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02.09.2024 c. MapTtunsaHckoe Ne 499-n

06 yTBepxaeHn AOQMUHUCTPATMBHOIO perfnameHTa NnpeaocTaBneHns MyH1UmMnanbHoOm
ycnyrn «[penoctaeneHme nHgopmaumm 06 opraHnsauumn obLegocTynHOro 1
GecnnaTHOro AOLWWKONbLHOro, HaYyanbHOro obLero, OCHOBHOro obLLEero, cpeaHero
obuiero obpasoBaHus, a Takke AOMNONHUTENBHOrO 06pasoBaHNA B MyHULMNATbHBIX
obpasoBaTerbHbIX OpraHn3aunsax» Ha Tepputopum NapTnsaHckoro paroHa

B cootBetctBMM Cc PepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-®3 «O6
opraHuMsauMm NpefocTaBfieHNs rOCYyAApCTBEHHbIX WM MYHUUMNAnbHbIX  YCAYry,
depgepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-03 «0O6 obpasoBaHum B Poccumnckon
depgepaumm», noctaHoBNeHNeM rnaebl [NMapTnsaHckoro panoHa ot 27.12.2023 Ne 779-n
«O6 ytBepxaeHun [lopagka pas3paboTkm W yTBEPXKAEHUS a4MUHUCTPATUBHbIX
perfnameHToB NpeaoCTaBNeHNs MyHUUMNANbHbIX YCIYr», PYKOBOACTBYSICb CTaTbsMu 16,
19 YctaBa NapTtusaHckoro panoHa KpacHosipckoro kpas, MOCTAHOBIIALO:

1. YTBEpAUTL AOMUHUCTPATUBHBIN perfiaMeHT npefoCTaBneHns MyHULMNanbHOM
ycnyrm - «[lpepoctaBnenne wuHdopmaumm 06 opraHusaumm obwenoCTyrnHOro wn
GecnnaTHOro [AOLWKOMbHOro, HavanbHOro o6Lero, OCHOBHOrO o0uiero, cpeaHero
obwero obpasoBaHusi, @ Takke AOMOMHUTENBbHOrO 06pa3oBaHWs B MyHULMNANbHbIX
obpasoBaTenbHbIX OpraHmsauusax» Ha TeppuTopuun MapTuU3aHCKOro panoHa corfacHo
NPUOXEHNIO K HACTOALWEMY NOCTAHOBMEHMIO.

2. [Mpu3HaTb yTpaTUBLLUMMU CUNY:

nocTaHoBfeHne rnaebl panoHa ot 24.12.2010 Ne 886-n «O6 yTBepxaeHun
aAMUHUCTPATUBHOIO  pernaMeHTa  npeaocTaBfeHns  MyHUUMNAnbHOW  YCryru
«lMpepocTtaBneHne uHgopmauun 06 opraHmsaumm obLienocTynHOro n GecnnaTtHoro
AOLKONbHOro, HavanbHoro obuiero, ocHoBHOro obuuero, cpegHero (nonHoro) obuiero
obGpas3oBaHusl, a Takke [JONOMHUTENbHOro obpas3oBaHMs B MyHUUMNANbHbIX
obpasoBaTtenbHbIX yupexaeHusax MapTnsaHcKoro panoHa;

noctaHoBrneHue rnaebl panoHa ot 11.07.2012 Ne 486-n «O BHECEHUN N3MEHEHWIA
B NocTaHoBreHne rnaebl paroHa oT 24.12.2010 Ne 886-n»;

nocTtaHoBreHne rnasbl panoHa oT 27.06.2016 Ne 209-n «O BHeCceEHUN U3MEHEHUI
B NOocTaHoBreHne rnaebl panoHa oT 24.12.2010 Ne 886-n».

3. KoHTponb Hag ncnonHeHnemM HacTosILLEro NOCTAaHOBIIEHNSA BO3NOXUTb Ha [.A.
CaBu4eHKo, 3aMecTUTENS rnaBbl panoHa Mo coumanbHbIM BONPOCaM.

4. locTtaHoBneHMe BCTynaeT B cuny nocne oduunansHoro obHapoaoBaHus,
OCYLLECTBNAEMOro nocpeacTsoM oduumansHOro onybrnmkoBaHust B NepUoanYeCcKOM
neyaTHOM CpenCcTBE MacCOBOM MHAOpMauMM Ans onybrvkoBaHUst MyHULMNANbHbIX
NPaBOBbIX AaKTOB OpraHoB W [OSMKHOCTHbIX JiML MECTHOro camoynpaBreHus
MyHMUMNanbHOro obpasoBaHus «llapTusaHckuin panoH» «BecTHuk [lapTmsaHckoro
pavoHa» W pasMeleHns Ha oduunanbHom cante [lapTmsaHckoro pawnoHa
https://partizan24.gosuslugi.ru.

maBa panoHa A.M. CnacteHoB
MpunoxeHne

K MOCTaHOBMEHMIO rMasbl paoHa
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AOMUHUCTPATVBHbIN PEFMAMEHT MPEQOCTABNEHNA MYHULIMMATNBHOW
YCINYTU «NMPEOOCTABINEHNE NHOOPMALINW OB OPITrAHUSALIA
OBLIEAOCTYINHOIO U BECIMJTIATHOIO AOWKOJIbHOIO, HAYAJIBHOIO
OBUEN0, OCHOBHOIO OBLWEIO, CPEAHEIO OBLLEMO OBPA30OBAHNA, A
TAKXKE OOMOJIHUTENBHOIO OBPA3SOBAHNA B MYHUUMIMATIbHBIX
OBPA3OBATEJIbHbIX OPFTAHU3AUNAX» HA TEPPUTOPUU NMAPTU3AHCKOI'O
PANOHA

|. OBLLUNE MNMONOXEHUA
MpeameT perynupoBaHus

1. AOMVHUCTPATUBHbLIA perrnamMeHT NpefoCTaBlEHNs MyHMLMNANbHOM ycnyrn
«lMpepoctaBneHne mHpopmaumm o6 opraHmsaumm obliegoctynHoro n GecnnatHoro
AOLWIKONbHOro, Ha4yanbHoro obuiero, OCHOBHOro obulero, cpegHero obuiero
obpasoBaHusl, a Takke [OMNOSNHUTENbHOro obpa3oBaHMst B MyHUUMNAmbHbIX
obpa3oBaTerbHbIX OpraHM3aumsix» Ha Tepputopumn lapTM3aHcKoro panoHa (ganee —
AOMUHUCTPATUBHBIA pernaMeHT, MyHuuunanbHasi ycrnyra) onpegensietT craHgapT,
CPOKM M MNOCrefoBaTeNbHOCTL  aAMUHUCTPATMBHBLIX nNpoueayp (4encteuid) npu
npeAaoCcTaBNEHNN MyHULMNANbLHON yCNyru.

Kpyr 3assutenen

2. 3aaBUTENAMM Ha MNONyYEeHME MyHMUMNANbHOW YCNYrn SIBASAIOTCA rpaxaaHe
(cpmnsnyeckne nuua) v opnguyeckue nuua (ganee — 3adaBuUTeNN).

3aaBuTeNnn MOryT y4yacTBOBaTb B OTHOLUEHMSIX, CBS3aHHbIX C MONyYEHUEM
MYHUUUNANbHOW YCRyry, Yepes 3aKOHHOIo UM ynosTHOMOYEHHOro npeacTaBUTens.

Mpn aTOM nMYHOE y4vacTve 3adBUTENEN He nuwaeT UX npasBa WMETb
npeacraBuUTenNs, paBHO Kak W yyacTue npeacTaBuUTens He nuwaeT 3asButenier npasa
Ha NIMYHOE y4YyacTne B NPaBOOTHOLLUEHNAX MO NOMYYEHNIO MyHULMNANbHOW YCYTW.

TpeboBaHus kK NOpsAKY MHPOPMUPOBAHNS O NPEAOCTABIEHNN MyHULMMNANbHOW YCNyru

3. WHdopmupoBaHue o nopsgke npefocTaBreHns MyHUUMnansHOW YCryru
ocyllecTBndeTca oTgenom obpasoBaHua agMuHucTpaumm [lapTusaHcKoro panoHa
KpacHospckoro kpas (ganee — otgen obpasoBaHus):

no TenedgoHy;

nyTemM HanpasneHns NMCbMEHHOro oTBeTa Ha obpalleHue 3aaBuTerns No noyTe;

nyTeM HanpasSieHUs1 B 3NIEKTPOHHOM BUAE MO TeNIEeKOMMYHUKALUWNOHHBLIM KaHanam
CBA3N OTBeTa Ha obpalleHve 3asBuUTens, B KOTOPOM yKasaH ajpec 3reKTPOHHOM
NoYThl;

npv NM4YHOM NpuemMe 3asiBuTenen B otaene obpasosaHus;

B BMAE MHGPOPMAaLUMOHHbIX U CNpaBoYvHbIX MaTepmanos (6poLutop, 6ykneToB);

B BuAEe WHMOPMAUMOHHBIX TEepMUHANoOB (KWOCKOB) NGO WMH(OPMALNOHHBLIX
CTEHOO0B;

nytTem pasmelieHns WHopMaunMnm B OTKPbITOW W OOCTYNHOW opme Ha
odmumanbHOM canTte oTaena obpas3oBaHMs C agpecoMm B MHGAOPMaLMOHHO-
TenekoMMyHuKaLumoHHon cetn NHTepHeT: https://mapTpoo.pd (ganee — odpuumansHbIn
canT otaena obpasoBaHus), B bedepanbHON rocygapCTBEHHOW WH(OPMaLMOHHOM
cucteme «EOMHBIM nopTan rocyfapCTBEHHbIX M MyHUUMNAnbHbIX YCNyr (OYHKUUA)»
(appec B NHGOPMAaLNOHHO-TENEKOMMYHMKALMOHHOWN ceTtu NHTepHeT:
http://www.gosuslugi.ru) (ganee — EguHbIA nopTan) unyM Ha KpaeBoM nopTane



rOCYAapCTBEHHbIX M MyHUUMNanbHbiX  ycriyr (agpec B WMHOpMaUMOHHO-
TenekoMMyHuKaumoHHon cetn NHTepHeT: https://www.gosuslugi.krskstate.ru) (nanee —
KpaeBoW nopTtan rocyaAapCTBEHHbIX U MyHULMNANbHbLIX YCIyr);

C VWCMNONb30OBaHWMEM CPEeACTB  MaccoBOM  MHopmauum  (NeyaTHbIX WU
SMNEKTPOHHbIX).

4. CnpaBoyHas uvHdoOpMauMss O MecTe HaxoxaeHma u rpadpuke paboTbl, O
CNpaBOYHbIX TenegoHax, agpece ouUManbLHOrO canTa u agpece dNeKTPOHHOW MOYThI
oTgena  obpasoBaHWs,  OCYLIECTBNSAOWEro  MHAOPMUpPOBaAHWME O  MNopsgke
npegocTaBneHns MyHuMUMNanbHOW Yycryry, pasmeleHa Ha odvumanbHOM caunTte
oTaena obpasoBaHug, Ha EanHOM nopTane, Ha KpaeBOM nopTarne rocygapCTBEHHbIX U
MYHULMNANbHbIX YCNYT.

5. Ha wvHdopmMauuoHHOM CTeHAe B AOCTYMNHbIX AN O3HaKOMSEHUU MecCTe,
oduymnanbHOM cante otaena obpasoBaHus, EanHOM noptane u KpaeBOM nopTane
rocy4apCTBEHHbIX U MyHUUUNANbHbLIX YCAYr pasMmellaeTca cregyolas nHopmMaums:

agpec MecTa HaxOXOEeHWs, MNOoYTOBbIA agpec, OrNeKTPOHHbIM agpec B
MHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn IHTepHeT oTaena obpasoBaHus;

crnpaBoYHble TenedoHbl oTaena obpasoBaHus;

rpaduk paboTbl oTAena obpasoBaHus;

HOPMaTUBHbIE MPaBOBbIE aKTbl, PErynupyloLne OTHOLLUEHWS, BO3HMKAKOLME B
CBSA3U C NpeJoCTaBlieHneM MyHULMNAIbHOW YCNyru;

UHpopmauua o nopsiake obxanoBaHusa pelleHu n aenctesuin (6e3gencTeums)
oTaena obpasoBaHus;

HacToAWMN AOMUHUCTPATUBHLIN PErfTaMeHT.

ll. CTAHOAPT MPEOOCTABNEHNA MYHULUMMANBHOW YCITYT U
HanmeHoBaHWe MyHULMNANbHON YCNyru

6. HaMmeHoBaHMe MyHuLUMNanNbHOW ycnyru: npegocTaBrneHve uHdgopmaummn ob
opraHmsaummn obuiefocTynHoro n 6ecnnaTHoOro [OLWKOSIbHOro, HadanbHoro obuiero,
OCHOBHOro obuiero, cpegHero obuwero obpas3oBaHus, a TaKkKe [OMOSTHUTENbHOro
obpasoBaHns B MyHUUMNanbHbIX obBpas3oBaTeribHbIX OpraHn3aunsix Ha TepputTopum
MapTusaHckoro panoHa.

HavmMeHoBaHue opraHa, NpefoCcTaBnASOWLEr0 MyHULMNANbHYO YCIyry

7. [lpepocTtaBneHve MyHUUMNANBHOW YCAYrM OCYLLECTBNSAETCA OTAENoM
obpasoBaHus.

B  npepoctaBneHun  MyHMUMNANbHOW  yCRyrM  NPUHUMAKOT  y4dactue
MyHMUMNanbHble obpasoBaTenbHble OpraHus3auun, noABEAOMCTBEHHblE  OTAeny
obpasoBaHMsa UM B OTHOLLEHMM KOTOPbIX OTAEen o6pa3oBaHMs UCMOMHAET PYHKUMN U
NOSIHOMOYNS yYpeanTens.

Pe3yanaT npenocrtaBneHnd MyHMLlMﬂaﬂbHOVI ycnyru

8. PesynbtaToM npenocTaBneHMs  MyHUUMNANbHOM  YCNyrn  siBNsietcs
npegocraBneHne uHdopmMmauum o6 opraHmsaumm obwegnocTynHoro mu 6ecnnatHoro
AOLLKONbHOro, HadanbHoro obuero, OCHOBHOro obuwero, cpegHero obuwero
obpasoBaHuMsA, a Takke [OOMNOSIHUTENbHOro obpas3oBaHWA B MyHMUMNANbHbIX
obpasoBaTtenbHbIX OpraHuM3aumnax Ha Tepputopuu lMapTusdaHckoro pamoHa (oanee —
MyHUUMNanbHble obpasoBaTtenbHble opraHusauuun), nMbo oTKas B NpeaocTaBreHun
MYHMLUMNANbLHON yCnyru.



