyLnin KOHTPOSTb OCYLLECTBRSETCH NyTEM NpoBeaeHUS NPOBEPOK:

pelleHn o npegocTtaBneHun (06 oTkase B NpedocTaBfieHnn) MyHULMNansHon
ycnyru;

BbISIBIIEHUSA N YCTPAHEHUS HapyLLUEHWU NpaB rpaxnaH;

pPacCMOTPEHUS, MNPUHATUA pPeLleHUn U NOATOTOBKM OTBETOB Ha obpalleHus
rpaxkgaH, cogepxawume xanobbl Ha pelueHus, gencTeusa (6esgencrane) AOMKHOCTHBIX
nmu.

78. Tekywnin KOHTPOSb OCYLLECTBNSAETCH MyTeM NPOBEpPKN CBOEBPEMEHHOCTH,
MNOMHOTblI M Ka4yecTBa BbINOMHEHUS aAMUHUCTPATUBHBLIX Mpoueayp npu corracoBaHum
(moanucaHnn) LOKYMEHTOB B pamKkax NpeaoCcTaBeHns MyHUUMNanbHON yCnyriu.

nOpFI,D,OK " NepnoanvyHOCTb OCYLLeCTBI1€HNA NMINaHOBbLIX N BHEMJ1aHOBbIX NMPOBEPOK
NOJTHOTbLI N Ka4veCTBa npenocrtaBieHnda MyHI/ILlI/II'IaJ'IbHOIZ ycnyru

79. KoHTporb MOMHOTHI U KayecTBa NPeAoCTaBfeHUs MyHULMMNAanbHOW YCnyru
BKNtoyaeT B cebsi npoBeaeHMe MraHOBbIX U BHEMNNAHOBLIX MPOBEPOK, BbISIBIIEHNE U
yCTPaHEeHWe HapyLleHU npaB 3asBuTENner npu NPeaocTaBreHnM MyHULUMNanbHOM
YCRyru.

80. lMnaHoBblE NPOBEPKN OCYLLECTBMAKTCS Ha OCHOBaHWM TOAOBbLIX MNNAHOB



paboTbl oTaena ob6pasoBaHusa. [lpy nNnNaHOBOWM MpPOBEPKE MOMHOTbI W KavecTBa
npeaocTaBneHNs MyHULMNANbLHOM YCyrn KOHTPOSO nognexar:

cobntogeHne CpokoB NpefoCTaBneHns MyHULMNANbHOW YCyru;

cobntogeHne NonoXxeHnn HacTodAwero AAMUHUCTPATUBHOIO perfnaMmeHTa;

NpaBuUNbHOCTb W  ODOCHOBaHHOCTb MPUHATOrO peleHnss o6 oTkase B
npeaocTaBneHNN MyHULMNANbHON YCNyru.

OcHoBaHueM ans npoBeeHNa BHEMMAHOBbLIX NPOBEPOK ABNAIOTCS:

nofnyyeHne OT rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro camoynpaBieHns
WHpopMauMn O npegnonaraemMblX WM BbISBMIEHHbIX HapPYLUEHUAX HOPMAaTUBHbIX
npaBoBbix aktoB Poccunckon depepaumn, HOPMATUBHbLIX MNPaBOBbIX aKTOB
KpacHodpckoro Kkpasi W HOPMaTWUBHBIX MNPaBOBbIX aKTOB OpraHoB MECTHOro
camoynpasneHusa lNapTrusaHckoro panoHa;

obpalleHna rpaxgaH n puandecknx nuy Ha HapyLleHus 3akoHo4aTenbCTBa, B
TOM YmMCre Ha Ka4yeCTBO NpeaoCcTaBneHnss MyHUUUNansLHOM yCryri.

OTBETCTBEHHOCTb AOMMKHOCTHbIX NML, 3a peweHna n DencTeums, npuHMMmaemble B Xxoae
npegocrtaBiieHnA MyHMLlMHaHbHOVI ycnyru

81. Mo pesynbTatam NpoBeAEHHbIX MPOBEPOK B Clyyae BbISBEHUS HapyLUEeHUI
NOMNOXEHNN HacTosiwero AOMUHUCTPATMBHOIO perfiameHTa, HOPMaTMBHbIX MPaBOBbIX
aktoB KpacHosipckoro kpasi M HOPMAaTMBHbLIX MPaBOBLIX aKTOB OPraHOB MECTHOro
camoynpaBneHns lapTu3aHCKOro pamoHa OCYLLEeCTBRSIETCS NpuBReYeHne BUHOBHbIX
nuy, K OTBETCTBEHHOCTW B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon
depnepaumn.

lMepcoHanbHasi OTBETCTBEHHOCTb [OOSMKHOCTHBIX IML, 3a MNPaBUIbHOCTL U
CBOEBPEMEHHOCTb MPUHATUS  pelleHMss o npegoctaBneHun (06 oTkase B
NpeaoCTaBNeHNN) MyHULMNANbHOM YCNYyrM 3akpennseTcs B MX  AOSMKHOCTHbIX
pernameHTax B COOTBETCTBMM C TpeboBaHMAMM 3aKOHO4ATENBLCTBA.