Cpok npefocTaBneHnss MyHULMNAnbHOWM YCnyrn, CPoK UCnpaBeHns owmnbok n
oMneyaToK B AOKYMEHTax, ABMSOWMUXCA pe3ynbTaToM NpeaoCcTaBneHns MyHMUunanbHom
ycnyru

9. Cpok npegoctaBneHns MmyHuuunanbHon ycnyrn coctaensieT 30 kaneHgapHbIX
OHEeN W uncUHUCNSeTCa CO OHA  perncrpaumm 3asiBreHus (3anpoca) rpaxgaHuvHa
(3asBuTENA) B oTAENe obpasoBaHuA.

10. Cpok wucnpaBneHMss OWMOOK W oOnevyaTtok B [AOKYMEHTaX, SBSHOLMXCS
pe3ynbTatoM NpeaocTaBreHns MyHUUUNAanNbLHOW ycnyru, coctaBnaeT 5 paboynx aHen ¢
MOMEHTA BbISIBIIEHNS OLIMOOK MM OnevaTok B JOKYMEHTaX.

MNMepeyeHb HOPMATMBHbIX NMPABOBbLIX AKTOB, PErYNMPYHOLLUMX OTHOLLEHUS, BO3HMKaoLWMNeE
B CBSI3W C NpeaoCTaBNeHMEM MyHULMNANbHOW YCIyu

11. lNepeyeHb HOpPMAaTMBHBLIX MPaBOBbLIX aKTOB, PErynupyowmux npegocrasneHme
MYHMUMNANbHOW yCnyrn, pa3mMellaeTca Ha ouunanbHOM cante otgena obpasoBaHus,
EovHom nopTarne u kpaeBoM nopTarne rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyT.

McuepnbiBalowmin nepeyeHb AOKYMEHTOB, HEOOX0AUMbIX B COOTBETCTBMM C
HOpPMaTMBHbLIMW NPABOBLIMU akTaMu AN NpeaoCcTaBnNeHnst MyHUUMNanbHOM YCnyru,
noanexawunx NnpeacTaBreHnto 3asaBuTenemM, cnocobbl X NONyYeHnst 3asBUTeENeM, B

TOM 4Yncne B 3NEKTPOHHOM hopMe, NOPSAOK UX NpeacTaBneHust

12. Ina nonyyeHns MyHUUMNAnbHOW YCryru 3asiBuTenb npeacraBnser B oTaen
obpasoBaHnsa obpalleHne o npefocTtaBneHun uHdopmauum 06 opraHuMsauuu
obwepoctynHoro 1 6ecnnaTtHOro AOLWIKOMbHOro, HavanbHOro obuero, OCHOBHOIMO
obwero, cpegHero obuiero obpasoBaHns, a Takke AOMNOMHUTENbHOro obpasoBaHnsa B
MyHMUMNanbHbIX 06pa3oBaTenbHbIX OpraHn3aunax (aanee — 3asiBrieHne) N JOKYMEHTbI.

®dopMbl  3aABNEHUA W [OOKYMEHTOB, 3anofIHeHWe KOTOpbIX Monyvatenem
MYHMUMNANbHON YyCnyrn HeobxoguMMo [Ons MOMyYeHUs MyHUUMNanbHOW  yCcnyru,
OTCYTCTBYIOT.

B cnyyae npegoctaBneHns AJOKYMEHTOB 3asdBUTENEM NpeacTaBnseTca cornacue
Ha 00paboTKy MepCcoHamnbHbIX [AaHHbIX B MPOM3BONbLHOM dopme nmnbo no
pekoMeHaaTenbHOMy o6pa3suy, ykasaHHOMY B MPUMAOXKEHUM K AAMUHUCTPATUBHOMY
pernameHTy.

[McbMeHHOE 3asiBrieHne 3asaButens (B TOM Yucrie nepegaHHoe no 3feKTPOHHbIM
KaHanam CBA3W) OOMKHO coaepxaTb B cebe criefytoLLyto MHopmauuio:

Ansa 3assutenen — usmyeckux nuy: amMunmio, MMg, 0T4ecTBO (nocnegHee —
NpyY HanuMuuu), MNOYTOBbIM NMBO 3NEKTPOHHBLIN agpec, Mo KOTOPOMY AOSMKeH ObITb
HanpaBneH OTBET, 3anpawmBaemyld WHGoOpMaumio B pamKax MpeaocTaBneHus
MYHUUMNANbHOW YCNyru, SIMYHYI0 NoaNnChL 1 AaTy;

ANa 3asBuTenen — puandecknx nuuy: HauMeHOBaHWE pPUANYECKOro nuua,
NOYTOBbIM NGO 3MEKTPOHHBIM afpec, MO KOTOPOMY AOSMKEH ObiTb HanpaeneH OTBET,
3anpalumMBaemMyo MHGOPMaLMIO B paMKax NpefoCcTaBfeHus MYyHUUMMAnNbHOW yCnyru,
AOJMKHOCTb, hamMunuio, UM, OT4ecTBO (MocnegHee — NpU HanuMuun) pPyKoBOAMTENS
3aaBuTENS, NOANUCH, NeYaTb (NpU ee Hanu4uM) u gary.

3asiBneHne npencraBnsieTcss B otaen obpasoBaHusa 3asBUTENSAMU NIMYHO UNKN B
NMMCbMEHHOM (popMe NOYTOBLIM OTNPaBIIEHNEM, UM B 3NEKTPOHHOW (hopme.

B cnyyae ecnu 3asBneHne nogaetcsa 4Yepes 3aKOHHOMO WUNKN YNOSTHOMOYEHHOro
npeacTaBuTens  3asBuUTend, TO K  3asBMEHUMIO  npunaraeTcs  OOKYMEHT,
NOATBEPXKAAOLLMIA MOSTHOMOYMS HA OCYLLECTBEHME AENCTBUIA OT UMEHMN 3asBUTENS.



B kadecTBe OOKymMeHTa, nogTBepXaarolwero MOofHOMOYUS Ha OcCyLlecTBeHue
OENCTBUI OT UMEHM 3asiBUTENS, MOXET ObITb NpeacTaBneHa:

odopmMneHHas B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon degepaunm
AOBEPEHHOCTb, 3aBEepeHHas ne4yatblo 3asBuTens (MpM  HanuuMm  neyatn) u
nognucaHHasa pykoBoaUTENEM 3asBUTENS UMW YNOSTHOMOYEHHBIM 3TUM PYKOBOAUTESEM
NMUOM (AN PUANYECKNX NNL);

KOnnsa pelleHust 0 HasHayvyeHun unm ob n3bpaHum nmbo npukasa o HasHa4yeHun
M3MYEeCcKoro nuua Ha OOMMKHOCTb, B COOTBETCTBUN C KOTOPbIM Takoe om3nmyeckoe nuuo
obnapaeT npaBoOM OENCTBOBATb OT MMEHU 3asBuTenst 6e3 JOBEPEHHOCTH.

B cnyyae nogaum xanobbl Npy NMYHOM nNpuemMe 3asBUTENb npeactaBnsieT
OOKYMEHT, yOOCTOBEPAIOLWNA €ro fMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccunckon ®epepaunn.

WNcyepnbiBatowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOpPMaTMBHbLIMW NPaABOBLIMU akTaMu AN NpeaoCcTaBNeHnst MyHUUMNanbHOM YCnyru,
KOTOpble HaxXoAsATCSA B PaCnopsiKeHUN rocy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOIo

camoyrnpaBreHus MyHMumunanbHbIx obpasoBaHmini KpacHOSIPCKOro Kpasi M MHbIX OpraHoB,
y4acTBYHOLLMX B MPeAoCTaBNEHNMN FOCYAaPCTBEHHbLIX MU MyHULMNANbHBLIX YCAYT, U

KOTOpble 3asiBUTENb BNpaBe NPeACTaBUTb, a Takke Cnocobbl UX NOnyyYeHus!

3asBuUTENEM, B TOM YUCIE B SNEKTPOHHOM hopMe, NopsiAoK UX NpeacTaBneHums

13. [Ona npegocTaBneHWs  MyHUUMNanbHOW  ycriyrm  He  TpebyeTcs
MEeXBeOMCTBEHHbIN 3anpoc AOKYMEHTOB.

14. 3anpeweHo TpeboBaTb OT 3asABUTENS:

npeacTaBneHns OOKYMEHTOB M MHGOPMaLMUM UM OCYLLECTBIIEHUS OEUCTBUN,
npeAcTaBneHne WnNu OocyLLeCTBEHUe KOTOPbIX He MNpedyCMOTPEeHO HOPMaTUBHbIMU
NpaBOBbIMW aKTaMu, PerynupylowmMm OTHOLUEHUS, BO3HUKaWLWMe B CBA3UM C
npeaocTaBneHnemM MyHULMNANsHOM YCIyru;

npeacTaBneHns OOKYMEHTOB U MHOpMauun, KOTOpble B COOTBETCTBUM C
HOpPMaTMBHbIMW MNpaBoBbIMM akTamn Poccuiickon degepaumm, HOPMaTUBHbLIMA
npaBoBbIMM akTamu cybbektoB Poccuiickon ®Pegepaumm M MyHULMNANBHLIMU
HOpPMaTUBHLIMW  MPaBOBbIMW  aKTaMM  HaxogATCA B PacropsiKeHUUM  OpraHos,
NpegocTaBNALLNX MyHULUNATbHYIO YCIYry, UHbIX rOCY4apCTBEHHbIX OpraHoB, OpraHoB
MECTHOro camoynpasneHns MyHUUMnanbHbIX obpasoBaHun KpaCHOSIpCKOro kpasi u
opraHvsaumn, y4acTBYOLWNX B NpeaoCTaBfieHUM rocygapCTBEHHbIX U MyHULMNANbHbIX
yCnyr, 3a UCKNIYEHNeM OOKYMEHTOB, YKa3aHHbIX B YacTu 6 ctateu 7 PefepanbHOro
3akoHa ot 27.07.2010 Ne 210-®#3 «O6 opraHMsaumm npeaocTaBneHns
roCy4apCTBEHHbIX M MyHUUMNANbHLIX ycnyr» (nanee — deaepanbHbin 3akoH Ne 210-
®3);

OCYLLeCTBNEHNS OeACTBUMA, B TOM 4YUCre corflacoBaHui, HeobxoguMblX ANns
NONyYeHnst rocyaapCTBEHHbIX 1 MyHUUMNANbHbBIX YCIYr U CBA3aHHbIX C obpalleHnem B
WHblEe roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO cCaMOynpaBrieHnsl, opraHu3auuu, 3a
NCKITIOYEHMEM  MOJSTYyYEHUS YCryr W MNOSiyMeHUs OOKYMEHTOB WU MHopmauumn,
npefocTaBnAeMblXx B pesynbTaTe NpedoCTaBNeHUs Takmx YCNyr, BKIIOYEHHbIX B
nepeyHun, ykasaHHble B Yactu 1 ctatbn 9 ®epgepanbHoro 3akoHa Ne 210-03;

npeacTaBneHns  OOKYMEHTOB W WHopMauuu,  OoTcyTcTBUE U (MNK)
HeJOCTOBEPHOCTb KOTOPbIX HE YyKasblBanuCb MNpu nepBoHa4asnibHOM OTKa3e B npueme
OOKYMEHTOB, HeobxoanmbIX ONA NpPeaoCTaBfieHUss MyHUUMNanbHOW ycnyrn, nubo B
npegocTaBneHum MYHULMMNanbHOM ycnyru, 3a NCKIMIOYEeHNEM cnyyaes,
NpenyCcMOTPEHHbIX NYHKTOM 4 YacTtu 1 ctaTtbn 7 ®PegepansbHoro 3akoHa Ne 210-93.

I/Icqepnblsarou_mﬂ nepeyeHb OCHOBaHui ans oTKkasa B npunemMe JOKyMeHTOB,



HeO6XO,EI,I/IMbIX Ona npegocrtaBneHnd MyHI/ILI,I/II'IaJ'IbHOI7I ycnyru
15. OcHoBaHuA ons oTkasa B npunemMe JOKyMEHTOB OTCYTCTBYHOT.

NcuepnbiBatolwmii nepeyeHb OCHOBaHMIN ANs NPUOCTAHOBINEHMUS UMK OTKa3a B
npeaocTaBneHMN MyHULMNANbHOM YCNyru

16. OcHoBaHWs ANA NPUOCTAHOBIIEHUS NPEOCTaBNEHNA MYHULMNANbHON YCNyru
OTCYTCTBYIOT.

17. OcHOBaHMsIMM [Onsi OTka3a B MNpPegoCTaBNEeHUM MYyHULMNAnbHOW YCryru
ABMAKOTCA:

a) 3asiBNeHune 3asBuTensd, B TOM Yucre NocTynuBLUEE B 3NEKTPOHHOW dhopMe Mno
SNEKTPOHHOM MOoYTe, He COAEepPXWUT HaMMEHOBaHUsS topuaudeckoro nvua (ans
dusndeckoro nuua — ddamMunuM, KUMeHW, oT4vecTBa (nocregHee Mpu  Hanuyum),
NMOYTOBOrO ajpeca WUnn 3NeKTPOHHOro agpeca 3asBuUTens;

0) B 3asBreHMn 3aaBUTENA, B TOM YMCfe NOCTYNMBLLUEM B 3MEKTPOHHOW hopme
MO 93NEKTPOHHOW no4yTe, OTCYTCTBYOT HeobXxoaumble CBeAeHWs And  nouvcka
MHdOpMaLnu;

B) 3asiBrieHMe 3aABUTENS HEe NoAAAEeTCs MPOYTEHUIO;

r) B 3asiBfieHMM 3asBUTENSA, B TOM 4YMCre NOCTYNMBLUEM B 3NEKTPOHHOW hopme
MO 3NEKTPOHHOM NoYTe, CoAepXXaTcs HeLeH3ypHble MMBo ockopbuTenbHbIE BbipaXeHus,
Yrpo3bl XW3HW, 300POBbI0 U UMYLLECTBY OOMMKHOCTHbIX NvLu oTaena obpasoBaHus, a
Takke YrieHOB UX CEMEN;

A) Yy 3aaBuTens OTCYTCTBYIOT AOKYMEHTbl, NOATBEPXAalLmMe ero norHOMOYu s
BbICTYNaTb OT UMEHWN TPeTbUX N,

e) OT 3asBuTensa noctynuno obpallieHre O npekpalleH pacCMOTPEHUS paHee
HanpaBnNeHHOro 3asiBIIeHs;

X) B 3asBNeHUN 3asBUTENS COLEPXKUTCH BOMPOC, HA KOTOPbLIA 3asBUTENIO
MHOrOKpaTHO [aBanuCb [MUCbMEHHblIE OTBETbl MO CyWecTBy B CBA3W C paHee
HanpaBieHHbIMU 3aABMNEHUSMU, U MPU 3TOM B 3a8BMEHUN He MPUBOOATCA HOBbIE
AoBoabl 1 0bcToATEeNbCTBA.

ﬂepequb ycnyr, KOTopble ABNAKOTCA HeobxoanuMbIMKN 1 0bsiI3aTenbHbIMKN ONs
npenocrtaBneHnd MyHVILlMﬂaﬂbHOVI ycnyru

18. MNepeyeHb ycnyr, KoTopble SIBNAIOTCA HEOOX0AMMbBIMU U 06A3aTeNbHLIMU ANS
NpefoCTaBNEHUS MyHULMNANbHOW YCryrn, OTCYyTCTBYET.

Mopsaok, pa3smep M OCHOBaHMS B3MMaHUS rocy4apCTBEHHOW MOLLMMHBI UM MHON
nnaTbl, B3MMaeMol 3a npeaocTaBneHne MyHUUUNanbHOM yCryru

19. MpeaocTaBneHne MyHUUMNANbHOWM YCIyr ocyllecTensieTca 6ecnnaTtHo.

MakcmanbHbIM CPOK OXMAAHUS B oMepeam rnpu nogade 3anpoca o npefocTaBreHnm
MYHUUMNANbHOW yCnyru, ycrnyru, npeaocTaBfsieMon opraHm3aumen, y4acTByoLLEeN B
npegocTaBneHnn MyHUUMNANbLHOM YCNyrn, 1 Npyu Nosly4eHnn pesynbTtaTta
npegocTaBnNeHns Takux ycnyr

20. MakcumanbHbIA CPOK OXUAAHWA B OYepean nNpu nogade 3asiBrieHUs W
OOKYMEHTOB, YKasaHHbiX B NyHKTe 12 AAMUMHMCTPATUBHOIO pernameHTa (ganee —
AOKYMEHTbI), @ Takke Nnpu noryvyeHun pesynbTaTa nNpegocTaBfieHns MyHULMNAnbHON
yCryru Ha NIM4HOM npueme B otaernie obpasoBaHns He JOMMKEH npeBbIwaTtbh 15 MUHYT.



Cpok 1 nopsgok perncTpauumn sanpoca 3asButens o npegoctaBneHnn MyHUUMnanbHon
ycnyru, ycnyru, npegocTaBnseMon opraHn3aumen, y4acTByoLen B NpegocTaBieHnn
MYHULMNANBHOW YCRyru, B TOM YMCHe B 9NEKTPOHHOW hopme

21. Pernctpauus 3asiBneHusi, nocTtynueBliero B oTaen obpasoBaHus,
OCYLLEeCTBNAETCS B eHb ero NOCTYMNSIeHs.

Otoen obpasoBaHus OCyLLEeCTBSieT perncrpauuio 3asiBfeHus B [eHb ero
NOCTYNMEeHns B nopsagke odepesHOCTH.

B cnyyae nocTtynneHus 3asiBNeHUM B ONEKTPOHHOW opMe MO 3MeKTPOHHOW
noyte B Hepaboyee Bpemsa (B TOM 4vucne B Hepaboumii npasgHUYHbIA MU BbIXOLHOM
OEHb) OHW PErucTpupyroTCs B MNepBbIn pabounin OeHb, crneaylwmin 3a AHEM UX
NOCTYNNeHns.

Otgen obpasoBaHunsa yBeoOMIISIET 3asBUTENEN O MPUHATAM UNKM 00 OTkase B
NPUHATUN 3a8BNEHNSA K PACCMOTPEHMIO CNOCOBOM, YKa3aHHbIM B 3asiBNEHUN, B TEYEHME
3 paboumx gHen co gHSA UX perncrpaunm.

22. Peructpauus 3asiBneHWs OCyLeCTBNAeTCs OOMMKHOCTHbIM NWUOM oTaena
obpa3oBaHus, B OOMKHOCTHbIE 0693aHHOCTM KOTOPOro BXOAAT NMPUEM U perucrTpaums
3as8BrieHUs U JOKYMEHTOB Npu NpegoCcTaBNeHn MyHUUMNansHOW yCIyri.

TpeboBaHMsa K MOMELLEHNSIM, B KOTOPbIX MPeAoCTaBNAeTCA MyHMUmMnanbHasa ycnyra, K
3any oXxumaaHusi, Mectam 4nisi 3anosfiIHEHUS 3anpoCcoB O NpeaoCcTaBneHnn
MYHULMNANbHON YCNyr, MHOPMaLMOHHBIM CTeHAaM ¢ obpasuamm UxX 3anofTHEHUS U
nepevyHem 4OKYMEHTOB, HEOOXOANMbIX A4S NPeAoCTaBEHNss MyHUUMNANbLHOW YCIyrn, B
TOM Ymncne kK obecneyeHnto JOCTYNHOCTU ANS UHBaNMA0B yKa3aHHbIX 00bHEKTOB B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccurickon ®efepauumn o counanbHon 3awmre
nHBaNnuaoB

23. lNMomeweHns Oons npegocTtaBneHns MyHUUMNanbHOW yCrnyru pasmeLlaroTcs
NPENMYLLIECTBEHHO Ha HUXHUX 3Ta)kax 30aHuMN.

MomelieHnsa obopyayloTca naHaycamu, MacCaXupckumu nudtamm  unm
noAbeEMHbIMU nnaTopmamm ana obecneyeHna [OCTyna WHBaNMOOB Ha Kpecrax-
KONACKaxX Ha 3TaXu Bbllle WM HUXEe 3dTaxa OCHOBHOro BxoAda B 34aHue (nepBoro
3Taxa), CaHUTapPHO-TEXHUYECKUMU MOMELEeHNAMN (OOCTYNHbIMW ANA  MHBANWAOB),
paclwMpeHHbIMM NPOXo4amMu, NO3BONAIWNMK 0becneunTb 6ecnpenaTCTBEHHbIN AOCTYnN
3aaBuTeneun, BKroYvas 3asgBuTenen, NCrnonb3yLmnx Kpecra-Konacku.

24. B nomeleHUsX MNpefocTaBneHns MyHUUMnanbHbIX YCNyr pacrnosioXeHune
NHTepbepa, nogbop n paccTtaHoBka NPMOOPOB U YCTPOMCTB, TEXHOSTOMMYECKOrO U UHOIO
obopyaoBaHMa OOSMKHbI COOTBETCTBOBATb Mpedenam, YCTAHOBMEHHbIM AN 30Hbl
[0CAraemMocTy 3asaBuUTeNnen, HaxoOALWNXCA B Kpecriax-konsackax.

Mpn HEBO3MOXHOCTM cO3daHuMst B oTaene obpasoBaHMs YCNOBUWA ANA ero
NOMHOro NpucnocobrieHns ¢ yd4eTom noTpebHOCTEN MHBaANUAOB, oTAeNnoM obpasoBaHus
npoBogAaTcs  MeponpuatTua  no  obecneveHuto  BecnpensTCTBEHHOro  AocTyna
MarioMOBUNBbHBIX rpaXxaaH K 00beKTy C y4eTOM pa3yMHOro npmucnocobneHuns.

25. [ina npuema 3asiButenen, obpatMBLUMXCS 3a MNONyYEHUEM MYHMLMMNANbHON
ycryru, BbIAENSTCA OTAENbHbIE MOMELLEHUS, CHaBXeHHble COOTBETCTBYHOLLMMU
ykasatenamu. Pabouve mecTta cneuuwanuctoB oTgena o6pasoBaHUsA OCHaLakTCA
HACTEHHOW BbIBECKOW WMWN HACTONbHOW Tabnuykon cC ykasaHvem amunmm, UMeHW,
OTYECTBA U AOIMKHOCTU. YKasaTenu OOSMKHbl ObiTb YETKMMW, 3aMETHLIMU U MOHATHBIMN,
c AybnupoBaHuMem HeobxoouMoW [Onsi MHBanNMOoOB 3BYKOBOW NMbBO 3puUTESIbHON
WHopMaUMM WNU NpegocTaBneHneM TEeKCTOBOM U rpaduyeckon MHgopmaumnm
3Hakamu, BbIMOSTHEHHbIMU peribeHO-TOYEeYHbIM LWpndToM Bpanns.



Mecta pgns 3anonHeHus [OKyMEHTOB 06opyaytoTcs CTynbsiMW, CTOMaMu,
obecneunBaoTca  OnaHkamuM  3asdBreHUMK,  pasgaTtoyvHbIMKM  MHOPMALMOHHBIMU
mMaTepuanamm, NMCbMEHHbIMU NPUHAAIEXHOCTSMN.

26. Cneumanuctbl oTgena obpasoBaHua npu HeobXoAMMOCTW OKa3biBalOT
MHBanNMgam nomoLlb, HeobXoauMyk Ana NONyYeHUa B AOCTYNHOW ANs HUX doopme
MHopMaumnmn 0 Npasunax NPegocTaBfieHns MyHULMNANbLHOM YCnyru, B TOM yucne ob
ohopMMEHMMN HEOBXOOUMBIX AMS MOMYyYEeHUS MyHUUMNAnNbHOW YCNyrn AOKYMEHTOB, O
COBEpLUEHUN UMW ApYrux HeobXOoAMMbIX AON1S MNONYYEHWS MyHUUUNanbHOW YCryru
OEencCTBun.

27. B nHMopMaUMOHHBIX TepMuHanax (kuockax) nmbo Ha MHEOPMAaLMOHHBIX
cTeHAaax pasMellarTca cBeaeHust o rpadumke (pexvnme) paboTbl oTaena obpasoBaHus,
MHpopMauma O nopsiake W YCroBUAX MNpPeAoCTaBNeHUs MYHUUMNANbHOM YyCnyru,
o6pasubl 3anofiHeHWs 3asiBieHUN W nNepevyeHb [LOKYMEHTOB, HeobOXoaumbIX Ans
npeaocTaBneHNs MyHULMNAIbHOW YCyri.

28. Mecta oxuaaHust nNpeaocTaBneHna MyHUUMnNanbHOW ycnyru obopyaytoTcs
CTYNbSIMW,  KpecesibHbIMW  CeKUuMaMUM  UnNu  ckambaMu. B mecTax  oxmnaaHus
NpegocTaBneHns MyHUUMNanbHOW ycnyru npegycMmaTpuBatoTCs [OCTYMNHble MecTa
00LLEeCTBEHHOMO NOSIb30BaHUA (TyaneThbl).

29. MecTa npefocTaBneHns MyHMUMNanbHOW ycnyrn obopyayroTcs cpeactBamm
NOXapoTyLLUEHNS M ONOBELLEHUS O BO3HMKHOBEHWW 4Ype3BbldaHOM cuTyaumn. Ha
BUOHOM MeCTe pa3MeLlaloTCa CXeMbl pa3MeLLeHnsa CpeacTB NOXapoTyLIeHUs U NnyTen
aBaKyauum nocetTutenemn n paboTHMKoOB oTaena obpasoBaHus.

30. Mpun Hanuunn Ha TeppuTopuUK, NpUNeraroLLen K MeCTOHAXOXAEeHUIO oTaena
obpasoBaHns, MECT ANSA NapKOBKU aBTOTPAHCNOPTHbLIX CPEACTB BblAENSAETCS HE MEHee
10 npoueHTOB MeCT (HO He MeHee OAHOro mecta) gns 6ecnnaTHOM NapKOBKW
TPaHCMOPTHLIX CPeacTB, ynpasnsemMblX WHBanugamu |, 1l rpynn, n TpaHCNOPTHbIX
CPEeACTB, NEPEBO3ALLUMX TaKMX WHBanNWAoOB U (MnNW) OeTen-uHBanuMaoB, a Takke Ang
BGecnnaTHOM NapKOBKWM TPAHCMOPTHbLIX CPEeACTB, ynpasnsembix nHsanugamu Il rpynnsi,
N3 Yncna crneayrowmx rpaxaaH:

a) rpaxgaHe, uMelWmMe oOorpaHMyeHne CrnocobHOCTM K CaMOCTOATENbHOMY
nepegswXxeHuIo Nobon cTeneHn BolpakeHHOCTU (1, 2 unn 3 ctenexn);

0) rpaxgaHe, nonyumBwme po 01.07.2020 B depepanbHOM  yypexXaeHun
MeOuKo-counanbHOW  3KCMepTuU3bl  OMO3HaBaTenbHbIM  3Hak  «WHBanug»  ans
MHOMBMAOYANbHOTO UCMOMb30BaHWSA W NOMb3ylolunecs npaBoM Ha OGecnnatHoe
MCNonb30BaHME MECT AN NapKOBKM TPAHCNOPTHbLIX CPEACTB.

CBefeHMss O TPaHCMOPTHOM CpeacTBe, YnpaBnsgemMoM WHBanuMaoMm, uUnu
TPaHCMOPTHOM CpeacTBe, MepeBo3dweM uHBanuga u (mnm) pebeHka-uHBanuaa,
pasmellanTca B edepanbHOM peecTpe MHBanNuAoOB B nopsgke, npegycMOTPEHHOM
YyacTbto gecsaton ctatbh 15 PenepanbHoro 3akoHa «O coumnanbHOM 3alumMTe MHBANUAOB
B Poccuinckon ®egepaunmny.

YKasaHHble MecTa Ofs NapKOBKM He AOMKHbl 3aHUMMaTb MHble TPaHCMOPTHbIE
cpeacTsa.

31. B otoene obpasoBaHusa obecnevmBaroTcs:

Aonyck Ha 06beKT cypaonepeBoayunka, TudnocypaonepeBovmKa;

COMpOBOXAEHNE NHBaNMAO0B, UMEIOLLMX CTOMKME HapyLUeHUss YHKLUUN 3pEHUS 1
CaMOCTOATENBHOMO NepenBuXeHnd, No oTaeny obpasoBaHus;

ponyck cobaku-npoBOA4HMKA MNPU HanMuuM LOKYMEHTa, MOATBEPXAaloLero ee
cneunanbHoe o0O0y4veHne, BblAaHHOMO No dopMe W B MOPsAKe, YCTaHOBIEHHbLIM
deneparnbHbIM OpraHOM WCMNOSIHUTENBHOM BRacTu, OCYLLECTBASIOWNM YHKUUKU MO
BblpaboTke M peanu3aumm rocygapCTBEHHOW MOMUTUKM U HOPMaTUBHO-NPaBOBOMY
perynmpoBaHuio B cdhepe coumnanbHON 3alunTbl HaceneHus;

npefocTaBneHne WHBanuMaam no Cryxy YCnyrm C WCMOSfib30BaHMEM PYCCKOro



KECTOBOro #3blka, B TOM 4uUcCne cneuynanuctamm  OUCMETYEPCKON  CryKObl
BnaeoTenegoHHOM CBA3M A1 MHBANMAoB no crnyxy KpacHoOApCKOro Kpasi.

Ycnyrn gucneTtyepckon cnyxObl Ons MHBaNMAoOB MO CryXy npegocTtaBnsieT
onepaTtop-cypaonepeBoaUYmnK KpacHosipckoro pernoHanbHoro oTaeneHus
O6uwepoccuinckorn  obWECTBEHHOW  opraHu3auuMmM  uHBanuaoB  «Bcepoccuiickoe
obwectBo rnyxux». KoHTakTHas wWHdopmMaumsa pasmelieHa Ha oduumnanbHOM caunTe
opraHusauuu.