KoHTposib npegocTaBneHns MyHUUunanbHOW YCnyrm co CTOPOHbI rpaxaaH Poccuinckon
degepaumm n nx o6 beaNHEHUN

82. KoHTpOnb UCMONHEeHUs agMUHUCTPaTMBHLIX Npoueayp no rnpeaoctaBreHnto
MYHMUMMANbHOM YCNyrM €O CTOPOHbI rpaxaaH Poccunckon ®epepaumm n unx
o0begnHEHUN  OCYyLIEeCTBNSAETCA NYTEM  HanpaBfieHuss  WHAMBMAYAlbHbIX UMK
KOMNMNEKTUBHbIX ObpalleHnn, MpeanoXeHnn no COBEPLUEHCTBOBAHUIO KayecTBa MU
nopsiaka NpeaocTaBNeHUs MyHULMNanbHOW YCryrn, a Takke 3asiBfieHMn n xanob c
coobLleHMaMmM O  HapylleHunM TpeboBaHui  HacToswero  AOMUHUCTPATUBHOIO
perrnameHTa, 3aKOHOB Y UHbIX HOPMATUBHbLIX NPaBOBbLIX aKTOB.

V. QOCYAEBHOE (BHECYIEBHOE) OBXAJTOBAHUE 3AABUTENEM PELLEHWN U
NEVCTBUN (BE3AENCTBUSA) OPIAHA, MPEAOCTABIISIIOLWENO
MYHULIMMNANBHYIO YCIYTY, OOMKHOCTHOMO JIULIA OPFAHA,
NPEAOCTABASIOWENO MYHULIMMANBHYIO YCAYTY, A TAKXKE

MYHULIMNATIBHOIO CIY>KALLEFO

83. 3aaBuTenbL umeeT nNpaBo nodatb Xanoby Ha pelleHus n (Mnu) OencTBus
(6esgencrtene) opraHa, NpefoCTaBNAOLWEr0 MyHUUMNANbHY YCAyry, OOMKHOCTHOrO
nvMua opraHa, npegocTaBnslOLWEro MyHUUMNAnNbHYK YCryry, a Takke cneuuanucra
oTaena ob6pas3oBaHusl, MPUHATbIE W OCYyLLEeCTBRsSieMble B Xo4e MpeaoCTaBeHus
MyHMUMNanNbHONW ycnyrn (aanee — xanoba), Ha EauMHoM nopTtane u Kpaesom nopTane
rocygapCTBEHHbIX M MyHUUMNAnbHbIX yCcnyr B pasgene «[ocynebHoe obGxanoBaHue»



www.gosuslugi.ru (do.gosuslugi.ru — eauHbI peecTp xanob, CBA3aHHbIX C HapyLleHneM
nopsiika NpeaocTaBfieHns rocyaAapCTBEHHbIX YCIyr).

84. 3asButenb MoxeT obpaTtutbCs C xanobow, B TOM 4ucre B CriegytoLlmx
cny4yasix:

1) HapyLeHne cpoka perucTpaumm 3asBrneHns;

2) HapyLLeHne cpoKa NpeaocTaBieHns MyHULMNAanbHON YCNyr;

3) TpeboBaHue y 3asBUTENSA AOKYMEHTOB, HE NPEaYCMOTPEHHBIX HOPMaTUBHBIMU
npaBoBbiMn akTamun Poccunckon depepauum m (Mnn) KpacHosapckoro kpasi, ans
npegocTaBneHns MyHULMNansHOM yCnyru;

4) oTka3 B MpuvemMe [OOKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX MpeayCcMOTPEHO
HOpMaTMBHbIMW MpPaBOBbIMU akTamu Poccurckon depepaunm n (Mnn) KpacHosipckoro
Kpas, 4ns npefocTaBneHms MyHULMNansHOW YCnyru y 3asBuTens;

5) oTka3 B npegocTaBrieHn MyHULMNanbHOW YCNyru, eCri OCHOBaHUS OTKasa He
npeaycMoTpeHbl efepanbHbIMKU 3aKOHAMU U MPUHATLIMU B COOTBETCTBUM C HUMM
WHbIMM HOPMAaTMBHbLIMM NpaBOBbIMW akTamu Poccunckon depepaunmn, 3akoHamn wu
WMHBIMW HOPMaTUBHbLIMW NPaBOBbLIMK akTamun KpacHOsipCcKoro Kpasi;

6) TpeboBaHMe BHeCeHUs 3adABMTENEM MpU NPeaoCTaBMEHUN MYHMLUMMANbHON
ycnyrn nnartbl, He NpegyCMOTPEeHHON HOPMaTUBHBLIMU NPaBOBbLIMW akTamMu Poccuimnckon
®epepaumm n (Mnn) KpacHoOsIpCKoro Kpasi;

7) oTka3 oTaena obpasoBaHns B UCNpaBEeHUN AONYLEHHbIX ONeYaToK 1 oWnbok
B BblJaHHbIX B pe3yrbTaTe NpeocTaBneHns MyHUUunanbHOM ycnyrn JOKyMeHTax nmbo
HapyLlLleHWe YCTaHOBMNEHHOro CpoKa Taknx UcnpasneHuni;