32. NokasaTenn 4OCTYNHOCTU U Ka4YeCTBa MyHULMNAIbHOW YCIYT:

HanmeHoBaHue nokasarens | HopmaTtueBHOE 3Ha4YeHne nokasaTtens
[l1oCTYNHOCTH

Hanuune BO3MOXHOCTM nonyvyeHusi| aa/HeT
MHOpPMaUUK O nopsigke U YCrioBUSX
npegocTaBneHns MYHULMMNanNbHOM
ycnyru:
Ha MH(POPMALMOHHbIX CTeHAAX;
Ha oduuymanbHOM cauTe oTaena

0Opa3oBaHus;
Ha EauHomM noptane W KpaeBoMm
noprane rocyaapCTBEHHbIX n

MYHULIMNANbHbIX YCIyr
Hanuune BO3MOXHOCTM MoOnyyYeHusi| ga/HeT
MHopMaUUKN 0 Xxoae NpeaocTaBnNeHuns
MYHULIMNANbHOW YCIyru

KayecTtBo

Konnyectso B3anmoadencTeumn| He bornee 2 B3anMoaencTBUN
3a8BUTENS C OJOIMKHOCTHBIMM NULAMMU
npu NpegocTaBneHnn MyHULMNanbsHOM

ycnyru
[MpogomknTensLHOCTL He 6onee 30 MUHYT
B3aMMOOenCcTBuUS 3aaBuTens c

[OMKHOCTHBIMU nmuamm npu

npegocTaBneHnn MYHULUNANbHOWM

ycnyru

Hannuve 060pyaoBaHHbIX mMecT| Aga/Het
OXUOAHWUS M HANMCaHUs 3asBNeHUs
Y nenbHbIn BEC konuyectBa| He 6onee 0,1% B KaneHaapHoOM roay
00OCHOBaHHbIX  anob K  4ucny
rpaxxgaH, KOTopbIM MpefocTaBneHa
MyHUUMNaneHas ycnyra B
KaneHgapHom rogy

NHble TpeGoBaHMs, B TOM YMChe yYMTbiBatoLLME 0COBEHHOCTM NPeaoCTaBeHNS
MYHULMNANbHOM YCyr No aKCTeppMTOpManbHOMY NPUHLMMY U OCOGEHHOCTU
npenocTaBneHnst MyHULUMNanbHOM YCNyru B 3NIEKTPOHHON hopme

33. [lpepoctaBneHne MyHUUMNANBHOW YCNyrM B MHOTOMYHKLMOHAMNbHbIX
LUeHTpax npefoCcTaBfeHus [OCYydapCTBEHHbIX W MyHUUMNANbHbIX — YCAyr  He
OCYLLieCTBNAETCA.

34. MyHuumnaneHaa ycnyra Mo 3KCTeppuUTOpUanbHOMY  MPUHLMNY  He
npegocraBnseTcs.

35. [na nonyyeHuss MyHMUUNAnNbHOW YCIyrn 3asBuUTenaM npeaocTaBrisieTcs



BO3MOXHOCTb MoJayv 3asiBfieHUss U JOKYMEHTOB B 9NIEKTPOHHOM BUAE NO 3NEKTPOHHOWN
noyTe.

36. MyHuumnanbHaa ycnyra He npefocTaBnseTcss C  UCMNONb30BaHUEM
MHAOPMALMOHHBIX cucTeM EAuHBIA nopTan unm KpaeBow nopTan rocyaapCTBEHHbIX U
MYHUUUNAIbHBIX YCAYT.

OcobeHHoCTH npenocrtaBlieHnA MyHMLlMHaﬂbHOVI YCIyru B 3J1IEKTPOHHOM Buae

37. NopaHHble B 3neKTPOHHOM hopme 3asiBfieHUe U LOKYMEHTbl OOSKHbI ObiTb
3aBepeHbl NPOCTON 3MEKTPOHHON MOAMUCHIO U (MNKN) YCUINEHHON KBanMuunpoBaHHON
9NEeKTPOHHOM noanucbld B cooTBeTcTBUM €  [locTaHoBneHuem [lpaButenbcrea
Poccuiickon ®Pepepaumm ot 25.06.2012 Ne 634 «O Buaax 3neKTPOHHOW noanucuy,
MCNONb30BaHME  KOTOPbIX  gornyckaetca npu  obpaweHun 3a  NoslyYeHuem
rocyaapCTBEHHbIX U MyHULUNANBbHBIX YCAYr».

3asButenam obecnevnBaeTcss BO3MOXHOCTb MNOSyYEHUA MHGOPMaLMM O
npenocTtaBnsaseMon MyHuUMNanbHOW ycnyre Ha oduuuanbHOM cauTe oTaena
obpasoBaHns B cetu WHTepHeT, EamHOM nopTane wn KpaeBoM nopTtane
rocyaapCTBEHHbIX U MyHULUUNANbHBLIX YCAYT.

[Mpn HanpaBneHun 3asBreHNss U JOKYMEHTOB B BuAE 3IIEKTPOHHOrO LOKYMeHTa
obecrneynBaeTCcad BO3MOXHOCTb HarpasfieHUsa 3asBUTENt0 COObLLEHUS B SNEKTPOHHOM
BMe, NOATBEPXAALWEero ux npuemM 1 pernctpaumio.

[ll. COCTAB, NMOCNEAOBATEJIBHOCTb N CPOKW BbINOJIHEHNA
AOMUHNCTPATMBHbLIX MPOLENYP, TPEBOBAHUA K NMOPAOKY NX
BbINMOJIHEHWUA, B TOM YWMCIE OCOBEHHOCTW BbIMNOJIHEHUA
AOMUHUCTPATMBHBIX NMPOLIEAYP B NIEKTPOHHOW ®OPME, A TAKXE
OCOBEHHOCTW BbINOJIHEHUA AODMUHUCTPATUBHBIX NMPOLUEAQYP B
MHOIO®YHKUMOHAIBbHbBIX LEHTPAX NMPEAOCTABJIEHNA
rOCYOAPCTBEHHbLIX N MYHULINIMAJTIBHBIX YCITYT

Cocras aaMMHUCTPAaTUBHLIX Npoueayp no npenocrtaBiieHUo MyHI/ILI,l/II'IaJ'IbHOI7I ycnyrmm

38. WcnonHutenamu  COOTBETCTBYHOLMX  aAMUHUCTPATUBHLIX  nNpoueayp
ABNATCA JOSMKHOCTHbIE Nnuua oTaena obpasoBaHus.

lMpepocTtaBneHne MyHUUMNANbHOM YCRNyrn BKYaeT B cebsa cnepgyowme
afMWHUCTPaTUBHbIE NpoLeaypbl:

a) HopMMpoBaHWE 3adBUTENEN;

0) NpreMm 3asBreHnsa U JOKYMEHTOB Ha NonyyYeHne MyHUUmMnanbHOM yCnyru;

B) MPUHATUE peLeHns O NpeaoCTaBfeHMM MyHUUMNanbHOW ycnyrn nubo o6
OTKase B ee npegocTaBrieHuy;

r) NnpegocTaBneHme MyHUUUNanbHOM yCnyru;

[) vucrnpasrneHne JoNyLeHHbIX orneyaTok U ownboK B JOKYMEHTaX, SBNSIOLWNXCS
pe3ynbTatoM NpeaoCTaBNeHNa MyHULMNANbHOW YCIyTri.

MocnenoBaTenbHOCTb BbINOMHEHUST aAMUHUCTPATMBHbIX NpoLeayp npwu
npenocTaBneHMn MyHULMNanbHOM yCnyrm

NHdpopmuposaHue 3asasutenen
39. OcHoBaHvMeM pOna Havana agMUMHUCTPaATUMBHOW npouenypbl sBRAsieTCs

obpalLeHre 3aaBuTeNs B otaen obpasoBaHus.
40. OCHOBHbIMU TpeBOBaAHUAMW MPU MHPOPMUPOBAHUMN 3asiBUTENEN ABMAOTCS:



a[lpeECHOCTb;
aKTyarnbHOCTb;

CBOEBPEMEHHOCTb;

4YeTKOCTb B U3NOXEHUN MaTepunana,

NosIHOTa MHPOPMUPOBaHUS;

HarnagHoOCTb (bopM Nogayn matepuana;

yao6CcTBO M OCTYMNHOCTb.

41. Tlpn ycTHOM oOOpalleHnn 3asBuTens AOOSMKHOCTHOeE nuuo oTaena
obpasoBaHns KBanMUUMPOBaAHHO B nNpefenax CBOEW KOMMNeTeHUuMM [fJaeT OoTBeT
CaMOCTOATENbHO, a ecnv 3T0 HeobxoauMO — C NpuBReYeHneM APYrnx OOSMKHOCTHbIX
nuy, otaena o6pa3oBaHus.

42. \ngnemngyaneHoe yCTHOE NHOPMUPOBAHUE OCYLLLECTBIISETCA AOSHKHOCTHBIM
niuom otaena obpas3oBaHuMst NpuM YCTHOM  obpalleHun 3aaBuTenss B OTAen
obpaszoBaHna NUYHO NMBO No TeNeqoHy.

NHdopmaums 06 obpaTtusBluemcs 3aaBuTene B otaene obpasoBaHnst 3aHOCUTCA
B XYpHan JIM4HOro npuema.

43. OTBeT Ha Tene(OHHbLIN 3BOHOK [OOIMKEH HauYMHaTbCA C WHgopMauum o
HanMeHoBaHMM oTaerna obpas3oBaHusi, B KOTOPOE MO3BOHWUI 3asiBUTENb, AOIMKHOCTH,
ammnmm, UMeHU, OTYECTBE AOSMKHOCTHOIO Nuua otaena obpasoBaHWs, NPUHSABLLENO
TeneOHHbIN 3BOHOK.

Bo Bpemsi pasroBopa AOMKHOCTHOE nuuo oTtaena obpasoBaHus o06sa3aHO
NPOM3HOCUTbL CIiIoBa YeTKO, He AonyckaTb napasnfieribHbIX pas3roBOpOB C OKPY>KaroLMMM
nogbmu. He gonyckaeTcs npepbiBaHMe pasroBopa no npuynHe nocTynneHus 3BoHKa Ha
apyron TenedOoHHbIN annapar.

CneuunanuncTbl, OCyLWecTBAAWNE NPUEM N KOHCYNbTUPOBAHUE (SIMYHO Unn Mo
TenedgoHy), 0683aHbl OTHOCUTBCS K 3asBUTENSAM KOPPEKTHO U BHUMATESbHO, HE YHUXKas
NX YeCTn, JOCTONHCTBA U AEeNOBOW penyTauuu.

44. CpoK BbINOMIHEHMS aAMUMHUCTPATMBHOM  npoueaypbl N0 YCTHOMY
NHOpMUpPOBaHUIO 3aaBuUTeNS cocTasnseT 40 30 MUHYT.

45. WHomBugyanbHOe MUCbMEHHOE WH(OPMUPOBaHWE OCYLLIECTBNAETCA Npu
obpalleHun 3assuTens B otaen obpasoBaHus:

HapPOYHbIM;

nocpeacTBOM HanpasBreHUs NoYTON, B TOM YUCHE SNEKTPOHHON;

HanpasreHMeM NocpeacTBoM hakCUMUITbHON CBA3W.

OTBeTbl Ha NUCbMEHHble oOOpalleHns 3asBuTenen AarTca LOMKHOCTHBIMU
nvuamun otaena obpasoBaHus B TedeHne 30 AHeW CO OHSA perncrpauun NUCbMEHHOro
obpaweHna B nopsgke, YCTAHOBMEHHOM  OENCTBYHOLMUM  3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunn.

46. PesynbtatoM BbIMOMHEHUA aAMUHUCTPATUBHOW rpouenypbl  ABNAeTCS
pas3baCcHEHMe nopsaaka nonyvyeHus MyHUUMNansHOM yCryru.

Cnocobom dukcaumm pesyrnbTaTa BbIMOMHEHUS aAMUHUCTPATUBHOM npoLeaypbl
ABNAETCA BHeCeHwe WHgopmauun ob obpartmBLueMcs 3asiBUTENE B XYpPHan JIMYHOro
nprvema nubo B XXypHan permctpaumm obpalleHun.

Mpuem 3asiBNeHns 1 4OKYMEHTOB Ha MONy4YeHne MyHULMNanbHON yCryru

47. OcHoBaHMEM [Ans Havana agMUHUCTPaATUMBHOWM Mpoueaypbl SBMsieTCs
nocTynneHue B oTaen obpasoBaHus 3asiBNEHNs U JOKYMEHTOB.

48. 3asBneHne u OOKYMEHTblI MOryT ObITb NpeAcTaBNeHbl 3asiBUTENEM:

a) Ha NIMYHOM NpUeme;

0) no noure;

B) B 3NIEKTPOHHOM BUAE MO 3NEKTPOHHON MoyTe.



49. [lomkHOCTHOE NnUO oTaena obpa3oBaHMs, OTBETCTBEHHOE B COOTBETCTBUM C
OOJMPKHOCTHBLIM PerfiaMeHToM 3a NpUeM N perncTpaumio JOKYMEHTOB:

npoBepseT PeKBU3UTbI 3asBlIEHUS U Hanu4ne OOKYMEHTOB, a Takke npoBepsieT
NOCTynuBLLEE 3asBreHne Ha NOBTOPHOCTb;

NPOU3BOAUT perncTpauuio MNocTynMBLUMX 3asBfEHUA U OOKYMEHTOB B CpPOK,
yKasaHHbIN B NyHKTEe 21 AQMUHUCTPATMBHOIO perfamMmeHTa.

50. B xome nunyHOro npuvema [OSMKHOCTHOE nuvuo oTaena obpasoBaHus,
OTBETCTBEHHOE B COOTBETCTBUM C [OOSMKHOCTHbIM perfnamMeHToM 3a npuem u
pernctTpaumio JOKYMEHTOB, OCYLLEeCTBNSET NpueM 3asBneHus U OAOKYMEHTOB, BblaaeT
pacnucky o npveme AOKYMEHTOB, NPOBOAUT NPOBEPKY MpencTaBreHHbIX LOKYMEHTOB,
Nno pesynbTaTtaM KOTOpoW hopMupyeT nakeT OOKYMEHTOB ANs nepefadn HavanbHUKY
otaena obpasoBaHna agMuHUcTpaumn [MapTudaHckoro pavioHa KpacHosipckoro kpas
(nanee — HavanbHMK oTgena o6pasoBaHUA) B UensX MNPUHATUMA pelleHuss O
NpeaocTaBNeHNN MyHULMNANbLHOW YCIyrn U HEeNnocpeaCTBEHHOro ee npefoCcTaBreHus
nn6o o6 oTkase B NpeaoCTaBNEHNN MYHULMMNANBHON YCNyru.