8) HapylweHve cpoka unu nopsigka Bblgayn [OOKYMEHTOB MO pesyrnbTatam
npeaocTaBneHNs MyHULMNAanbLHOW yCryru;

9) npuocTaHoBnNeHWe npeaocTaBneHna  MyHUUMNanbHOW  YCNyrn, ecnwu
OCHOBaHUA MNPUOCTaAHOBMNEHNA He npefycMOTpeHbl defeparibHbIMU  3aKoHaMu U
NPUHATLIMWU B COOTBETCTBUM C HUMM WUHBIMW HOPMATMBHbIMW MNPaBOBbLIMW aKTamu
Poccuiickon ®depepaunn, 3akoHamMy U MHbIMA HOPMATMBHbLIMU MNPAaBOBbLIMW aKTamu
KpacHosipckoro kpas;

10) TpeboBaHue y 3aaBUTENA NpU NPEAOCTaBMEHUN MyHUUMNANbHOW YCryru
AOKYMEHTOB UM uHdOpMauuu, OoTCyTCcTBuEe U (MN1) HEeOOCTOBEPHOCTb KOTOPbLIX He
yKasblBanucb npu nepBoHavanbHOM OTKase B nNpueme JOKYMEHTOB, HEOOXoauMbIX AN
NpeaoCTaBNeHNs MyHUUMNAnNbHON ycrnyrn, nMbo B NpeaocTaBneHnn MyHULMNanbHON
YyCnyru, 3a WUCKIMIYEHNEeM crny4daeB, NpedyCMOTPEHHbIX MYyHKTOM 4 yactu 1 ctateu 7
depepanbHoro 3akoHa Ne 210-93.

MpeomeT xanobsbl
85. [llpegmetom xamnobbl gdaBnsTCA Aencteua  (6esgenctsne) opraHa,
NpefoCcTaBnAWero  MyHWUMNanbHyl  YyCryry, [OIDKHOCTHOTO  fvua  oprawa,
NpefoCTaBNAWEro MyHUUMNAnNbHYO YCAyry W MNpUHATbIE (OCYLLECTBISIEMblE) UMK
peLleHns B xoae NpefocTaBneHns MyHULMNAanbHOW YCnyru.

Opl'aHbI MyHMLI,VII'IaJ'IbHOﬁ Bfactn n ynoJiIHOMO4Y€eHHbIE Ha pacCMOTpeHne XanooObl
OOJDXHOCTHbIE InnLla, KOTOPbIM MOXeT ObITb HarnpaBJieHa xanoba

86. XKanoba paccmatpuBaeTcs otaenom obpasoBaHus.
Mopsgok nogayn u paccMoTpeHUs xanobbl

87. XXanoba fomkHa cogepxaTtb:
1) HaMmeHOBaHMe opraHa, npPeaoCTaBMALWEro MyHUUMNANbHYK  YCnyry,



AOJDKHOCTHOIMO Nuua opraHa, NpefoCTaBnsAOWEro MyHUUMNanbHy ycnyry, nunbo
cneumnanucTta otaena obpasoBaHus, pelleHna u gencteus (6e3nencTBne) KoTopbix
obxanyoTcs;

2) thamunuio, nmsi, OTY4ECTBO (NocreaHee — NpU Hanuyun), CBEOEHUS O MecTe
XUTENbCTBa 3asdABUTENs, a Takke HoMep (HOmepa) KOHTaKTHOro TenedoHa, agpec
(appeca) anekTpoHHOW NOoYThl (NPU HanMyMK) N NOYTOBLIN afgpec, MO KOTOPbIM OOSKEH
ObITb HAaNpaBreH OTBET 3aABUTENIO;

3) cBegeHua o6 obxanyembix pelieHusix un (unu) gencreusix (6esgencraun)
opraHa, nNpefoCTaBnSOWEro MyHUUMNANbHYK YCnyry, OOMKHOCTHOrO nvua opraHa,
npepocTaBndAlLWero  MyHuUMnanbHy0  ycnyry, nubo  cneuwanucta  oTgena
obpasoBaHus;

4) noBoAbl, HA OCHOBAHUWN KOTOPbIX 3asiBUTENb HE COrfnaceH C peleHnem n (unm)
aenctenem (6espencTBnem) opraHa, NpeaoCTaBNAOLWEro MyHULMNAnbHY yCcnyry,
AOIMDKHOCTHOIMO Nuua opraHa, NpefocTaBnsAloWero MyHUUMNanbHy ycnyry, nunbo
cneuvanucta otgena obpasoBaHusa. 3asButenem MoryT OblTb npeacTaBneHbl
OOKYMEHTbI (NpY Hanu4un), nogTeepXxaaoLLmne JoBOAbI 3asaBUTENS, NMMBO UX KONuw.

88. XXanoba nogaetca B otaen obpasoBaHMs B NMUCbMEHHOM hopmMe, B TOM
4yucre Npu JIMYHOM Npueme 3aaBuUTenNs, U B HOpMeE SNEKTPOHHOIO JOKYMEHTA.