51. 3asButenu MoryT HanpasuTb 3asiBNeHNe N JOKYMEHTbI B oTAen obpasoBaHus
no no4yte. B aTomM cnyyae HanpaBnawTCA KOMUU [OOKYMEHTOB, BEPHOCTb KOTOPbIX
3acBuaeTenbCTBOBaHa B YCTAHOBIIEHHOM 3aKOHOM MOpPSAKe, MOANWHHUKMA OOKYMEHTOB
He HanpaBnSATCS.

HanpaBneHue 3asBneHWs M OOKYMEHTOB MO MNOYTE [AOSDKHO OCYLLEeCTBNATLCA
cnocobom, NO3BONALWMM NOATBEPAUTL (haKT 1 AaTy OTrNpaBneHus.

[Hem obpalleHns 3a nosiyyeHnemM MyHUUUNanNbHOW YCNyrn cuutaeTcs aarta
MOYTOBOrO LITEMNENs opraHu3auMm denepansHOM MNOYTOBOWM CBA3M MO MeCTy
OTnpaBneHns 3asiBNeHNA CO BCEMU HEOOXOANMbIMU LOKYMEHTaMW.

52. 3asaBneHne M OOKYMeHTbl (CBedeHus) MoryT ObiTb HanpaBreHbl B OTAEn
obpa3oBaHNss B 9NEKTPOHHOM BUAEe MyTeM CKaHMPOBAHWS COOTBETCTBYIOLLMX
AOKYMEHTOB (Nony4eHne 3reKTpoHHOro obpasa AOKYMEHTOB (KOMuR).

3asBrneHnsa n JOKYMEHTbl B 3NIEKTPOHHOM BUAE HaMNpasrisatoTCs NO 3MEKTPOHHON
noyre.

B cnyyae HanpasneHus OOKYMEHTOB, MpedyCMOTPEHHbIX YacTbio 6 cTaTbu 7
®epepanbHoro  3akoHa Ne  210-®3, B  OnNeKTpOHHOM Buae  3asiBUTENEM
NpeaoCcTaBNATCA OpUrMHanbl TaknMxX JOKYMEHTOB.

HomkHocTHOe nuuo oTaena obpasoBaHUsA, OTBETCTBEHHOE B COOTBETCTBUM C
OOIMDKHOCTHLIM ~ perfiamMeHToM 3a MpuveM W perncTpauuio  JOKYMEHTOB, crvyaeT
NOOSIMHHUKUA MNpPeACTaBSieHHbIX [OOKYMEHTOB C [JOKyYMEHTamMu, HarnpasfeHHbIMU B
SNEeKTPOHHOM BUAE.

Mpn HanpaBneHuu 3asBNEeHNUA W [OOKYMEHTOB B  3JIEKTPOHHOM  Buae
obecrneynBaeTCcad BO3MOXHOCTb HarpaBfeHnsa 3asBUTENto CoobLLEeHUs B SNEKTPOHHOM
BMe, NOATBEPXJaloLWero ux npuemM 1 pernctpaumio.

53. Pe3ynbTtaTtoM BbINOSTHEHUSA aAMUHUCTPATUBHOM NpoLeaypbl ABNSETCH npuem
3asABMNeHNs U AOKYMEHTOB B 0TAeN 06pa3oBaHus.

54. Cnocobom dumkcauum pesynbTaTta BbIMOAHEHUA aAAMWUHUCTPATUBHOW
npouenypbl SBMASETCA OTMETKa O HanpasfieHMM [OOSDKHOCTHOMY nuuy oTgena
obpasoBaHnss CPOPMMPOBAHHOIO NakeTa LJOKYMEHTOB.

MpuHATNE peLleHns 0 NPeaoCTaBNeHN MyHULMNanbLHON ycnyrn nnbo oTkase B ee
npegocTaBneHmm

55. OcHoBaHMeM Ana Hayana aaMWHUCTPATUMBHOM npouenypbl SBNSETCs
npegcraBrneHne 3asBneHnst B oTaen obpasoBaHus.

56. [lomkHOCTHOE nu1uo oTaena obpa3oBaHns, OTBETCTBEHHOE B COOTBETCTBUMN C
OOIMKHOCTHLIM perfnaMeHToOM 3a MNOoAroTOBKY MpOeKTa peLlleHns O npeaocTaBfieHuun



MyHMUMNanbHOW ycnyrn nubo o6 oTkase B ee NpeaocTaBfieHun, NpoBOAUT MPOBEPKY
NpeAcTaBneHHbIX 3asBUTeNemM 3asBneHnsa 1 JOKYMEHTOB.

HavanbHuk oTgena oGpas3oBaHuWs NPUHUMAET pelleHnMe O npeaocTaBrieHun
MYHUUMNANbHOW yCnyru.

57. Pesynbtatom BbINOSIHEHUA a4MWHUCTPATUBHOW npoueaypbl sBRAseTcs
NPUHATUE HavanbHWKOM oTgena obpas3oBaHus peleHns O npefocTaBrieHum
MyHMUMNanbHon ycnyrn nmbo o6 oTkase B ee NpefoCTaBneHUMN.

58. Cnocobom dumkcauum pesynbTata BbIMOAHEHUA aAAMWUHUCTPATUBHOW
npoueaypbl ABNAETCA OTMETKA O MNPUHATMM oTAenomM obpas3oBaHMa peLleHns o
npeaocTaBneHNN MyHuLmMNanbHOW ycrnyrn nmbo o6 oTkase B ee NpeocTaBlieHuu.

[MpenocraBneHne MyHULMNAIbHON YCIyru

59. OcHoBaHMeM gns Hayana npegocTtaBneHns agMUHUCTPATUBHOW Npoueaypbl
SIBNSIETCA NPUHATUE HayanbHMKOM oTAena obpa3oBaHus peLLeHnsa O NpeaoCcTaBleHnn
MYHULMNANbHOW YCAYru.

60. [JomkHOCTHOE Nn1uo oTaena obpa3oBaHns, OTBETCTBEHHOE B COOTBETCTBUMN C
AOIMKHOCTHLIM ~ perfiaMeHToM 3a NpefocTaBfieHne  MyHuUuMnanbHOW  yCrnyrn, B
AOKYMEHTUPOBAHHOM Buage  odopmnsetr  uMHdopmaumo 00  opraHusauum
obwenoctynHoro m 6ecnnaTtHOro [OOLWKOMNbHOrO, HavanbHoro ob6Liero, OCHOBHOIO
obuwiero, cpegHero obuiero obpasoBaHus, a Takke AOMNOMHUTENbHOro obpasoBaHns B
MYHUUMNANbHbIX OBpasoBaTesbHbIX OpraHM3aumax nNuMbo oTKas B NpeaocTaBreHun
yKaszaHHON uHGOpMaumMu, noAnuCbIBaeT Yy HavanbHMka oTaena obpasoBaHus W
3aBepsieT repboBoOK NeyaTbHo.

61. WHdopmaums 06 opraHmsaumm obwegoctynHoro u  6ecnnaTHOro
AOLWKONbHOro, HayanbHoro obuiero, OCHOBHOro obuero, cpegHero obuiero
obpas3oBaHusl, a Takke [JONOMHUTENbHOro obpas3oBaHMs B MyHUUMNANbHbIX
obpasoBaTenbHbIX OpraHM3aumnsax pPerncTpupyeTcss W  HanpasnseTca 3asBUTENHO
oTaenom obpasoBaHus B yCTaHOBNEHHOM NOPSAAKeE.

62. PesynbTaTOM BbIMOSIHEHUA aAMWHUCTPATUMBHOM Mpoueaypbl  SABMSETCS
npeaocTaBneHne 3assuTtento uHgopmaumm o6 opraHusaumm o6LeaoCTynHOro U
OecnnaTtHOro [OOLWKOMNbHOrO, HavanbHOro obuwero, OCHOBHOro obulero, cpegHero
obwero obpasoBaHusi, a Takke AOMOMHUTENbHOrO 06pa3oBaHWs B MyHULMNANbHbIX
obpasoBaTenbHbIX OpraHM3aumsx.

63. Cnocobom pukcaumm pesynbTata BbINOSIHEHNUA agMUHUCTPATUBHOWN
npoueaypbl SBMSIETCA pernctpauns nNUCbMEHHON uHGOpPMaLMM B YCTaHOBIIEHHOM
nopsiake.

I/IcnpaBneHme AonyLweHHbIX one4vyaTtok U OWKNOOK B BblAAHHbIX OTAEIIOM O6paSOBaHVIFI
OOKYMEHTaXxX, ABJALNXCA pe3yJibTaToOM npeaocrtaBieHUA MyHMLlVIHaﬂbHOVI ycnyru

64. OcHoBaHMEM [ONA Havana agMUMHUCTPaATUMBHOW npouenypbl sBRAsieTcs
noctynneHne B oTagen obpasoBaHuA 3asaBreHus 3aaButens o6 wucnpasneHun
AONYLLEHHbIX ONeYaToK U ownboK B BblgaHHbIX OTAENIOM 06pa3oBaHMs [LOKYMEHTax
(nanee — BblOaHHble [OOKYMEHTHI), SBASIOWNUXCSA pe3ynbTaTtoM MNpeaocTaBneHns
MYHMLUMNANbLHON yCnyru.

65. [Ina ncnpaBneHuns OOMNyLEHHbIX OneYaTok U onBOoK B BblAAHHOM JOKYMEHTE
3asBUTENb NPEACTaBNSAET B MMCbMEHHON hopMe:

1) 3aaBneHne 06 mMcnpaBneHUn OONYLLEHHbIX OMeYaTok M OoWnboK B BblAaHHOM
OOKyMeHTe (aanee — 3asiBrieHme o6 ucrnpasneHnn owmobok);

2) BblAAHHbIN JOKYMEHT.

3asBneHne o6 ucnpasneHnn oWMBOK NpeacTaBnseTca 3agBUTENEM JIMYHO UMK



nyTeM €ero HanpaefeHus No noyTe B oTAen obpa3oBaHWA B NMUCbMEHHOM BMAE UMK C
MCNONb30BaHNEM NIEKTPOHHOM NOYThl B hOPME 3MNEKTPOHHOIO JOKYMEHTA.

3asBneHne o6 ucnpaBneHun owmboK B MUCbMEHHOM BUAE pPerucTpupyeTtcs
paboTHMKOM oTAena obpas3oBaHUs, OTBETCTBEHHbIM 3a efIoNpPOn3BOACTBO, B TeveHue
1 paboyero OHA €O OHA ero nocTynneHus B otaen obpasoBaHudA. 3asiBrieHne 06
ncnpaeneHnn owmbOK, NOCTynuBLIEe OT 3asBuTens B Hepaboyee Bpems,
perncTpmpyeTcsa B NepBbin paboyunii AeHb, CeayrLwWwunn 3a AHEM ero NOCTYMNeHUs.

66. 3asBneHne 06 ncnpaeneHnn ownbOK U paHee Bbl4aHHbIA AOKYMEHT B A€Hb
pernctpauum B oTAene obpasoBaHus 3asaBneHMss 06  ucnpaBneHun  owmbok
nepeparTcs paboTHNKOM oTgena obpasoBaHus, OTBETCTBEHHbIM 3a
Aenonpon3BOACTBO, HavanbHWKY oTaena obpasoBaHus.

67. HayanbHuk oTaena obpasoBaHus B TeyeHMe 3 paboymx [HEW CO OHS
perncTpauun 3asaeneHuMs o6 ucnpaBneHun owmnbok paccmaTtpuBaeT 3asiBreHve 06
ncnpasneHnn owmnbok, NpuHUMaET pelleHne o6 mncnpasfieHMM oneyaTok U owmnbok B
BblJaHHOM [OKYMEHTE nyTeM BblgayM HOBOrO AOKymMeHTa nmbo o6 oTkase B
ncnpasneHnn onevyaTtok 1 ownbok B BblAaHHOM [AOKYMEHTE, Ha3Ha4aeT UCMOSHUTENS
n3 umcna paboTHMKOB oTaena obpasoBaHusA (ganee — MCNOMHWUTENb) U JaeT emy
MMCbMEHHO COOTBETCTBYIOLLIEE NOPYYEHUE.

PeweHne 06 oTkase B ucCOpaBneHUMM onevyatok U owubok B BblAaHHOM
OOKYMEHTe NPUHUMaEeTCs B Cryyae, ecrnv yCTaHOBMEeH (akT OTCYTCTBMS ONevaTok U
oWwnBOK B BblAAHHOM JOKYMEHTE.

68. B cnyyae npuHATMS pelwieHnst 06 ncnpaBfeHMM oneyaTtok U owunbok B
Bbl4aHHOM JOKYMEHTE UCMONHUTEND B TeyeHne 5 paboumx gHen co gHA pernctpaumm B
oTaene obpasoBaHus 3asaBrieHMs 06 mMcnpasreHMn OWMBOK rOTOBUT HOBbLIN AOKYMEHT
B3aMeH Bbl4aHHOIO LOKYMEHTa, cogepXallero onevyatkm u ownbkn (aanee — HOBbIN
OOKYMEHT), M nepedaeTr HOBbIM [OOKYMeHT paboTHuMKY oTgena obpasoBaHus,
OTBETCTBEHHOMY 3a Aerionpon3BOACTBO.

69. B cnyyae npuHATUA pelwleHns o6 oTkase B MCMpaBNEeHUM oneYvyaTok 1 owmnbok
MCNONHUTENb B TeYeHne 5 pabounx gHen Co AHS pernctpauumn B otaene obpasoBaHus
3aaBneHns o6 ucnpasneHMn ownboK roTOBUT MPOEKT yBeAoMMeHUss 06 OTCyTCTBUMU
one4yatok M ownbok B BblAaHHOM AOKYMeEHTe (ganee — yBegomreHne ob oTcyTCcTBUM
oLwKNBOK) N NepefaeT ero HavanbHWKY oTaena obpasoBaHus.

K npoekty yBegomneHums o6 oTcyTcTBMM OLWIMBOK NpunaraeTca paHee BblOaHHbIV
OOKYMEHT.

70. MNpoekT yBegomneHns 06 oTcyTcTBum oMBOK NoANUCLIBAETCS HaYanbHUKOM
oTgena obpasoBaHuss B TedeHuMe 1 pabodero OHA CO AHSA e€ro NOCTyMfeHus Ha
noagnucaHve u nepegaetca UM paboTHUKY oTaena obpas3oBaHusi, OTBETCTBEHHOMY 3a
Aenonpon3BoACTBO.

71. PaboTHuk otaena obpa3oBaHus, OTBETCTBEHHbIN 3a AENONPON3BOACTBO, B
TeyeHne 1 paboyero AHSA CO OHA NOANMCaAHUA HadanbHUKOM oTAena obpasoBaHus
yBeAoMIieHNs 06 OTCYTCTBMM OLLUMBOK MW NOSTyYEHUA HOBOIO JOKYMEHTA perucTpmpyet
yBeZioMneHne o6 oTcyTCTBMM OLUIMBOK NN HOBbIN JOKYMEHT.