89. B cnyyae ecnu xanoba nogaeTcs 4Yepe3 3aKOHHOMO WM YNONTHOMOYEHHOro
npeacTaBUTeNns 3asaBUTENs, Takke MpeacTaBnseTcs [OOKYMEHT, MOATBepXaatoLmm
MNOSIHOMOYMS Ha OCYLeCTBMeHMe AeUCTBUA OT uMeHu 3aasutend. B kadectBe
AOKYMeHTa, NOoATBepXAatoLwero nofmHOMOYMS Ha OCyLleCTBreHne OEeNCTBUN OT UMEHM
3aaBuTENs, MOXeT ObITb NpeacTaBreHa:

1) odopmneHHasas B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon
denepaumm 4OBEPEHHOCTb, 3aBEpPEeHHada nevartblo 3asBuTens (Npy HanMyuu neyaTtun) u
noanvcaHHas pykoBoauTenem 3asaBuTensd unm ynoriHOMOYEeHHbIM 3TUM PyKOBOAUTENEM
nuuoMm (AN PPUANYECKNX NnL);

2) Konusa peLleHns o HasHavyeHn unm o6 n3bpaHumn NMbo nprkasa o0 HasHa4YEHUN
PU3N4ECKOro nmua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe hnsnyeckoe nmuo
obnagaet npaBoM AeNCTBOBaTb OT MMeHU 3asButensa 6e3 JOBEpPEeHHOCTMW.

90. [lpuem xano6 B nMCbMEHHOMW OpPME OCYLIEeCTBMASETCA OTAENoM
obpa3oBaHNss B MeCTe npefocTaBfieHUs MyHuuunanbHOW ycnyru (B MecTe, rae
3asBMTENb NoAaBan 3asiBfieHWe Ha MOoSfyvYeHMe MYHUUMNAnbHOW YCrnyru, HapylleHue
nopsigka KoTopon obxanyetcs, nMbo B MecTe, rae 3asiBUTENEeM MoriyyeH pesynbrtar
yKa3aHHOW MyHULMMNAnsHOMW YCIyru).

91. >)Kanoba B nMcbMeHHON hopmMe MOXET ObITb TakKe HanpaBfeHa no rnoyre.

92. B cnyyae nogaym xanobbl Npu NUYHOM MpuemMe 3asiBUTENb npeactaBnseT
OOKYMEHT, yOOCTOBEPALWMA ero fMYHOCTb B COOTBETCTBMM C 3aKOHOLATESIbCTBOM
Poccunckon denepauun.

93. B dopme anekTpoHHOro [JokymeHTa Xanoba moxeT ObiTb noAdaHa
3asBMTENEM MO 3NIEKTPOHHON NOYTe, C UCNoNb3oBaHNMeM EQnMHOro noprana u Kpaesoro
noptana rocygapCTBEHHbIX W MyHuuMnanbHbIX Yycnyr B pasgene «[ocynebHoe
obxanosaHue» www.gosuslugi.ru (do.gosuslugi.ru — eguHbIi peecTp Xkanob,
CBSAA3aHHbIX C HapyLleHWeM nopsaka npefocTaBrneHust rocyaapCTBEHHbIX YCyr).

CpoKU paccMOTpeHUs Xanobbl

94. Xanoba paccmaTpumBaeTcs B TeyeHme 15 paboumx AHen co OHA ee
pernctpaunn, ecnm 6onee KOPOTKME CPOKU PacCMOTPEHMUS Xanobbl HE YCTaHOBMEHDI
OpraHoMm, yrnormHOMOY€EHHbIM Ha ee PpacCMOTPEHME.

95. B cnyyae obxanoBaHusi 0Tka3a oTaena obpasoBaHusa B npueMe JOKYMEHTOB
y 3asButens nubo B MCnpaBfeHMM AOMYLUEHHbIX OneYaTtok M OWnBOoK unu B crnydae



06>anoBaHUsl HapyLLUEeHUs] YCTaHOBMEHHOIo CPoKa TakUX UCMpaBneHUn — B TeyeHne 5
pabounx OHen co AHS ee perucTpauun.

lMepeyeHb OCHOBaHUIM N5t NPUOCTAHOBNEHUSA PACCMOTPEHMS anoobbl B criyvae, ecnm
BO3MOXXHOCTb MPMOCTaHOBIEHUS NPeAYyCMOTPEHA 3aKkoHO4AaTENLCTBOM Poccumnckom
depnepaumm

96. OcHOBaHUs A4S TPUOCTAHOBIEHNSI PACCMOTPEHMS Xanobbl OTCYTCTBYHOT.
PesynbTaT paccMoTpeHus anobbl

97. o pesynbTatam paccMoOTpeHus Xanobbl B COOTBETCTBUN C HYaCTbio 7 CTaTbu
11.2 ®epepanbHoro 3akoHa Ne 210-d3 otaenom obpasoBaHus NPUHMMAaETCss OOHO M3
crneayLwmnx peLleHun:

1) xanoba ygoBneTBopsAeTCHA, B TOM u4ucre B (popmMe OTMEHbl MNPUHSATOro
peLLeHns, ucnpasneHnsa OoNyLEeHHbIX onevyaTok 1 oWKBOoK B BblAAHHbBIX B pesynbtarte
NpeAoCTaBNEHNS MyHULMNANbHOW YCAYrn JOKYMEHTAX;

2) B y4OBNETBOPEHNN anobbl OTKa3biBaeTCs.