72. PaboTHuK otaena obpa3oBaHus, OTBETCTBEHHbIN 3a AENONPOU3BOACTBO, B
AEeHb perucTpaumMM HOBOro AOKYMEHTa Wnu yesefoMneHus o6 OoTCyTCTBMM OLUIMOOK
n3BewaeT 3asBUTENd O TOTOBHOCTM HOBOrO [OKYMEHTa Wnu yBegomsieHus 06
OTCYTCTBMM OLWIMBOK M BO3MOXHOCTM MX MOSTyYEHUS MPU JIMMHOM MOCeleHun otaena
obpaszoBaHusa NMBO no nouTe.

73. He nosgHee gHs, cnegyrowero 3a AHEM COBEpPLUEHUS aAMUHUCTPATUBHOMO
OENCTBUS, YKa3aHHOro B MyHKTe 72 HacTtoswero AAMUHUCTPATUBHOIO pernamMeHTa,
paboTHMK oTaena obpa3oBaHUs, OTBETCTBEHHbIN 3a AeNonpoM3BOACTBO, BblaaeT
3aABUTENIO HOBbIN JOKYMEHT Uy yBeaomrieHne o6 OTCyTCTBMM OLLMBOK.

YBegomreHne ob oTcyTCcTBUM OLLIMOOK BblAaeTCsi COBMECTHO C paHee BblAaHHbIM



OOKYMEHTOM.

74. Pe3ynbtaToOM agMUHUCTPATUBHOW NpoLenypbl ABNAETCA Bblgaya 3asaBUTENHO
HOBOro JOKYMEHTa Ui yBeaomneHms ob oTCyTCTBMM OLLIMBOK.

75. Cnocobamn dumkcauum pesynbTata agMUHUCTPATMBHOM MNpoueaypsbl
ABMAKOTCA pernctpaunsa B XXypHarne COOTBETCTBYOLWEN Y4eTHOM AOKYMEHTaUUn HOBOro
AOKYMeHTa unv ysBegomneHus o6 oTCcyTcTBMM OWKMBOK, a Takke Noagnucb 3asBuTEnNs
NpY NIMYHOM MONYYEHMM HOBOFO AOKYMEHTa Unun yesegomMmneHns o6 oTcyTCcTBUM OLIMOOK.

V. @OPMbl KOHTPOIA 3A NCIMOJIHEHMEM AODMUHNCTPATUBHOI O
PEMAMEHTA

76. KoHTponb cobnogeHus nonoxeHun AOMWHUCTPATUBHONO perfiameHTa
ocywiecTBndeTca B ((opmMe npoBedeHUs TeKyLlero KOHTPOMSA, MMaHoBbIX U
BHEMNIIaHOBbIX NPOBEPOK.

Mopsiaok ocyLecTBNEHUS TEKYLLEro KOHTPOMS 3a cobnioaeHNEM U UCMONTHEHNEM
OTBETCTBEHHbIMU JOMKHOCTHLIMM NULIAMU MONOXEHUN AOMUHUCTPATUBHOIO
pernameHTa u MHbIX HOPMaTUBHbIX MPaABOBbLIX aKTOB, yCTaHaBNUBaOLWMNX TpeboBaHus K
npeaocTaBnNeEHNIO MyHULMNANbHOW YCIYrK, a Takke NPUHATMEM UMW peLLEHUI

77. Tekywmrh KOHTpomnb 3a cobnwogeHueM U UCMOSIHEHWEM HacCTOosILLEero
AOMUHUCTPATUBHOIO  pernamMeHTa, WHbIX  HOPMAaTUBHbIX  MPAaBOBbIX  aKTOB,
ycTaHaBnueawwmx TpeboBaHWs K MpefoCTaBfeHUI0  MyHUUMNANbHOM  yChyru,
OCYLLEeCTBNAETCA Ha [MOCTOSSHHOW OCHOBE  [JOIDKHOCTHbIMW — nuuamMu  oTaena
obpa3zoBaHusi, yNONMHOMOYEHHbIMU Ha OCYLLEeCTBIEHME KOHTPONSA 3a npegocTaBneHnem
MyHUUMNANbHOW yCcnyru.

ana TeKyLero KOHTpONs NCNonb3yTCA cBefieHus cnyxebHom
KOppecnoHAeHUMW, YCTHasa U NMCbMEHHasa MHopmaunsa cneunanmcToB U AOMKHOCTHBIX
nuy, otaena obpasoBaHus.

TeKyLnin KOHTPOSTb OCYLLECTBSETCH NyTEM NpoBeAeHUS NPOBEPOK:

pelleHn o npegocTtaBneHun (06 oTkase B NpedocTaBrieHnn) MyHULMNansHon
ycnyru;

BbIAIBNEHNSA N YCTPaHEHUS HapyLLUEeHW NpaB rpaxaaH;

pPacCMOTPEHUs, MPUHATUA peLUeHUn U NOATOTOBKM OTBETOB Ha obpalleHus
rpaxkgaH, cogepxawyme xanobbl Ha pelleHus, gencTeusa (6esgencrane) AOMKHOCTHBIX
nmu.

78. Tekywinin KOHTPOSb OCYLLECTBNSAETCHA MyTeM MNPOBEpPKNM CBOEBPEMEHHOCTH,
MNOMHOTbI M Ka4yecTBa BbINOMHEHUS aAMUHUCTPATUBHBLIX Mpoueayp npu corracoBaHum
(nognucaHnn) JOKYMEHTOB B pamMKax npefocTaBneHnss MyHULMNansHoON yCnyru.

nOpFI,EI,OK M NepnoanvyHOCTb OCYyLLeCTBI1€HNA NNaHOBbLIX N BHEMJ1aHOBbIX MPOBEPOK
NOJTIHOTbLI N Ka4vecCcTBa npeaocrtaBJieHnA MyHVILI,MI'IaJ'IbHOﬁ ycnyru

79. KoHTporb MOMNHOTHI U KayecTBa NPeAoCTaBreHNss MyHULMNANbHOW YCnyru
BKIOYaeT B cebsA npoBedeHne NIMaHoBbIX U BHEMAHOBLIX MPOBEPOK, BbIIBNEHWE U
yCTpaHEeHNe HapylleHU npaB 3asBuTeNner npu NpPeaocTaBreHnM MyHULMNanbHOM
ycnyru.

80. lMnaHoBblE NPOBEPKN OCYLLECTBMAKTCS Ha OCHOBaHWM TOAOBbLIX MNNaHOB
paboTbl oTaena o6GpasoBaHus. [lpy nnaHoBOM NpoOBepke MOMHOTbI U KayecTBa
npeaocTaBneHnst MyHULMNanbHOW YCIyrn KOHTPOIO noasiexar:

cobnogeHne CpokoB NpeaocTaBrieHnst MyHULUNAanbHOW YCIyri;

cobntogeHne NonoXeHnn HacTosiLero AQMUHUCTPATMBHOIO PernaMeHTa;



NpaBuUNbHOCTb W  ODOCHOBaHHOCTb MPUHATOrO pelweHnss o6 oOTkase B
npeaocTaBNeHNN MyHULMNANbHON YCNyru.

OcHoBaHueM ans npoBeeHNa BHEMMAaHOBbLIX NPOBEPOK ABNAOTCS:

nonyyeHne OT rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro camoynpaBneHns
WHpopMauMn O npegnonaraemMblX WM BbISBMIEHHbIX HAapPYLUEHUAX HOPMAaTUBHbIX
npaBoBbix aktoB Poccunckon depepaunmn, HOPMATUBHbLIX MNPaBOBbIX  aKTOB
KpacHodpckoro Kpasi W HOPMaTUBHbBIX MNPaBOBbIX aKTOB OpraHoB MECTHOro
camoynpasneHusa NapTusaHckoro panoHa;

obpalleHna rpaxaaH n puandecknx nuy Ha HapyLleHus 3akoHOAaTenbCTBa, B
TOM YmMCre Ha Ka4yeCTBO NpeaoCTaBneHnss MyHUUUNansLHOM yCryri.

OTBETCTBEHHOCTb AOMMKHOCTHbIX NML, 32 peweHna n DencTeums, npuHMMmaemble B Xxoae
npegocrtaBiieHnA MyHMLlMHaHbHOVI ycnyru

81. lNo pesynbTatam NpoBeAEHHbIX NMPOBEPOK B Cryyae BbISABEHUS HapyLUEeHUI
NOMNOXEHNN HacTosiwero AOMUHUCTPATMBHOIO perfiameHTa, HOPMaTUMBHbIX MPaBOBbIX
aktoB KpacHosipckoro kpasi M HOPMAaTMBHbLIX MPaBOBLIX aKTOB OPraHOB MECTHOro
camoynpaBneHns [lapTu3aHCKOro pawmoHa OCYLeCTBNSeTCs NpUBNevYeHne BUHOBHbIX
nuLy K OTBETCTBEHHOCTM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccurickon
depnepaumn.

lMepcoHanbHasi OTBETCTBEHHOCTb [OOSMPKHOCTHBIX IWL 3a MNPaBUIbHOCTL U
CBOEBPEMEHHOCTb MPUHATUS  pelleHMss o npegoctaBneHun (o6 oTkase B
NpeaocTaBneHNn) MyHUUMNANbHOM YCNyrn 3akpennseTcs B WX AOSMKHOCTHbIX
pernameHTax B COOTBETCTBMM C TpeboBaHMAMM 3aKOHO4ATENBLCTBA.

KoHTposib npegocTaBneHns MyHULunanbHOW YCnyrn co CTOPOHbI rpaxaaH Poccuinckon
degepaumm n nx o6 beaNHEHUN

82. KoHTponb UCMONHEeHUs agMUHUCTPaTMBHLIX Npoueayp no npeaoctaBreHnto
MYHUUMNANbHOMW YCNYrM CO CTOPOHbl rpaxgaH Poccunckon dPepepaumm mn unx
o0begnHEeHUN  OCYyLEeCTBNSAETCA NyTEM  HanpaBfeHuss  WHAMBMAYAIbHbIX UMK
KOMNMNEKTUBHbIX ObpalleHnn, MpeanoXeHnn no COBEPLUEHCTBOBAHUIO KayecTBa MU
nopsiaka NpedoCcTaBNEeHUs MyHUUMNanbHOW YCRyrn, a Takke 3asiBfieHMn n xanob c
coobLleHaMmM O  HapylleHunM TpeboBaHui  HacToswero  AOMUHUCTPATUBHOIO
perrnameHTa, 3aKOHOB Y UHbIX HOPMATUBHbLIX NPaBOBbLIX aKTOB.

V. QOCYAEBHOE (BHECYIEBHOE) OBXAJTOBAHUE 3AABUTENEM PELLEHWN U
NEVCTBUN (BE3AENCTBUSA) OPIAHA, MPEAOCTABIISIOLWENO
MYHULIMMNANBHYIO YCRYTY, OOMKHOCTHOMO JIULIA OPFAHA,
NPEAOCTABASAIOLWENO MYHULIMMANBHYIO YCAYTY, A TAKXKE

MYHULIMNATTIBHOIO CIY>KALLEFO

83. 3aaBuTenbL umeeT nNpaBo nodatb Xanoby Ha pelleHus n (Mnu) OencTBus
(6esgencrtene) opraHa, NpefoCTaBNAOLWEr0 MyHUUMNANbHY YCAyry, OOMKHOCTHOrO
nvua opraHa, npegocTaBnsloOWEro MyHUUMNAnNbHYK YCryry, a Takke cneuuanucra
oTaena obpas3oBaHusl, MPUHATbIE W OCYLLEeCTBRsSieMble B XoAe MpeaoCTaBeHus
MyHMUMNanNbHOW ycnyrn (aanee — xanoba), Ha EanHoMm noptane u Kpaesom nopTane
rocygapCTBEHHbIX M MyHUUMNAnbHbIX yCnyr B pasgene «[ocynebHoe obGxanoBaHue»
www.gosuslugi.ru (do.gosuslugi.ru — eanHel peecTp Xanob, CBA3aHHbIX C HapyLUEHNEM
nopsiaka npeaocTaBneHns rocyaapCTBEHHbIX YCIyr).

84. 3asaButenb MoxeT obpaTtuTbCs C xanobow, B TOM 4ucre B CriegytoLimx
cnyyasx:



1) HapyLUeHMe CpoKa permcTpaumm 3asBneHuns;

2) HapyLLeHne cpoKa NpeaocTaBieHns MyHULMNAanbHON YCNyru;

3) TpeboBaHue y 3asBUTENS AOKYMEHTOB, HE NPEeaYCMOTPEHHBIX HOPMaTUBHBIMU
npaBoBbiMn akTamun Poccunckon ®epepauumn n (Mnn) KpacHosapckoro kpasi, ans
NpeAoCTaBNEHNS MyHULMNANbHOW YCAYTu;

4) oTka3 B NpuvemMe [OOKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX MpesyCcMOTPEHO
HOpMaTMBHbIMW NpPaBOBbIMU akTamu Poccurckon degepaunm n (Mnn) KpacHosipckoro
Kpas, 4ns npefocTaBneHms MyHULMNanbHOW YCyru y 3asBuTens;

5) oTka3 B npegocTaBneHMm MyHULMNanbLHOM yCryri, ecriv OCHOBaHWUS OTKa3a He
npeaycMoTpeHbl edepanbHbIMKU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUM C HUMM
MHBIMW HOpPMaTMBHLIMWM MpPaBoOBbIMM akTamu Poccunckon dPepgepaumm, 3akoHamMu U
WMHBIMW HOPMaTUBHbLIMU NPaBOBbLIMK akTamun KpacHOsipCcKoro Kpasi;

6) TpeboBaHMe BHecCeHUs 3adABUTENEM MpuU NPeaoCTaBMEHUN MYHMLUMMANbHON
ycnyrn nnartbl, He NpegyCMOTPEeHHON HOPMaTUBHBLIMU NPaBOBbLIMW akTamMu Poccuimnckon
depnepaumm n (Mnn) KpacHosipcKoro Kpasi;

7) oTka3 oTaena obpasoBaHns B UCMpaBEHNN AOMNYLEHHbIX ONeYaToK N oWnbok
B BblaHHbIX B pe3yrfbTaTe NpeocTaBneHns MyHUUUnanbHOMW ycnyrn JOKyMeHTax nmbo
HapyLlLleHne YCTaHOBMEHHOro CpoKa Taknx UcnpasneHuni;

8) HapyweHue cpoka unuM nopsigka Bbldayn [OKYMEHTOB MO pesyrnbTrartam
npeaocTaBneHNs MyHULMNANbLHOW YCryru;

9) npuocCTaHOBMEHME NPeaoCTaBfeHUs  MyHUUMNAnbHOW  YCNyru, €ecnu
OCHOBaHUA MNPUOCTAHOBMNEHUA He npefyCcMOTpeHbl defeparbHbIMU  3aKOHaMU U
NPUHATBIMW B COOTBETCTBUM C HUMM WUHBIMW HOPMATMBHbIMW NPaBOBbLIMW aKTamu
Poccuiickon ®epepauun, 3akoHaMy U MHbIMA HOPMATMBHbLIMK NPAaBOBbLIMW aKTamu
KpacHosipckoro kpas;

10) TpeboBaHue y 3aaBUTENA NpU NPEAOCTaBMEHUN MyHUUMNANbHOW YCryru
AOKYMEHTOB unun mHoOpMaumm, OTCYTCTBME M (MNM) HEOOCTOBEPHOCTb KOTOPbLIX He
yKasblBanucb rnpu nepeoHavyanbHOM OTKa3e B npuemMe LOKYMEHTOB, HeobxoamMMblx Ans
NpeaoCTaBNeHNs MyHUUMNANbHOW ycnyrn, nMbo B NpeaocTaBneHnn MyHULMNAanbHON
YCryrn, 3a UCKITIOYEeHWEM crnyyaeB, NpefyCMOTPEHHbIX NyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa Ne 210-03.