98. Otoen obpasoBaHusa OTKasblBaeT B y4OBNETBOPEHUM Xanobbl B criegyowmx
cny4yasix:

1) HanuuMe BCTYNUBLLETO B 3aKOHHYIO CUIY peLleHnsa cyga, apbutpaxHoro cyga
no xanobe o0 TOM e npegMeTe 1 No TEM Xe€ OCHOBaHUAM;

2) nogaya xanobbl NMUOM, NOIHOMOYMSI KOTOPOro HE NOATBEPXKAEHbLI B NOpsiaKe,
yCTaHOBEHHOM 3aKkoHoAaTenb,cTBoM Poccumnckon denepaumm;

3) Hanuumne pelleHus MO xanobe, MPUHATOrO paHee B OTHOLUEHWU TOro Xe
3aaBUTENS U N0 TOMY Xe npeameTy xanobbl;

4) ecnun obxanyemble OEWCTBMS OpraHa, NpeaoCTaBnsALWEro MyHUUMNANbHYo
ycrnyry, ABAs0TCA NPaBOMEPHbLIMU.

99. Otgen obpasoBaHusa BrpaBe OCTaBUTb Xanoby 6e3 oTeBeTa B criegyloLmx
cny4vasix:

1) Hannuue B xanobe HeueH3YpHbIX MO0 OCKOPOUTENbHbBIX BbIPaXEHWUA, Yrpo3
XW3HW, 300POBbI0 N UMYLLECTBY AOMKHOCTHOMO NULA, a Takke YreHOB ero cemMbi;

2) OTCyTCTBME BO3MOXHOCTM MpoyuTaTh Kakyt-nnmbo 4vacTb TekcTa Xanobbl,
hamunuio, UMs, OT4ecTBO (NocregHee — Mpu Hanuuuu) U (MNK) NOYTOBLIN agpec
3aaBUTENS, YKa3aHHble B xanobe.

100. He nosgHee 1 gHsA, cregyrowero 3a AHEM MPUHATUS OQHOMO U3 peLleHui,
yKasaHHbIX B NyHKTe 97 HacTosAwero AOMUHUCTPATMBHOIO perriameHTa, 3asBuTENto B
MMCbMEHHOW hopMe U, NO XeNaHUo 3adBUTENS, B 9NEKTPOHHON dopMe HanpasrseTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax PacCMOTPEHUS XKanobbl.

101. B cnyyae npusHaHusa Xanobbl noanexailen yaoBNeTBOPEHUIO B OTBETE
3aaBuTento, ykasaHHoM B nyHkte 100 HacToswero AOMUHUCTPATUBHOIO perfiaMmeHTa,
AaeTtcsa MHdopMaums o AenCcTBUsX oTaena obpasoBaHus B Lenax HesamennuTenbHOoro
YCTPaHEHNS BbISIBMIEHHbIX HapyLLUEHUN NPWY OKasaHUM MYHULMNANbHOM YCIyru, a Takke
NPUHOCATCHA U3BUHEHWNS 3a JOCTaBIiEHHble HeyaobcTBa 1 ykasblBaeTcs MHopMaunsa o
AanbHenWwnx AOencTBUsIX, KOTOpble HeobOXOAMMO COBEPLUMTb 3asdABUTEND B LeNnsax
Nony4YeHnss MyHUUMNanbLHOM yCryri.

102. B cnyyae npmsHaHus xanobbl He nognexallen yaoBneTBOPEHNIO B OTBETE
3aaBUTEN0, yKkazaHHOM B nyHkTe 100 HacToswero AOQMUHUCTPATMBHOIO perfiameHTa,
Aal0TCA apryMeHTMPOBAHHbIE PA3bACHEHNS O MPUYNHAX NPUHATOrO peLleHus], a Takke
MHopmaumsa o nopsgke o6KanoBaHUA MPUHATOTO PeELLEHUS.

Mopsinok MHPOPMUPOBAHUS 3asSiBUTENSA O pe3yrbTaTax PacCMOTPEHNs Kanoobbl



103. OTBeT No pesynbTataM PacCMOTPEHMUS Xanobbl HanpaBnseTca 3asaBUTENO
He No3gHee AHs, Cneaylowero 3a gHeM MPUHATUS PeLleHns, B NMCbMEHHON dhopme W,
Mo XXenaHuo 3asBUTENS, B 3NIEKTPOHHOM (hopMme.