MpeomeT xanobbl

85. [lpegmetom xamnobbl gdaBnsTCA Aencteua  (6esgenctsne) opraHa,
NpefoCcTaBnAWero  MyHWUMNanbHyl — yCryry, [OIDKHOCTHOTO — nvua  oprawa,
NpefoCTaBNSAWEero MyHUUMNAnNbHYO YCAyry W MNpUHATbIE (OCYLLECTBISIEMbIE) UMK
peLleHns B xoae NpefocTaBneHnss MyHULMNanbHOW YCnyru.

Opl'aHbI MyHMLlMHaﬂbHOﬁ Bfactn n ynoJiIHOMO4YeHHbIE Ha pacCMOTpeHune XanooObl
OOJDKHOCTHbIE LA, KOTOPbIM MOXEeT ObITb HarnpaBJieHa xanoba

86. XKanoba paccmatpuBaeTcs otaenom obpasoBaHus.
Mopsgok nogayun n paccMoTpeHUs xanobbl

87. XKanoba fomkHa cogepxaTtb:

1) HaumeHOBaHWe opraHa, npPeaoCTaBSAOWEro MYHALMNANbHY  YCnyry,
AOIMKHOCTHOIO fnuvua opraHa, npeaoCTaBnsloWero MyHuuuMnanbHyo ycnyry, nunbo
crneuvanucTa otgena obpasoBaHus, peleHns u aencTeus (6e3gencTBue) KoTopbiX
obxanytoTcs;

2) hamunuio, UM, OTYeCTBO (NocreaHee — Npy HanmuMyum), cBedeHns O MecTe



XUTENbCTBa 3asdABUTENs, a Takke Homep (HOMmepa) KOHTaKTHOro TenedoHa, agpec
(appeca) anekTpPoHHOW NOoYThl (NPU HanMyuK) N NOYTOBLIN afgpec, MO KOTOPbIM OOSKEH
ObITb HaNpaBreH OTBET 3aABUTENIO;

3) cBegeHua o6 obxanyembix pelieHusix un (unu) gencteusx (6esgencraun)
opraHa, nNpefoCTaBnSOWEro MyHUUMNAnbHYK YCnyry, OOMKHOCTHOrO nvua opraHa,
npepocTaBnAlLWero  MyHuUMnaneHyo  ycnyry, nubo  cneuwanucta  oTgena
obpasoBaHus;

4) noBoAbl, HA OCHOBAHUWN KOTOPbIX 3asiBUTENb HE COrfnaceH C peleHnem n (unm)
aenctenem (6espencTBnemMm) opraHa, NPeaoCTaBNANOLWEro MyHULMNAnNbHY yCcnyry,
OOIDKHOCTHOIMO Nuua opraHa, NpefocTaBnsAoWero MyHUUMNanbHy ycnyry, nunbo
cneuvanucta otgena obpasoBaHusa. 3asButenem MoryT OblTb  NpeacTaBneHbl
AOKYMEHTbI (NpY Hanu4un), nogTeepXaaoLLmne JoBoAbl 3asaBUTENS, NMBO UX Konuw.

88. XXanoba nopgaetca B otoen obpasoBaHus B NMUCbMEHHOW (hopmMe, B TOM
4yucre Npu JIMYHOM Npueme 3aaBuUTenNs, UM B hOpMe SNEKTPOHHOIO JOKYMEHTA.

89. B cnyyae ecnu xanoba nogaetcs 4Yepe3 3aKOHHOMO UMM YNONTHOMOYEHHOro
npeacTaBUTeNns 3asaBUTEnNs, Takke MpeacTaBnseTcs [OOKYMEHT, MOATBepXaatoLmmn
MOSIHOMOYMST Ha OCYLWeCTBMEeHMe AeUCTBUA OT WuMeHu 3aasutend. B kadectBe
AOKYMeHTa, NOoATBepXaatoLwero nomHOMOYMS Ha OCyLeCTBreHne OEeNCTBUN OT UMEHM
3aaBuTENs, MOXeT ObITb NpeacTaBreHa:

1) odopmneHHas B COOTBETCTBMM C 3aKoHO4ATENbCTBOM Poccuinckon
denepaumm 4OBEPEHHOCTb, 3aBEpPEeHHasa nevartblo 3aaBuTens (Npy HanMyumn neyaTtun) u
noanvcaHHas pykoBoauUTenem 3asaBuTensd unm ynosiHOMOYEHHbIM 3TUM PyKOBOAUTENEM
nMuUoM (Ansa PPUANYECKUX NnL);

2) Konusa peLleHns o HasHavyeHnn unm o6 n3bpaHumn NnMbo npukasa o0 HasHa4YEHUN
PU3NYECKOro nmua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe hnsnyeckoe nmuo
obnagaet npaBoM AeNCTBOBaTb OT MMeHU 3asButensa 6e3 JOBEPEeHHOCTMW.

90. [lpuem xano6 B nMCbMEHHOMW OpPME OCYLIECTBMASETCS OTAENOoM
obpasoBaHNss B MeCTe npegocTaBfieHUs MyHuuunanbHOW ycnyru (B MecTe, rae
3asBMTENb NoAaBan 3asBfieHWEe Ha MOoSlyvYeHMe MYHUUMNAnbHOW YCnyrn, HapylleHue
nopsigka KoTopon obxanyeTcs, nMbo B MecTe, rae 3asiBUTENeM noriyyeH pesynbrtar
yKa3aHHOW MyHULMMNAnsHOMW YCIiyru).

91. >)Kanoba B nMcbMeHHON hopmMme MOXET ObITb TaKKe HanpaBfeHa no rnoyre.

92. B cnyyae nogayv xanobbl Npu NUYHOM Mpueme 3asiBUTENb npeactaBnseT
OOKYMEHT, yOOCTOBEPALWMNA ero fMYHOCTb B COOTBETCTBMM C 3aKOHOLATESbCTBOM
Poccunckon denepauun.

93. B dopme anekTpoHHOro [JokymeHTa Xanoba wmoxeT ObiTb noAdaHa
3asBMTENEM MO 3NIEKTPOHHON NoYTe, C UCNoNb3oBaHNneM EgnMHOro noprana u Kpaesoro
noptana rocygapCTBEHHbIX W MyHuUuMnanbHbIX ycnyr B pasgene «[ocynebHoe
obxanosaHue» www.gosuslugi.ru (do.gosuslugi.ru — eguHbIi peecTp kanob,
CBSAI3aHHbIX C HapyLleHWeM nopsaka npefocTaBrneHust rocyaapCTBEHHbIX YCyr).

Cpokun paccMoTpeHust xanobbl

94. Xanoba paccmaTpumBaeTcs B TedyeHne 15 paboumx AHen co OHA ee
pernctpaunn, ecnm 6onee KOPOTKME CPOKU PacCMOTPEHMUS Xanobbl HE YCTaHOBMEHDI
OpraHoMm, yrnormHOMOY€EHHbIM Ha ee PacCMOTPEHME.

95. B cnyyae obxanoBaHusi 0Tka3a oTaena obpasoBaHusa B npueMe JOKYMEHTOB
y 3asiButens nubo B MCNpaBfeHMM AOMyLUEHHbIX OneYaTtok M OwWuboK unu B cnydae
06XXanoBaHUs HapyLeHUs YCTaHOBIIEHHOINO CPOKa TakuX UCNpaBfeHuh — B TedeHne 5
paboymx OHen co OHA ee perncTpauuu.

MepeyeHb OCHOBaHMI ANA NPUOCTAHOBEHUA PAacCMOTPEHUS Xarnobbl B crnyyae, ecnu



BO3MOXXHOCTb MPMOCTAHOBIEHUS NPeayCMOTPEHA 3aKOHO4ATENLCTBOM Poccumnckomn
depnepaumm

96. OcHOBaHUS A4S MPUOCTAHOBIEHNSI PACCMOTPEHUS arnobbl OTCYTCTBYIOT.
PesynbTaT paccMoTpeHus kanobbl

97. o pesynbTatam paccMoTpeHus Xanobbl B COOTBETCTBUM C HYaCTbio 7 CTaTbu
11.2 ®epepanbHoro 3akoHa Ne 210-d3 otaenom obpasoBaHus NPMHMMAaETCss OOHO M3
creayLmnx peLeHumn:

1) xanoba ygoBneTBopsAeTCA, B TOM u4ucrie B ¢opme OTMEHbl MNPUHSATOro
peLLeHns, ucnpasneHnsa OoNyLEeHHbIX onevyaTok 1 oWnBOoK B BblAAHHbBIX B pesynbtarte
NpeAoCcTaBNEHN MyHULMNANbHOW YCAYrn JOKYMEHTAX;

2) B y4OBNETBOPEHNN anobbl 0TKa3biBaeTCs.

98. Otaoen obpasoBaHusa OTKasblBaeT B y4OBNETBOPEHUM Xanobbl B criegyowmx
cny4vasix:

1) HannuMe BCTYNUBLLErO B 3aKOHHYIO CUIY peLleHna cyga, apbutpaxHoro cyga
no xanobe o0 TOM e NnpegMeTe 1 No TEM >Xe€ OCHOBaHUAM;

2) nogaya xanobbl NMUOM, NOIHOMOYMSI KOTOPOro HE NOATBEPXKAEHbLI B NOpsaKe,
yCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccumnckon denepaumm;

3) HanuumMe pelleHus Mo xanobe, NMPUHATOrO paHee B OTHOLUEHWM TOrO Xe
3aaBUTENS U N0 TOMY Xe npeameTy xanobbl;

4) ecnun obxanyemble OEWCTBMS OpraHa, NpeaoCTaBnSALWEro MyHUUMNAanbHYo
ycnyry, ABAsOTCA NPaBOMEPHbLIMU.

99. Otgen obpasoBaHusa BrpaBe OCTaBWUTb Xanoby 6e3 oTeBeTa B criegyloLmx
cny4yasix:

1) Hannyue B xanobe HeueH3YpHbIX NMMO0 OCKOPOUTENbHbBIX BbIPaXEHWUA, Yrpo3
XW3HW, 300POBbI0 N UMYLLECTBY AOMKHOCTHOMO NULA, a Takke YreHOB ero cemMbi;

2) OTCyTCTBME BO3MOXHOCTU MpoyuTaTb Kakyt-nnmbo 4vacTb TekcTa xanobbl,
damunuio, M4, OT4ecTBO (MocrnegHee — Mpu Hanuuum) U (MNK) NOYTOBBI agpec
3aaBUTENS, YKa3aHHble B xarnobe.

100. He no3gHee 1 gHs, criegyrowero 3a AHEM MPUHATUS OQHOMO U3 peLleHuin,
yKasaHHbIX B NyHKTe 97 HacToAwero AOMUHUCTPATMBHOIO perraMmeHTa, 3asBuTento B
MMCbMEHHOW hopMe U, NO XeNaHUo 3adBUTENS, B 9NEKTPOHHON hopMe HanpasrseTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax PacCMOTPEHNSA XKanobbl.

101. B cnyyae npusHaHusa Xanobbl noanexailien yaoBNeTBOPEHUIO B OTBETE
3aaBuTento, ykasaHHoM B nyHkte 100 HacToswero AOMUHUCTPATUBHOIO perfiaMmeHTa,
AaeTtcsa MHdopMaums o AenCcTBUsX oTaena obpasoBaHus B Lenax HesamennuTenbHoro
YCTPaHEHNS BbISIBMIEHHbIX HapyLLUEHUN NPWY OKasaHUM MYHULMNANbHOM YCIyru, a Takke
NPUHOCATCA U3BUHEHWNS 3a JOCTaBIieHHble HeyaobcTBa 1 ykasblBaeTcs MHopMaunsa o
AanbHenwnx AOencTBUsIX, KOTOpble HeobXOAMMO COBEPLUMTb 3asdABUTEND B LeNnsax
NoNy4YeHnss MyHUUUNansLHOM yCryri.

102. B cnyyae npusHaHus xanobbl He nognexallen yaoBneTBOPEHNIO B OTBETE
3aaBuTENtO, yKkazaHHoM B nyHkTe 100 HacToswero AOQMUHUCTPATMBHOIO perfameHTa,
Aal0TCA apryMeHTMPOBAHHbIE PA3bACHEHUS O MPUYUHAX NPUHATOrO peLleHus], a Takke
MHpopmaumsa o nopsake o6KanoBaHUA MPUHATOTO PELLEHUS.

Mopsgok MHpopMNpoBaHMA 3asBUTENS O pedyrbTaTax PacCMOTPEHUS XKanobbl
103. OTBeT No pesynbTataM PacCMOTPEHUS Xanobbl HanpaBnseTca 3asaBUTESIO

He nosgHee AOHA, CriegyoLwero 3a QHEM NPUHATUSA peLleHus, B NMMCbMEHHOW dhopme 1,
Mo >XenaHu 3asBUTENS, B 3NIEKTPOHHOM hopMme.