104. B oTBeTE NO pe3ynbTataM pacCMOTPEHMSA anobbl Yka3blBalOTCS:

1) HaumeHOBaHWe opraHa, npPeaoCTaBSAOWEr0 MYHULMNANbHY  YChyry,
paccMOTpeBLUErO kanoby, OOMKHOCTb, haMunusa, ums, OTYECTBO (MocnegHee — npu
HannuMM) OOMKHOCTHOrO Nuua opraHa, NPefoCTaBSIOWEro MyHUUMNANbHYKO YCyry,
nmbo cneumanucta otgena o6pas3oBaHWA, MPUHSABLLErNO peLlleHMe B OTHOLUEHWUN
Xanobsl;

2) Homep, AaTa, MeCTO NPUHATUS PeLLEHUs, BKITOYasa CBeAEHUSA O JOIMKHOCTHOM
nvue opraHa, NpeaocTaBnAwLLIEro MyHMLMNanbHy ycnyry, nnbo cneynanucta otaena
obpasoBaHus, peleHne nnn genctene (6esgencTeme) KOToporo obxanyeTcs;

3) hamununsa, umsi, OT4eCTBO (NocnegHee — NPy HaNMYUK) 3aaBUTENS;

4) oCHOBaHWS ANA NPUHATUSA pELLEHUSA B OTHOLLEHUN Xanobbl;

5) NnpuHATOE B OTHOLLUEHUN anobbl peLleHune;

6) B cnydyae, ecnun xanoba npusHaHa OBGOCHOBAHHOW, — CPOKU YCTpaHeHus
BbISIBMIEHHbIX HapyleHWA, B TOM 4uUCMe CPOK MpedocTaBneHns pesynbtarta
MYHUUMMNANbHON yCnyrn, MHOpMauMss O AEWUCTBUSX, OCYLLECTBNAEMbIX OTAENOM
obpa3oBaHus, B LUenax HesaMeaiMTerbHOro YCTpaHEHUS BbISABMEHHbIX HapYyLUEeHWU Npu
OKa3aHUM MyHULMManbHOW yCryrn, MHpopMauna o ganbHenwmx AencTBUsX, KOTopble
Heo6Xxo4MMO COBEPLUUTb 3afBUTEM0 B LENAX MOMyYeHUs MyHuUunanbHOW ycnyru, a
TaKke MNPUHOCATCA MW3BUHEHWS 3a [OOCTaBfEHHble HeynobcTBa M yKasbiBaeTcs
MHpopMauna 0 JarnbHENLUX OENCTBUAX, KOTOPble HEOBXOOMMO COBEPLUUTL 3asBUTESO
B LeNnax nonyyeHns MyHuumnanbHOW yenyru;

7) B cny4ae npu3HaHua anobbl He nognexaiwienh YyOOBNETBOPEHUIO —
apryMEHTUPOBAHHbIE Pa3bACHEHUA O MNPUYMHAX MPUHATOrO peLlleHns, a Takke
MHpopMauma o nopsagke ob>anoBaHUA MPUHATOTO PeLLEHUS;

8) cBegeHua o nopsgke o6XanoBaHUA MNPUHATOrO B OTHOLUEHMM Kanobbl
peLLeHuns.

105. OTBeT nO pesynbTatam paccMOTpeHus xanobbl NoAnMCbIBaeTCS
YMOMHOMOYEHHbIM Ha pacCMOTpPeHMe Xanobbl cneynannucTom otaena obpasoBaHus.

106. Mo xenaHuo 3asBUTENA OTBET MO pes3ynbTatam PacCMOTPEHUs kanoobl
MOXeT ObITb NpeAcTaBneH He No3gHee OHA, cnefyowero 3a AHEM NPUHATUS O4HOro U3
peleHnn, ykasaHHbIX B NyHKTe 97 HacTosiwero AOMWHUCTPATUBHOIO perrnameHTa, B
dopMe  3NEKTPOHHOro  AOKYMEeHTa,  MNOAMWCAHHOIO  3MEKTPOHHOW  MOAMNUCHIO
YNOSTHOMOYEHHOIO Ha paccMOTpeHMe Xanobbl cneynanucta otgena obpasoBaHus.

107. B cny4ae yCTaHOBMEHWs B XO4e WM NO pesyrbTataMm pacCMOTPEHUS
anobbl NpM3HaKOB COCTaBa aAMUHUCTPATMBHOIO NPaBoOHaPYLUEHNS NN NPEeCTyNeHns
crneuvanucT otgena obpasoBaHUsA, HaOerleHHbIA MOMIHOMOYUSAMW MO PACCMOTPEHUIO
Xanob, HesamMeanuTENbHO HampasnseT WMeKWMecs MaTepuanbl B OpraHbl

NPOKypaTypbl.
Mopanok oGxanoBaHna peLleHns no xanobe

108. PeweHne no pesynbTaTaM pacCMOTpeHUsi Xanobbl 3asiBuTenb Bhpase
oGxanoBaTb B cygebHoM nopsiake.

MpaBo 3aaBMTENSA Ha Nony4YeHne MHpopMaLun U OOKYMEHTOB, HEOGXOAUMBIX ANs
060CHOBaHMS U PacCMOTPEHMS Karnobbl

109. 3agasutenb BnpaBe obpaTuTbCA B OTAEN 0b6pasoBaHMs 3a MNOSyYeHUeEM



MHopMaLmMmMm 1  OOKYMEHTOB, HeobXoaumbiX Ans OOOCHOBaHUA M PaCCMOTPEHUS
»Kanoobl.

Cnocobbl MHopMUpPOBaHMS 3asiBUTENEN O NopsaaKe Nogayn U pacCMOTPEHUS xanobbl

110. WHdopmupoBaHue 3asBuTernien O nopsgake nogadys uM  paccMOTpeHus
Xanobbl ocyllecTBnaeTca Ha odumumanbHOM canTe otaena obpasoBaHus, EanHom
nopTane v KpaeBoM nopTasne rocyaAapCTBEHHbIX U MyHUUUNANbHbIX YCAYT.

MNepeyeHb HOPMATUBHbLIX MPABOBbLIX AKTOB, PErynMpyLLIMX NOpsaaoK gocyaebHoro
(BHecynebHoro) obxanoBaHus peLleHun u gencteum (6es3gencTens) opraHa,
NpegocTaBnALEro ycnyry, a Takke AOMMKHOCTHbIX N

111. O6xanoBaHve peleHun N gencTeuin (6e3gencTBusl) LOSMKHOCTHBIX ML,
oTaena obpas3oBaHMsi  OCYLLECTBNSIETCS B COOTBETCTBMM  CO  Cregylowummu
HOPMaTMBHbLIMW NPAaBOBbLIMWN aKTaMMU:

depepanbHbIv 3akoH Ne 210-93;

MocTtaHoBneHue lNpasutensctea Poccurckon denepaumm ot 16.08.2012 Ne 840
«O nopsgke nogaym M paccMoTpeHus xanob Ha peweHnsa n gencteus (6espencrene)
defepanbHbIX  OpraHoB  UCMOSIHATENbHOW BRAAacTU W WX OOSMKHOCTHbIX — nnu,
denepanbHbIX FOCYy4apCTBEHHbIX CryXallmMx, AOSMKHOCTHbLIX JML roCyaapCTBEHHbIX
BHeOOKETHbIX doHaoB Poccunckon depepaunmn, rocygapCTBEHHbIX Kopnopauun,
HaJeneHHbIX B COOTBETCTBUM C peaepanbHbiMM  3aKOHAMW  MOSIHOMOYMSIMUA MO
NpenoCcTaBNeHNIO rocygapCTBEHHbIX YCyr B YCTAHOBIIEHHOW cdepe AEeATENbHOCTU, U
UX [OOSMKHOCTHBIX §NWL, OpraHu3auui, npeaycMoTpeHHbIX 4Yactbio 1.1 crtatbm 16
depepanbHoro 3akoHa «O6 opraHuszauumM npeaocTaBneHns roCyaAapCTBEHHbLIX U
MYHMUMNANbHbIX YCNyr» U nx paboTHUKOB, a Takke MHOrOQYHKLMOHANbHbIX LEHTPOB
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCIYT N X paboTHUKOBY;

MocTtaHoBneHue [paButenbctBa Poccuickon ®epepaumm ot 20.11.2012 Ne
1198 «O deaepansbHoOn rocyapCTBEeHHOW MHJOPMaLMOHHON cucreme,
obecneunBatowier npouecc gocygebHoro (BHecyaebHOro) obxanoBaHUA peLleHnin u
aencrteun (6e3nencTens), COBEPLUEHHbLIX NPU MNPeaoCTaBNeHUM roCyaapCTBEHHbIX W
MYHMLUMNANbHbIX YCNYry;

3akoH KpacHosipckoro kpast ot 07.02.2013 Ne 4-1039 «O6 ocobeHHOCTAX nogayun
N paccMoTpeHuUs xanob npu npegocTaBneHnmn rocyaapCTBEHHbIX YCyry.

112. lMepeyvyeHb HOPMATUBHBLIX MPaBOBLIX aKTOB, YKa3aHHbIX B MyHKTe 111
AOMWUHUCTPATUBHOIO pernameHTa, perynmpyoLmx nopsigok  gocygebHoro
(BHecynebHoro) obxanoBaHusi pelweHun u  gencteuin  (6esgencteus) oTtaena
o6pa3oBaHus, OOMKHOCTHbBIX Nuy, oTAena obpasoBaHUsA pasMelleH Ha oduumanbHOM
cante oTgena obpasoBaHus, EgMHOM nopTane n KpaesBom noptare rocygapCTBEHHbIX U
MYHMLMNANbHbIX YCNYT.

HavanbHuk otaena obpasoBaHus
agMUHUCTpaLnK panoHa J1LA. KosrnoBa

MpunoxeHwne

K AOMUHUCTPATUBHOMY pernameHTy
NpeAoCTaBNeHNs MyHULMNANbHOW yCryru
«lMpepocraBneHne nHgopmaumm

00 opraHunsauum obLLenoCTynHOro

n GecnnaTHOro AOLWKOMNbHOro, Ha4anbHOro obLero,
OCHOBHOro obuiero, cpegHero oduiero obpasoBaHus,


consultantplus://offline/ref=9559E8903C4F41FE4779876B33B6D226013B2F6991B7030C65F55CA2C175856DFB03018E7E68C7E5E7FFBA943ABAF491F6K5V0H

a Takke JONONHUTENBHOro obpasoBaHNs
B MyHUUMNanbHbIX ob6pasoBaTesibHbIX
OpraHnsaumsax» Ha TeppUTOpuUm
MapTnsaHckoro panoHa

HauyanbHuKy oTaena o6pa3oBaHust
agMuHucTpaumm MapTnsaHckoro panoHa

(PUNO zasButens,

aZipec NpoXxmnBaHn)
HOoMep TenedgoHa:
e-mail:

COITIACUE Ha o6paboTky nepcoHanbHbIX AaHHbIX

A, :
(PUNO 3aasutens)

nmeroLwunn (as)