104. B oTBeTE NO pe3ynbTataM pacCMOTPEHMSA anobbl Yka3biBalOTCS:

1) HaumeHOBaHWe opraHa, npPeaoCTaBSAIOWEro MYHULMNANbHY  YCnyry,
paccMOTpeBLUEroO kanoby, OOMKHOCTb, haMunusa, ums, OTYECTBO (MocnegHee — npu
HannuMM) OOMKHOCTHOrO Nuua opraHa, NPefoCTaBSIOWEro MyHUUMNANbHYKO YCryry,
nmbo cneumnanucta otgena o0pas3oBaHWA, MPUHSABLLErNO peLleHMe B OTHOLUEHWUN
»anobbl;

2) Homep, AaTa, MeCTO NPUHATUS PeLLEHMs, BKITOYaa CBEAEHUSA O JOIMKHOCTHOM
nvue opraHa, NpeaocTaBnAwLLIEro MyHMLMNanbHy ycnyry, nnbo cneyuanucta otaena
obpasoBaHus, peleHne nnmn genctene (6esgencTeme) KOToporo obxanyeTcs;

3) hamunusa, umsi, 0T4eCTBO (NocnegHee — NPy HaNMYUK) 3aaBUTENS;

4) oCHOBaHWs ANA NPUHATUSA pELLEHNSA B OTHOLLEHUN XKanobbl;

5) NnpuHATOE B OTHOLLUEHUN anobbl peLleHune;

6) B cnydae, ecnn xanoba npusHaHa OBGOCHOBAHHOW, — CPOKW YCTpaHeHus
BbISIBMIEHHbIX HapyleHWA, B TOM 4uUCMe CPOK MpedocTaBneHns pesynbtarta
MYHUUMMNANbHON yCnyrn, MHGoOpMauMs O AEWCTBUSX, OCYLLECTBNAEMbIX OTAENOM
obpa3oBaHus, B LUenax HesamMeaiMTerbHOro YCTpaHEHUS BbISABMEHHbIX HapYyLUEeHWU Npu
oKasaHuM MyHULUMNanbHOW ycnyri, nHopMaums 0 AanbHenwnx eNCTBUAX, KOTopble
Heo6Xxo4MMO COBEPLUUTL 3afABUTEM0 B LENAX MOMyYeHUss MyHuuunanbHOW ycnyru, a
TaKkke MNPUHOCATCA MW3BUHEHWS 3a [OOCTaBfEeHHble HeynobcTBa M yKasbiBaeTcs
MHopMauna 0 JanbHENLWUX JENCTBUAX, KOTOPble HEOBXOOMMO COBEPLUUTL 3asBUTESO
B LleNnax nonyyYyeHns MyHuumnanbHOW yCnyru;

7) B cny4ae npu3HaHua anobbl He nognexaiwienh YyOoBNEeTBOPEHUID —
apryMEHTUPOBAHHbIE Pa3bACHEHUA O MNPUYMHAX TMPUHATOrO peLlleHns, a Takke
MHpopMauma o nopsagke ob>kanoBaHUA MPUHATOTO PeLLEHUS;

8) cBegeHua o nopsgke o6XanoBaHUA MNPUHATOrO B OTHOLUEHMM Kanobbl
peLLeHuns.

105. OTBeT noO pesynbTatam paccMOTpeHus xanobbl NoAnMCbIBaeTCs
YNONHOMOYEHHbIM Ha pacCMOTpPEeHUe Xarnobbl crneumanucTtom otaena obpasoBaHusS.

106. Mo xenaHuio 3asBUTENA OTBET MO pes3ynbTataMm PacCMOTPEHUs kanoobl
MOXeT ObITb NpeAcTaBneH He No3gHee OHSA, cnegyowero 3a AHEM NPUHATUS O4HOro U3
peleHnn, ykasaHHbIX B NyHKTe 97 HacTtoswero AOMWHUCTPATMBHOIO perrnameHTa, B
dopMe  3NEKTPOHHOro  AOKYMEeHTa,  MNOAMWCAHHOIO  3MEKTPOHHOW  MOoAMNUCHIO
YNOTHOMOYEHHOIO Ha paccMOTpeHMe Xanobbl cneunanucta otgena obpasoBaHus.

107. B cny4ae ycTaHOBMNEHWs B Xo4e WM NO pesyrnbTataMm pacCMOTPEHUS
anobbl NpM3HaKOB COCTaBa aAMUHUCTPATMBHOIO NpaBoOHAPYLUEHUS NN NPECTYNeHUs
crneuvanucT otgena obpasoBaHUA, HaOereHHbIN MOMIHOMOYUSAMW MO PACCMOTPEHUIO
Xanob, HesamegnuUTenbHO HanpaenseT WMewWuecs Martepuanbl B OpraHbl

NPOKypaTypbl.
Mopanok oGxanoBaHnsa peLleHns no xanobe

108. PelweHne no pesynbTaTam pacCMOTPEHMS xanobbl 3asBuTENb BrpaBe
obxxanoBaTb B cyaebHoM nopsiake.

MpaBo 3aaBMTENs Ha Nony4YyeHne MHpopMaLun U OOKYMEHTOB, HEOGXOAUMBIX ANS
060CHOBaHMS U pacCMOTPEHUS Karnobbl

109. 3agasutenb BnpaBe obpaTuTbCAa B OTAEN 0b6pasoBaHMs 3a MNOSyYeHUeM
MHpOPMaUMN N OOKYMEHTOB, HeobXxoauMmbiXx AOnsi OOOCHOBAHUA M PACCMOTPEHUSA
Xanobbl.

Cnocobbl I/IHC*)OpMI/IpOBaHI/IFI 3aaBuTenen o nop4aake nogaydn n paccMoTpeHuna Xanobbl



110. WHdopmupoBaHue 3asaBuTernien O nopsake nogaydys uM  paccMOTpeHus
Xanobbl ocyllecTBnNaeTca Ha odumumanbHOM canTe otaena obpasoBaHusa, EanHom
nopTane v KpaeBoM nopTasne rocyaAapCTBEHHbIX U MyHUUUNANbHbIX YCAYT.

MNepeyeHb HOPMATUBHbLIX MPABOBbLIX AKTOB, PErynypyrLLMX Nopsagok gocyaebHoro
(BHecynebHoro) obxanoBaHus peLleHnn u aencteum (6es3gencTens) opranHa,
NpegoCcTaBNALEro ycnyry, a Takke AOIMKHOCTHbIX N

111. O6xanoBaHve peleHun n gencteuin (6e3gencTeus) LOSMKHOCTHBIX NN,
oTgena obpas3oBaHMsi  OCYLLECTBNSieTCS B COOTBETCTBMM  CO  Cregylowumu
HOpMaTUBHbLIMW NMPaBOBbLIMW aKTaMMU:

depepanbHbIv 3akoH Ne 210-93;

MocTtaHoBneHue lNpasutensctea Poccuickon denepaumm ot 16.08.2012 Ne 840
«O nopsgke nogaym M paccMoTpeHus xanob Ha peweHna n gencteus (bespencrene)
efeparnbHbIX OpPraHoOB WUCMOMHUTENbHOW BRactM W UX  OOSMKHOCTHbIX N,
deneparnbHbIX FOCY4apCTBEHHbIX CryXallumMx, AOSMPKHOCTHbLIX ML roCyAapCTBEHHbIX
BHeOOKETHbIX doHaoB Poccunckon depepaunmn, rocygapCTBEHHbIX Koprnopauum,
HadeneHHbIX B COOTBETCTBUM C peaepanbHbiMM  3aKOHAMU  MOSIHOMOYMSIMU MO
NpeaoCcTaBNEHN0 rocyJapCTBEHHbIX YCNYr B YCTAHOBIIEHHON cpepe OeATeNbHOCTH, U
MX [OOSMKHOCTHBIX §WL, OpraHu3auui, npeaycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16
depgepanbHoro 3akoHa «O6 opraHuszauumM npenocTaBneHnst roCyaAapCTBEHHbLIX U
MYHMUMNANbHbIX YCNyr» U nx paboTHUKOB, a Takke MHOrOQYHKLMOHAMbHbIX LEHTPOB
npeaocTaBNeHNs rocygapCTBEHHbIX U MYHULMNANbHbIX YCIYr U UX pabOTHUKOBY;

MocTtaHoBneHue [paButenbctBa Poccuickon ®epepaumm ot 20.11.2012 Ne
1198 «O doeaepansHoOn rocyapCTBeHHOW MHJOPMaLMOHHON cucreme,
obecneunBatowier npouecc gocygebHoro (BHecyaebHOro) obxanoBaHUA peLleHuin u
aencrteun (6e3nencTens), COBEPLUEHHBLIX NPU MNPeaoCTaBNeHUM roCygapCTBEHHbIX W
MYHMLMNANbHbIX YCNYry;

3akoH KpacHogpckoro kpasi ot 07.02.2013 Ne 4-1039 «O6 ocobeHHOCTAX nogayn
N paccMOTpeHms xanob npu npegocTaBneHnmn rocyaapCTBEHHbIX YCYry.

112. lMepeyvyeHb HOPMATUBHLIX MPaBOBLIX AaKTOB, YKa3aHHbIX B MyHKTe 111
AOMUHUCTPATMBHOIO pernameHTa, perynmpyoLmx nopsigok  pocyaebHoro
(BHecynebHoro) obxanoBaHusi pelweHnn u  gencteuin  (6esgencteus) oTtaena
o6pasoBaHus, OOMKHOCTHbBIX NuL, oTAena obpasoBaHUsA pasMelleH Ha oduumanbHOM
cavTe otaena obpasoBaHus, EqMHOM nopTane v kpaeBom nopTtane rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCNYT.

HavanbHuk otaena obpasoBaHus
agMUHUCTpaLnK panoHa J1LA. KosrnoBa

MNpunoxeHne

K AOMUHUCTPaTUBHOMY perfnameHTy
npegocTaBneHns MyHULMNanbHOM yCnyru
«lMpepocraBneHne nHdopmaumm

06 opraHunsauum obLLegoCTynHOro

n GecnnaTHOro AOLWKOMNbHOro, Ha4yanbHOro obLuero,
OCHOBHOro obuiero, cpegHero oduiero obpasoBaHus,
a Takke AoNoSTHUTENbHOro obpasoBaHus

B MyHMUMNanbHbIX o6pa3oBaTenibHbIX
opraHmsaumnsax» Ha TeppUTopun

lMapTnsaHckoro panoHa


consultantplus://offline/ref=9559E8903C4F41FE4779876B33B6D226013B2F6991B7030C65F55CA2C175856DFB03018E7E68C7E5E7FFBA943ABAF491F6K5V0H

HauvanbHuKy oTgena o6pa3oBaHust
agMuHucTpaumm MapTnsaHckoro panoHa

(PUNO 3zasButens,

aZipec NpoXxmnBaHns)
HoMep TenedoHa:
e-mail:

COITIACUE Ha o6paboTky nepcoHanbHbIX AaHHbIX

A, ;
(PUNO zaasutens)

nmeroLwunn (as)

(HaI/IMeHOBaHI/Ie OOKyMeEHTa, yaocrtoBepduwero Jin4HOCTb,

cepvsi, HoOMep, AaTta Bblaa4yun, KeM BblgaH)
npoxuBawLwum (as) No agpecy:

B CIny4ae eclu cornacue npegocraBndeTca npegcraBuTeniem Cy6'beKTa nepcoHaribHbIX
OaHHbIX ganee AO0MNOoJIHNTESIbHO YKa3bIBAKOTCA:

(PUNO 3aasutens)

(HanmeHoBaHWe fOKYMEHTA, yAOCTOBEPSIIOLLENO FIMYHOCTb,

cepusi, HoOMep, AaTa BblAa4yu, KEM BblaaH)
agpec NpoXuUBaHUS:

(pekBM3NTbI 4OKYMEHTA, NOATBEPXKAAOLEro NOMIHOMOYNS NpeacTaBuTens cybbekTa
nepcoHanbHbIX AaHHbIX)
npepocTaBnAld  otaeny obpasoBaHuA agMuHUCTpaumm  [lapTusaHckoro parioHa
KpacHosipckoro kpasi (ganee — onepaTop) cornacue Ha obpaboTKy nepcoHarnbHbIX
AaHHbIX (Qanee — cornacue).
OnepaTop BMpaBe OCYyLWeCTBNATbL 00paboTKy npefocTaBnsieMblX MNepPCOHanNbHbIX
JaHHbIX, 8 UMEHHO:
damunus, nms, 0TYECTBO;
AaTa U MecTo poXaeHus;
rpakaaHCTBO;
agpec;
AaHHblEe JOKYMEHTA, YOOCTOBEPSIOLLENO NIMYHOCTb;
AaHHble oKymeHTa 06 obpasoBaHuu;
AaHHble JOKymMeHTa 06 obpasoBaHuM 1 O kKBanudrkaumm;
CBeLEeHMs O NPOXOXAEHMUM rOCYaapCTBEHHOM UTOrOBON aTTecTauumn obyyaroLlerocs;
HOMEpa KOHTaKTHbIX TENE(OHOB 1 aAPECOB SNEKTPOHHOM MOYThI;
cBefeHns 06 MHbIX OKYMEHTaXx, CoAepXallmx NnepcoHarnbHble AaHHbIE;
WHble NepcoHarnbHbI€ AAHHbIE.
OnepaTop BnpaBe OCYLLIECTBMAATb C MpPeAoCTaBfieHHbIMU MEePCOHanbHbIMM AaHHbIMU



nobble gencTeus, npegycMoTpeHHble ®egeparnbHbiM 3akoHOM oT 27.07.2006 Ne 152-
@3 «O nepcoHanbHbIX AaHHbIX».

Llenbto 06paboTknm nepcoHanbHbIX [LaHHbIX SABMASETCA Hagnexailee BbIMNOMHEHWEe
onepaTtopoM CBOuMX 00a3aTenbCcTB, BbiTeKawoWwmnx u3 PegepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuszaumm npenocTaBreHnst roCy4apCTBEHHbIX U
MYHUUMNANbHbIX YCyr».

Cornacue genctByeT B TeYEHWE HeonpenerieHHoro cpoka M MOXeT OblTb OTO3BaHO
nyTemM HanpasfeHuss onepaTopy 3asiBNeHWs B MNUCbMEHHOW dopme 06 OT3biBe
cornacus, npu 3TOM onepaTtop npekpawaetr obpaboTKy NepCcoHanbHbIX AAHHbLIX WU
YHUYTOXAET UX, 32 UCKMOYEHNEM NepCcoHarbHbIX JAHHbIX, BKMIOYEHHbIX B JOKYMEHTbI,
00A3aHHOCTb MO XPaHEHUI KOTOPbIX MPAMO NpeaycMOTpeHa HOpMaTUBHbIMU
npaBoBbiMKN akTamu Poccunckon ®epepaumm n KpacHosipckoro kpasi. XpaHeHue Takux
nepcoHanbHbIX  [daHHbIX  OCYLEeCTBNAEeTCs  OonepatopoM B  TedYeHue  Cpoka,
YCT@HOBEHHOIO HOPMAaTMBHbIMW MpaBoOBbIMW akTamu Poccuinckon depepaumm un
KpacHosapckoro kpasi.

B cnyyae oT3blBa HacTOsILLEro corfacusi nepcoHarnbHble OaHHble, BKIOYEHHble B
AOKYMeHTbI, obpasytolimecsa B OeATENbHOCTU onepaTopa, B TOM YnCIe BO BHYTPEHHUE
OOKYMEHTbI orepaTtopa B nepuwog OeWCTBUSA Corfacus, MOryT nepefasaTbCa TPETbUM
nvuam B o6beme n criyyasnx, ykaszaHHbIX B HACTOALLEM COrfiacum.

Takke nogTBepxaato, YTo NepcoHasnbHble JaHHble MOryT BbiTb MOMy4YeHbl OnepaTopoM
OT NtoObIX TPETLUX NNLL.

« » 20 T.

(4mcno) (mecsu) (ron) (noanuck 3asBuTens)