(HanmeHoBaHWe OOKYMEHTA, YAOCTOBEPSIOLLENO IMYHOCTb,

cepvsi, HOMep, AaTta Bblgayun, KeM BblgaH)
npoXxuBarLwum (as) No agpecy:

B CIny4ae eclu cornacue npegocraBndeTca npegcraBuTeniem Cy6'beKTa nepcoHaribHbIX
OaHHbIX ganee AO0MNOoJIHNTESNIbHO YKa3bIBAKOTCA:

(PUNO 3aasutens)

(HaVIMeHOBaHVIe OOKyMeHTa, yaoctoBepdwero JindHOCTb,

cepud, HoMep, AaTta BblAayvyn, KEM BbIJJ,aH)
agpec nNpoXxnBaHUA:

(pekBM3NTbI 4OKYMEHTA, NOATBEPXKAAOLWEro NOMIHOMOYNS NpeacTaBuTens cybbekTa
nepcoHanbHbIX AaHHbIX)
npegocTaBnAld  otaeny obpasoBaHuA agmMuHUCTpaumm  [lapTusaHckoro parvioHa
KpacHosipckoro kpasi (ganee — onepaTop) cornacue Ha obpaboTKy nepcoHarnbHbIX
AaHHbIX (Qanee — cornacue).
Onepatop BnpaBe oOCywWEeCTBNATbL 00paboTKy npegocTaBnAeMblX MNepPCOHanbHbIX
JaHHbIX, 8 UMEHHO:
damunus, nms, 0TYECTBO;
AaTa U MecTo poXaeHus;
rpakaaHCTBO;
agpec;
AaHHblEe JOKYMEHTA, YyOOCTOBEPSIOLLENO NIMYHOCTb;
AaHHble oKymMeHTa 06 obpasoBaHuu;
AaHHble JOKymMeHTa 06 obpasoBaHuM 1 O kBanudmkaumm;
CBeLEeHMs O NPOXOXAEHMM rOCyaapCTBEHHOM NTOrOBOWN aTTecTauumn obyyaroLlerocs;



HOMepa KOHTaKTHbIX TENedOHOB U aipeCOB 3NEKTPOHHOM MOYThI;

cBefieHns 06 UHbIX OKYMEHTax, coaepXallmx nepcoHarnbHble AaHHbIE;

WHble NepcoHarnbHble AaHHbIE.

OnepaTop BrpaBe OCYLIEeCTBNATb C MpeaocTaBreHHbIMU MepCoHanbHbIMU AaHHbIMU
nobble gencTeus, npegycmMoTpeHHble ®egeparnbHbiM 3akoHOM oT 27.07.2006 Ne 152-
@3 «O nepcoHanbHbIX AaHHbIX».

Llenbto 06paboTknm nepcoHanbHbIX [LaHHbIX SABMASETCA Hagnexailee BbIMNOMHEHWEe
onepaTtopoMm CBouMX 06a3aTenbCcTB, BbiTekawoWwmnx u3 PegepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBreHNst rOCy4apCTBEHHbIX U
MYHUUMNANbHbIX YCyr».

Cornacue genctByeT B TeYeHWe HeonpenerieHHoOro cpoka M MOXeT OblTb OTO3BaHO
nyTemM HanpasfeHuss onepaTopy 3asiBNeHWs B MNUCbMEHHOW dopme 06 OT3biBe
cornacus, npu 3TOM onepaTtop npekpawaetr obpaboTKy nepCcoHanbHbIX AaHHbLIX WU
YHUYTOXAaET UX, 32 UCKIMOYEHNEM NepcoHarbHbIX JaHHbIX, BKMOYEHHbIX B JOKYMEHTbI,
00A3aHHOCTb MO XPaHEHUI KOTOPbIX MPAMO NpeaycMOTpeHa HOpMaTUBHbIMU
npaBoBbiMK1 akTamu Poccunckon ®egepaumm n KpacHospcKkoro kpasi. XpaHeHue Takux
nepcoHanbHbIX  [daHHbIX  OCYLEeCTBNAEeTCs  OonepatopoM B  TedYeHue  Cpoka,
YCT@HOBJIEHHOIO HOPMAaTMBHbIMW MpaBoOBbIMW akTamu Poccuinckon depepaumm u
KpacHogapckoro kpasi.

B cnyyae oT3blBa HaCcTOSILLEro corfacusi nepcoHarnbHble [aHHble, BKIOYEHHble B
AOKYMeHTbI, obpasytolimecsa B OeATENbHOCTU onepaTopa, B TOM YNUCIe BO BHYTPEHHUE
OOKYMEHTbI onepaTtopa B nepuwog OeWCTBUSA COorfacus, MOryT nepefaBaTbCa TPETbUM
nvuam B o6beme n criyyasnx, ykasaHHbIX B HACTOALLEM COriacum.

Takke nogTeepxaato, YTo NepcoHarnbHble JaHHble MOryT BbiTb MOMy4YeHbl ONepaTopoM
OT NtoObIX TPETLUX NNLL.

« » 20 T.

(4mcno) (mecsu) (ron) (noanuckb 3asBuTens)




